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1. IEJIX OCBOEHUSA JUCHUIIJIMHbI

Henssmu ocBoeHMs AUCIUTLTHHBI CepBUCHAS IEATEIBHOCTD SBIISIOTCS:

- U3yUeHHE TCOPUH U MPAKTUKU OPTaHU3AI[HH OOCITY)KUBAHUS HA IPEANPHUATHSIX CPEPBI CEPBHUCA;

- U3yUCHHE BIUSHUS PA3IUYHBIX (PAKTOPOB Ha MPOIECC OOCTYKMUBAHHUS KIIHCHTOB;

- MONTyYeHHE CIIOCOOHOCTH BHIOUPATHh PECYPCHI U CPEJICTBA JIJIsl OPTraHU3aIluy Mpoliecca CepBUca C yUETOM

TpeOOBaHUI MOTPEOUTEIS;

-IIOJIYYCHHC CIIOCOOHOCTH OpraHu30BbLIBATH IMMPOLICCC CepBI/ICHOﬁ ACATCIIBHOCTH C YUCTOM IICHUXOJIOTHICCKUX

0COOEHHOCTEH MTOTPEOUTEICH.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
Hucrummmaa b.1.6.17 «CepBucHas nesTenpbHOCTE» OTHOCHTCS K bioky 1 JIuciurmiwHbl (MOIYIN)
o0s3aTeIbHOM vacTH. JlaHHAs JUCHMILIMHA HAXOAWTCSA B JIOTHYECKOH MW  coaepiKaTeabHO-METOIUYCCKOM
B3auMOCBs3HU ¢ Apyrumu dactsmu OOIl: nucnurimHamMu, MpaKTHKaMHU.
W3ydeHne naHHOW AMCUMIUIMHBI 0a3WpyeTCs Ha 3HAHUAX, MOJYYCHHBIX B XOJI€ W3YYCHUS IWCIUIUIVH,
(hOPMUPYIOLIUX IIPEJCTABICHHUE O MPUPOJIC YSIOBEUSCKUX MOTPESOHOCTEH 1 pa3BUTHS OOIIIECTBA.

HpeZ[H_IeCTBYIOH.[I/Ie JUCHUILINHBI (KprBI, MonayJin

[Nocaenyromtie AUCHUIIIHHBL (KypChI, MOIYIIH

TIPAKTHKH) TIPaKTHKH)
CepBucoI0THSA MudopMannoHHbIe TEXHOJIOTHN B CEPBUCE
Hctopust MeHepKMEHT B cepBHCE

MapKeTHHT B cepBUCE

Opranmzanusi W IUJIAaHUPOBaHUE
TIPENIPUATHN cepBuUCa

JACATCIBHOCTHU

OKcnepTH3a U JNarHoCTUKA IPEINpUsITHI cepBrca

KynbpTypa U cTUIIMCTHKA AETOBOW pedn

praBJ'ICHI/Ie Ka4CCTBOM B CONMOKYJIBTYPHOM CCPBUCE

MHHOBaMy B COIMOKYIFTYPHOM CEPBHCE

TexHOIIOTHS U OpraHu3aIysl YCIyT TUTaHHS

Texnonorus u opraHuvsanus roCTUHUYHBIX YCIIyT

Byxrantepckuii, pUHAHCOBBINA U CTATHUCTHYECKHHA Y4eT
B CEpBHCE

YueOnas npakTtrka (O3HaKOMHATEIbHAS TTPAKTHKA)

IIpousBoacTBeHHas npakTuka (CepBUCHAS MTPAKTHKA)

[IpousBoncTBennas mpaktuka (OpraHu3anMoOHHO-
yIpaBJIeHYECKasl TPAKTHUKA)

IIpomsBoacTeennas  mpaktuka  ([IpegmurmmomHas
TIPaKTHKA)

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUS ITO JUCHUIIJIMHE

Ko 1 HanMmeHoBaHNE KOMIIETEHIINN

Kon u unnukarop
(MHIUKATOPBI) TOCTIKEHUS

Pe3ynbraTer 00yueHus

KOMIICTCHIIUN

OIIK-1. CriocobeH npumenaTs | OIIK-1.1. OcymectBisieT | 3HaeT Kak ONMPEAEIATh MOTPEOHOCTh B
TEXHOJIOTHUECKHUE HOBAIUH U | TIOWCK, 0TOOp | TEXHOJIOTUYECKUX HOBAITUSIX u
COBpEMEHHOE MPOrpaMMHOE | TEXHOJOTUYECCKUX HOBAalMH B | MHPOPMAIIMOHHOM  OOCCIICYCHUU B

oOecrieyeHue B cdepe ceprca

CepBI/ICHOﬁ ACATCIBHOCT H
IIPUMECHSICT UX

cepe ceprca

Ymeer ompenensaTb NOTPEOHOCTH B

TEXHOJIOTHYECKUX HOBAIHUIX "
MHQOPMAIIMOHHOM  OOecrieYeHun B
cepe cepprca

Biageer  HaBBHIKAMH  ONPENETATH
HOTPEOHOCTH B TEXHOJOTHYECKHX
HOBAIIUIX u MHQOPMAITIOHHOM

oOecrieyeHnu B cdepe cepBrca




OIIK-1.2. Ucnonszyer
COBPEMEHHOE IPOTrpPaMMHOE
obecrieyeHne Al PELICHUS
npodecCHOHANBHBIX 3a7ad B
cthepe ceppuca

3HaeT Kak OCYIIECTBIATh MOUCK H
BHE/IPEHUE TEXHOJOIMUECKUX HOBALUN
u COBPEMEHHBIX MPOrpaMMHBIX
OPOAYKTOB B  Npo(hecCHOHATIBHYIO
CEPBUCHYIO JI€STEIbHOCTD

YMeer oOCyHIECTBISITH  MOUCK U
BHEJIPEHUE TEXHOJIOTMUECKUX HOBAIUH
u COBPEMEHHBIX MIPOTPaAMMHBIX
MPOAYKTOB B  MpOo(hecCHOHATBHYIO
CEPBHCHYIO IEATEIHHOCTh

Baaneer HaBbIKAMU — OCYILIECTBISTH
MOWCK M BHEJPEHNE TEXHOIOTHYECKUX
HOBaIUI u COBPEMEHHBIX
MPOTPaMMHBIX MPOJTYKTOB B
po(heCCUOHANTBHYIO CEPBHCHYIO
JIeSITEeIbHOCTh

OIIK-2. CmocoGeH OCYIIECTBIISTh
OCHOBHBIC  (DYHKIIMH  YIIPABJICHUS
CEPBUCHOMH JIEATEIIEHOCTHIO

OIIK-2.1. Ompenenser memu
u 3a1aumn CEPBUCHO
JISATEIIbHOCTH OPTaHN3aluN

3HaeT KaK HCIIOJIB30BaTh OCHOBHBIC
METOABl W TMpHUEMBl IIAHUPOBAHUS,
OpraHu3alvy, MOTHBALIUU "
KOOpAMHALINH IeATETbHOCTH
NpEeaIpUATHI (mompasnenenuii)
npeanpusiTuii cdhepsl cepBuca

YMeer  WCIONB30BATH  OCHOBHEIC
METOJBI W TpPHUEMBbl IIAHUPOBAHUS,
OpraHH3aIlvH, MOTHBAIUU "
KOOPJWHAIINN JeSITEITLHOCTH
TP AMPUATHN (mompasenenmii)
MPEIPUITHH Chephl CepBHCa

BJIaI[eeT HaBBIKaMH HCIIOJIb30BaHUS

OCHOBHBIX  METOJI0OB U  IIPUEMOB
IUTAHUPOBAHUS, OpraHu3anuy,
MOTHUBALUN u KOOpIMHALIUT
JIeATENBHOCTH MpeanpUsITHI
(moapasneneHuil) mpeanpuaTuii chepsl
cepBHca
OIIK-2.2. Hcnons3yer | 3HaeT Kak HCIONB30BaTh OCHOBHBIE
OCHOBHBIE METO/bI U IPUEMBI | METOABl W IIPHUEMBbl IIJIAHUPOBAHUS,
IUIAHUPOBAHUSI, OPTaHU3alliy, | OpraHU3aluy, MOTHBaLUU u
MOTHUBAlUM, KOOPIWHALMHU M | KOOPAWHAINU JeATEIbHOCTH
KOHTPOJIA JESITENBHOCTH | MIPEeINIpUSTHI (mompasnenenuii)
opraHm3anuii cepbl cepBHca | IPEeANPUITHI Chephl CEpBHUCa
U UX TOJpa3AeIeHUN YMeeT  WCIONB30BaTh  OCHOBHEIC
METOABl W TMpHUEMBl TIAHUPOBAHUS,
OpraHu3aluy, MOTHBaLUU u
KOOpIUHALUU JeATEIbHOCTH
pEeaNpUATUI (mompasnenenuii)

npeanpusTuii chepsl cepBuca

Baageer HaBBHIKAMH HCHOJIB30BAHMS

OCHOBHBIX METOJAOB U  IPHUEMOB
TUTAHUPOBAHUS, OpraHU3allnH,
MOTHBAaLUU u KOOPIMHAIIAN
JIeSITeJIbHOCTH TIPS ATPUATHN

(mompasnenenuit) npennpusTHid cepsl
cepBuca




OIIK-3. Cnocoben oOecnieunBaTth
TpeOyeMoe  KadecTBO  IPOIIECCOB
OKa3zaHusl ycinyr B u30paHHO# cdepe

OIIK-3.1. Omnpenenser
TpeOOBaHHUS MOTPEOUTENCH |
3aMHTEPECOBAaHHBIX CTOPOH K

3HaeT Kak OpraHM30BaTh OIICHKY
KayecTBa OKAa3aHUS YCIYyr Yy4YeToM
MHEHUS norpeduTenei u

npo(eCCHOHATBHOMN TEATETBHOCTH Ka4eCTBY yCIyT 3aWHTEPECOBAHHBIX CTOPOH
YMeeT opraHn30BaTh OICHKY KauecTBa
OKa3aHWs yCIAyr yYeTOM MHCHHUS
norpeduTenel W 3aMHTEPECOBAHHBIX
CTOPOH
Bnaneer HaBbIKAMH  OpraHU3aIUd
OIICHKM KA4eCTBa OKa3aHWs YCIyr C
YY4EeTOM MHEHHUS MOTpeOuTeneid w
3aWHTEPECOBAHHBIX CTOPOH
OIIK-3.2. OOecrieurBaeT | 3HaeT Kak oOecCleYHBaTh OKa3aHHE
Ka4eCTBO MPOIIECCOB | YCIYT B COOTBETCTBHH C 3asiBICHHBIM
OKa3aHus yCayT B | KAYECTBOM
COOTBETCTBHHU ¢ | Ymeer obecrieunBaTh OKazaHHWE YCIIYT
TpeOOBaHUSIMU B COOTBETCTBUM C  3asBJICHHBIM
MEXTYHAPOTHBIX U | KQYeCTBOM
HallMOHAJIbHBIX ~ CTaHAAPTOB, | Biiajeer HaBbIKaMH  00OCCTICUCHUS
noTpeOuTeNeH W | OKa3aHUs yCIYr B COOTBETCTBHU C
3aWHTEPECOBAHHBIX CTOPOH 3a4BJICHHBIM Ka4e€CTBOM
OIIK-7. Cnocoben obecneunBats | OIIK-7.1. ObGecrieunBaeT | 3HAaeT Kak 0OecIeYNBATh COOIIOCHIC
0e30MacHOCTh o0ciy>kMBaHHs | COOJIIOCHUE TpeOoBaHMi | TpeOOBaHUI 0€301acHOro
MOTpeOnTEICH u cobmonenue | Oe3onmacHoro oocimykuBanus | oocnykuBanus, OT u Th
TpeOOBaHMIt 3aWHTEPECOBAHHBIX | MOTpEeOUTENCH YMmeer obecneunBaTh  COOJIONCHHE
CTOPOH Ha OCHOBAHWUHU BBITTOJHCHUS TpeOOBaHMIt 0e30macHoro
HOPM W TIpaBWJI OXpaHbl TpyAa W obcmyxkuBanusi, OT u Th
TEXHUKH 0E30MaCHOCTH) Bnaneer HaBblkamMu  oOecreuuBaTh
co0roieHre TpeboBaHMid 0€30MacHOTO
obcayxuBanusi, OT u Th
OIIK-7.2. OoOecrieurBaer | 3HaeT Kak 00ecreYrBaTh COOJIIOICHHE

cOOJIFOICHHE HOPM M TNpaBHII | TpeOOBaHUM 0€301MacHOro
oxpaHsl Tpyda u TexHukH | obciyxkuBanus, OT u Th
Oe3omacHoCTH Ymeer obecnieunBaTh COOJIONEHHE
TpeOOBaHMIA 0€301acHOro
obcayxuBanust, OT u Th
Baageer HaBhIKaMH — 00€CIICUUBATH

co0JroieHre TpeboBaHMi 0€30MacHOrO
obcmyxxuBanusi, OT u Th

4. OFbEM JJUCHUILIMHBI U BUAbI YYEBHOMN PABOTBI
OOt 00beM JUCIIAILIMHEI COCTABIIAET 3 3a4eTHBIX equHUIE], 108 akageMHIIeCKUX JacoB.

Ounas dhopma 00ydIeHIS

Bun yuebnoit paboTh Bcero gacos TpumecTpsl

2

KonTakTHas padoTa (Bcero) 33,8 33,8

B TOM YHCJIE:

1) 3ansTus nexkuuonHoro tuna (JIK) 10 10

U3 HUX

— KLU 10 10

2) 3ansTHs cemuHapckoro tumna (I13) 20 20

U3 HUX

— cemunapsl (C)

— npaktudeckue 3aaatus (I1P) 20 20

— j1abopatopHbie padboTsI (JIP)




3) rpynIoBbie KOHCYIBTAIUU 2 2

4) vHIUBHIyabHAS paboTa 1 1

5) IPOMEKyTOUHAS aTTECTAITHS 0,8 0,8

CamocrositenbHas padora (Bcero) (CP) 74,2 74,2

B TOM YHCJIIE!

KypcoBoii mpoekT (pabota) 20 20

PacuerHo-rpaduueckue padbOThI

KoHnTtponbsHas pabota

Pegepat

CaMonoAroToBKa (CaMOCTOSATEIBPHOE H3YUCHHE Pa3/IesioB, IpopadoTKa U

MOBTOPEHHE JICKIIMOHHOTO MaTepralia i MaTepraia yueOHUKOB U 28

Y4eOHBIX TOCOOMIA, TTOATOTOBKA K JIA0OPATOPHBIM U TIPAKTHICCKIM 28

3aHATHSAM, KOJUIOKBIYMaM H T.JI.)

IToaroroBka Kk aTTecTaiu 26,2 26,2

OOmuit 00BeM, gac 108 108

®dopMa MPOMEKYTOUHOU aTTEeCTALIUN e

3aounas hopma o0ydeHUs
Bun yaeOHO# paboThI Bcero wacos TpumecTpbl

2

KonrakTHas padora (Bcero) 9,8 9,8

B TOM YHCJIE:

1) 3anrsaTus nekuuonHoro tumna (JIK) 4 4

U3 HUX

— JIEKIIUHU 4 4

2) 3ansaTus cemuHapckoro tuma (I13) 4 4

13 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (11P) 4 4

— naboparopusie pabotsr (JIP)

3) rpymmoBbie KOHCYIbTAIAH

4) naauBUAyaIbHAs paboTa

5) npoMeKyTo4Has aTTeCTaIus 0,8 0,8

CamocrositeqibHasi pabora (Bcero) (CP) 98,2 98,2

B TOM YHCJIE:

Kypcogoii mpoekT (pabota) 20 20

PacuerHo-rpadnueckue paboThl

KonTponbHas paborta

Pedepar

CamoroAroToBKa (CaMOCTOSATENBHOE 3YUCHHUE Pa3IeioB, MPOpadoTKa 1

MOBTOPEHNE JIEKIIMOHHOTO MaTepraa U MaTepraia YIeOHUKOB 1 YIeOHBIX 70

MOCOOMIA, TOJIrOTOBKA K JTA0OPAaTOPHBIM U TIPAKTUYCCKUM 3aHATHSM, 70

KOJUIOKBHYMaM H T.JI.)

TToaroroBka K arTecTauu 8,2 8,2

OOmuii 006eM, Jac 108 108

®DopMa NPOMEKYTOYHOU aTTECTALUU SRRV

5. COAEPKAHUE U CTPYKTYPA JUCIMIIJINHBI
5.1. Coaep:xkanue THCHUTUINHBI
No HawnmenoBanwme paszmena Coneprxanue paszzena (TEMBI)

pazzena (TemMsl)




(Templ) |

Paznen 1. Cepsncuaﬂ HEATCJIBbHOCTD B COBPEMECHHOM 001IeCTBE

1

ConmanabHbIE TIPEATIOCHLTKH
BO3HUKHOBEHHUS U DBOJIOLUS
CEPBUCHOM JIEATEIBHOCTU

Hctopust pa3Butusi cepBUCHOM JesTenbHOCTH B Poccum u 3a
py6exxom. dunocodusi cepBruca — HOBOE MUPOBO33PEHHE YETIOBEKA.
Pa3Butue cepBUCHOI MAEITEIBHOCTH B COBPEMECHHBIX YCIOBHSX:
3apyOC)KHBIN U OTCUECTBEHHBIN OIIBIT.

CepBucHas JeSITEIBHOCTh Kak
¢dhopma YAOBJICTBOPECHUS
MOTpeOHOCTEH YeIoBeKa

[Ipennpusitus, oOKa3blBaroOIMe YCIyrM HaceleHHoo. PasButue
MHIYCTpUU U HHOPACTPYKTyphl cdepsl ycayr. Bumsl cepBucHoi
nesrenbHocTH. DaKkTOphl BIMSHMS Ha pa3BUTUE IOTpeOHOCTEH
KIMeHTa. Ponb cepBUCHOM JAEATENBHOCTH B YJOBJIETBOPEHHUH
notpebHocTel yenoBeka. CepBUC U 0OCTYKUBAHUE.

Knuentsl 1 ux motpednoctu. Buabl nmorpebHoctedt. KynbTypHbIiit
pod b MoTpeOuTEN.

Pasznen 2. Ycayra kak cnenupuiyeckKuii MpoayKT

1

OcobeHHOCTH YCIYyT W HX
KJIACCU(UKAITUI

OTinune ycayrd OT ToBapa.  PasHOBHOHOCTH YCIyr M HX
XapakTepucTuka. Tumosorus ycmyr. XapakTepUCTUKH YCIYT.
Knaccudukaius ycnyr. 3HaueHue kinaccudpukaropa OKBOJI-2.
Knaccugpukatop OKIIJ-2, xmaccudukaTtopsl MO THOAM yCIYT.
JuBepcudukarust ycayr.

JKu3HeHHBIM LMK YCIOYyTH U
Y4eT ero 0COOCHHOCTEH

da3pl  KHU3HEHHOIO IMKJIa  YCIYTH. KusHeHHBIT  IUKI
COMYTCTBYIOMUX YCIyr. OCOOEHHOCTH JKM3HEHHOTO IIUKJIA YCIYT.
XapakTepucTuka CTaAuid >KU3HEHHOTO IMKJIAa YycIyr. Mepsl,
00ecreunBaOIIKe IMONMYYCHHE NPUOBLICH dYepe3 yMeIoe BelICHHE
CONYTCTBYIOIIETO CEPBUCA M YUET )KU3HEHHOTO IHKJIA.

KauecTBo yciyru

KauectBo ycmyru — orenka morpedutens. OnpeneneHus KadecTra.
CocTaBisonue KadecTBa YCIyrd W ToBapa. Kpurepum kadecTBa
TOBapa M YCJIyrd. YPOBEHb CEpBUCA: aCCOPTUMEHT YCIYT, HaIHYHE
ynoOcTB (YpOBEHBb YIOBJIETBOPEHUS TOTpeOHOCTEl). Momenb
pacxoxeHus: kadectBa yciyr. JlocTmkeHue kavectsa. [loBeimeHue
KauyecTBa YCIyTH.

Paznen

3. OcHOBBI Teopuu

Oopranmsanmu Oﬁc.l'ly?l(l/IBaHI/lfl

1

B3aumootHomenus
CHELUATNCTa IO CEpPBUCY U
nmorpedurenss B KOHTaKTHOH
30HE

KonTtakTHas 30HBI Kak chepa peaar3annuy CEPBUCHON ACSTEIbHOCTH.
Ponp  nmesrenpHOCTH, — ynpaBieHHS — (MaHUMYISIUS —— Yepes
MOTPeOHOCTH), OOIIEHUS B CEPBUCHOW nesTenbHOCTH. Ilcmxomorus
«paba ¥ TOCIOAWHAY», «KJIMCHTAa W TPOJaBlay».B3anMooTHOIICHUS
CHEIMAIUCTa MO0 CEPBUCY M KIHMEHTa B IPOLECCE OCYLIECTBICHUS
CEPBHCHON  nesATeNbHOCTH.  IIpodecCHOHANBHOE  IMOBEACHHE
paboTHHKA «KOHTAKTHOW 30HBD» M TpeOOBaHUS, MPEABSIBISEMBIE K
paboTHHKAaM «KOHTaKTHOH 30HBD. CTwib oOmeHus. OOLmeHne Kak
B3auMoBymsiHAEe [IpobOnema KOHPIMKTHBIX curyaruid. KymeTypa
obmenus. PeueBoe Bo3aeiicTeue. KynpTypa cepBuca.
JKuznenHo-cTHieBBIE TPYNIBI HOTpeduTeneil. Tumsl notpedutenei.
Knaccel motpeOuteneit mo ypoBHIO 10x040B. MHIUBHIyanbHBIH 1
OpTraHW30BaHHBINA MOKYTATEb.

Opraam3arusi  00CTYKWBaHUS
norpedurenen

Teopust opranmzanuu OOCTYy)XMBAaHHA. OTalbl COBEPIICHHUS 3aKasa
norpeburenem. TakThUka oOCTy)KMBaHHs Ha JTalax COBEPIICHUS
3akaza. lloBemenme  morpeburens  (MHANBHUAYAIHHOTO |
KOJUIEKTUBHOTO), MOJENb TMPHHATHSA pelIeHdus  noTpedureneM
(momens Xokunca, becra un Konm).  @aktopsl BIMSHUS Ha
MOBEJICHUE TOTpeOUTeNs: BHEIIHWE W BHYTPEHHHE, 00pa3 >KH3HU
noTpebuTens. Kpurepuu oneHku yciayru. Bo3neiicTBrue KynbTypsl Ha
nmoBeZicHUe motpedurens. OOCIyXKuBaHUE MOTPEOUTENICH ¢ yIeTOM
HCTOPUYECKUX, PEIIMTUO3HBIX W dTHHYEeCKHX (hakTopoB. IIpaBoBoe
o0ecrievyeHne CepBUCHON AEATEIbHOCTH.

HNuHoBanuu B Pa3BUTUU
CEPBUCHBIX TEXHOJIOTUH

TlonsatTue «cepBUCHblE TexHOJNOTUKW». lloHSATHE W coaep)kaHue

HOBOTO BHJA YCIIYT. HpOFpeCCI/IBHBIC (bOpMBI O6CJ'Iy>KI/IBaHI/I$I.

7




Buenpenne HOBBIX BHIOB ycuyr ©u  (opM  0OCTyKMBaHUSL.
[poektrpoBanue ycnyru. WHIUBHIyadbHOE OOCITY)XHBaHHE Kak
CaMOCTOSITETIbHBIA BUA MPOPECCHOHAIFHON IS TEILHOCTH.

4 [IpaBOBEIC aCTIEKTHI U HopmartuBHo-npaBoBas 0aza CEpBUCHOMI JeSITeIbHOCTH.
roCy/1apCTBEHHOE ®denepanbHblii 3aK0H «O 3aIUTe IPaB MOTPEOUTEICH
peryJIMpOBaHUE CEPBUCHOM JluuensupoBanue yciyr. IIpssMoe M KOCBEHHOE TOCYyAapCTBEHHOE
JesITeNbHOCTH perynupoBanue CEpBUCHOM JeSITeIbHOCTH. Crioco06sr

TFOCYJapCTBEHHOI'O  PErYJIMPOBaHMS CEPBUCHOM  JCSTENbHOCTH.
@DopMBI U METOABI TOCYJAPCTBEHHOTO PETYIHUPOBAHUS CEPBUCHOU
nesitenbHOCTH.  [lonTBepKIeHne COOTBETCTBHS, CEpPTH(HUKAIMS,
AKKPEJUTALMS U CTAaHAAPTU3AIMS PA3IUYHBIX BUJIOB YCIYT.
5.2. CTpykTypa IMCUMIIMHBI
Ounas gopma o0ydeHus
No HaunmenoBanue paszzaena (Tembl) KonnyecTBo yacos
pasmena Bcero JIK C P | JIP CP
(TemnI)
Pasnes 1. CepBucHasi 1esITeJIbHOCTb B COBPEMEHHOM
o0ecTBe
1 ConmanpHbple TPEANOCHUTKA BO3HUKHOBEHUS 7 2 5
1 DBOJIIOIHS CEPBUCHON JAEATEIHHOCTH
2 CepBucHas  JesTEeIBHOCTH Kak  ¢opma 9 2 2 5
yIIOBJIETBOPEHUS MOTPeOHOCTEH YeToBeKa
Paznen 2. Ycayra kak cnenu(puuyeckuii mpoayKT
1 OCOOCHHOCTH YCIYT U UX KJIacCU(PHUKAIINU 11 2 2 7
2 JKu3HEHHBIH LUK YCIYTM UM YYeT €ro 9 2 2 5
ocobeHHoCTeH
3 KauectBo yciyru 7 2 5
Paznen 3. OcHOBbI  TeOpUH  OpPraHU3aIUH
00CJTy;KMBAHUS
1 B3aumooTHOIIEHNS CIENUATINCTA [0 CEPBUCY 9 2 2 5
Y IOTpeOuTeINsI B KOHTAKTHOI 30HE
2 Opranu3zaiysi 00CITy>)KWBaHHS IOTpeOUTENeH 11 2 2 7
3 NHHOBatMM B pa3BUTHH  CEPBUCHBIX 8 4 4
TEXHOJIOTUH
4 IIpaBoBbIE aCHEKTHI U TOCYAAPCTBEHHOE 7 2 5
pETyJIMpPOBaHUE CEPBUCHON IEATEIHHOCTH
5 I'pynnoBast KOHCYIbTaLUS 2
6 WnpuBupyansHas pabota 1
7 [IpoMexyTouHas arrecTanys 27
OO0uwmii 00beM 108 10 20 48
3aouHas popma odyueHust
No HawnmenoBanue paznena (Tembl) KonuuecTtBo yacon
pasmena Bcero JIK C Imp | JIP CP
(TemnI)
Pa3nen 1. CepBucHasi 1eAIT€JILHOCTh B COBPEMEHHOM
o01ecTBe
1 CommansHbie TPEANOCHUTKA BO3HUKHOBEHHS 10 10
1 BOJIIOLIUS CEPBUCHON IESITETIbHOCTH
2 CepBucHasi  AeATENbHOCTH Kak  (opma 10 2 8
YAOBJIETBOPEHHS MOTPeOHOCTEN YeIoBeKa
Pasznen 2. Ycayra kak cnenupuiyeckKuii MpoayKT
1 OcoOEHHOCTH YCIYT U MX KJIacCH(DUKAITUH 12 12
2 JKV3HEHHBI IMKJI YCIYyTM M YYeT €ro 12 12
ocoOeHHOCTeH




3 | KauectBo ycnyru 10 2 8
Paznen 3. OcHOBbI  TeopuM  OpraHU3ALMH
00CJTy:KMBAHUSA
1 BzanmMooTHONIEHUS CHeIHaINCTa 1§ (0) 10 2 8
CEpBUCY M NMOTPEOHTENS B KOHTAKTHOHN 30HE
2 Opranmnzanys 00CITy>KUBaHUS MOTpeOuTeNnei 12 2 10
3 NHHOBalun B pa3BUTHM  CEPBHUCHBIX 12 12
TEXHOJIOTHI
4 [IpaBoBBIE acTIEKTHI M TOCYTAPCTBEHHOE 10 10
pEryIupOBaHNE CEPBUCHON AESITETFHOCTH
5 WupusunyansHas pabora 1
6 [TpoMexyTouHas arTecTarys 9
OO6uwmii 00beM 108 4 4 920
5.3. 3aHsATHS CEeMHMHAPCKOr0 THIA
Ounas gopma oOyueHHs
Ne ii/m No Bun HaumenoBanue KonuuecTtBo
paszena | 3aHATHS 4acoB
(TemnI)
Pasnes 1. CepBuCHasi 1eSITeIbHOCTh B COBPEeMEHHOM 001ecTBe
1 1 I1P CouuanbHple MPEANOCHUIKM  BO3HUKHOBEHUS U DBOJIIOLMSA 2
CEpPBUCHOU ESITEILHOCTH
2 2 1P CepBucHasi ~ AEATCNBHOCT, Kak  (opMa  YIOBJICTBOPEHUS 2
noTpeOHOCTEH YeIoBeKa
Paznes 2. Yeiyra kak cnenu(pu4ecKuil MPOAYKT
3 1 I1P Oco0EHHOCTH YCIIYT U UX KacCH(pHKaIK 2
4 2 I1P JKW3HEHHBIH IUKII YCIIYTH U y9eT €ro 0COOEHHOCTEH 2
5 3 I1P KauectBo ycimyrn 2
Pa3nes 3. OCHOBBI TEOPHH OPTaHU3AIMH 00CTYKHBAHUSA
6 1 [P B3anMooTHOIIEHHS crienuanicTa Mo CEpBUCY M MOTPEOHTEINs B 2
KOHTaKTHOW 30HE
7 2 I1P Opranu3aiys 00CIyKUBaHUs OTpeOuTenei 2
8 3 1P MHHOBanMy B pa3BUTHH CEPBUCHBIX TEXHOJIOTUN 4
9 4 [P IIpaBoBBIE  acmekTsl M  TOCYJApCTBEHHOE  PEryJIMpPOBAaHHE 2
CEpPBUCHOI ESITEILHOCTH
3aouHas Gopma oOyueHHS
Ne ni/m No Bun HaumenoBanue KonuuectBo
paszena | 3aHATHA 4acoB
(TemnI)
Paspes 1. CepBucHasi 1esITeIbHOCTh B COBPEeMEHHOM 001ecTBe
1 1 I1P CouuanbHble MPEANOCHUIKM BO3HUKHOBEHUS U DBOJIOLIUS
CEpPBUCHOM NIeSITEILHOCTH
2 2 1P CepBucHass  JIEATCIBHOCTh Kak  ¢GopMa  yIOBICTBOPEHUS
MOTPeOHOCTEN YeTIOBEeKa
Pazpes 2. Yceayra kak cnenupuiecKuii NpOgyKT
3 1 I1P OcoOEHHOCTH YCIIYT U MX KiIacCu(DUKAIMK
4 2 I1P JKu3HEHHBIN 1K YCIIYTH M YYET €ro 0COOEHHOCTEH
5 3 1P KauecTBo ycnmyru 2
Pasnes 3. OcHOBBI TEOPHH OPTaHU3ANMHI 00CTYKHBAHUS
6 1 [P B3anMooTHOIIEHH CrienuanicTa 1Mo CepBUCY U MOTpPeOUTENs B
KOHTaKTHOU 30HE
7 2 I1P Opraamu3anus o0CIyKUBaHUS ITOTpeOnTEICH 2
8 3 1P WHHOBanMy B pa3BUTHH CEPBUCHBIX TEXHOJOTUI
9 4 [P [IpaBoBble  acmekTsl M TOCYJApCTBEHHOE  pETYINPOBAaHUE

CEpPBUCHOM NIESITEILHOCTH




5.4. KypcoBoii npoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)
IIpumepHBIii IepeYeHb TeM KypPCOBBIX padoT:

CepBuCHBIE TEXHOJIOTHH Ha MPEANPHUATHIX COLIUOKYIBTYPHOTO CEpPBHCA
CepBuc Kak 00IIECTBEHHOE M 9KOHOMHYECKOE SBIICHHE

CornmanpHbIe TPEANIOCHUTKN CEPBUCHOM NESTETFHOCTH

Ponb cepBHUCHOM AEATENFHOCTH B COLIMATBHO-9KOHOMUYECKOM Pa3BUTHU CTPAHBI
CrtpykTypa ¥ BHIIBI CEPBUCHOM NEATEIHHOCTH

CepBucHast aesTeIbHOCTD KakK MPOIIECC YAOBIETBOPEHUS TOTpeOHOCTEN
VYenyra kak crienuu4ecKuil MpoayKT CEPBUCHOMN NESTETLHOCTH
Opranun3zanust 00CTy>KUBaHUs OTpeOUTENIeH yCIyr

Crioco0bI 1 GOPMBI OPraHU3aIuH 00CTYKUBAHUS OKa3aHHS yCIyT
10.KagecTBo yciyr u o0ciayKuBaHHE

11.KynpTypa 00CITy>KUBaHHsI KaK OCHOBHOM DJIEMEHT KauecTBa OOCITyKUBAHUS
12.0cobenHocTH IPOheCCHOHATLHOTO MTOBEACHUS B cepe cepBrca

13.9THKa ¥ IICUXOJIOTHS B3aUMOOTHOIICHUH B OOIIICHHUH C IIOTPEOUTEIEM
14.0OcHOBHBIE ICUXOJIOTHYECKUE MPUHIIMITBI B3AUMOOTHOIIECHHUS C KITHEHTOM.
15.Buibl KOHQIUKTOB U CIOCOOBI X pa3peIIeHUsS

16.0co0eHHOCTH CEpBUCHON NEATEITLHOCTH B OTACIBHBIX OTPACIIEBBIX IPYIIaX YCIyT.
17.TlonsiTHE «ycloyra» M €e MECTO B CEpBUCHOM JACSITEIbHOCTH.

18.®yHKIMH chephl YCIyT.

19.CtpykTypa chepsl yciayr

20.Knaccu¢pukanuu TUIIOB U BUIOB YCIYT.

21.ConuanbHble MPEANOCHUIKA BOSHUKHOBEHHUS M Pa3BUTHUS c(hepbl cepBHCa.
22.9Ttamnbl pa3Butus cdepsl yeiryr B Poccun.

23.DBOIONHNS TTOHATHI «TOBAp» M KyCIyTay.

24 KnueHTsI cepsl YCIyT U UX NOTPEOHOCTH.

25.®axTopbl, BAUAIOUINE HAa MOKYHATEIbCKOE MTOBEJCHNE KIMEHTOB chephl YCIyT.
26.KoHTakTHas 30HA U €€ XapaKTEPUCTHKH.

27.0OCHOBHBIE METOJIBI IPEAOCTABICHUS YCIYT U (OPMBI 00CTYKUBaHUSL.
28.Pa3zpaboTka 1 co3naHie HOBBIX YCIIYT.

W RN RN =

5.5. CamocTosiTeJibHAs1 padoTa

No Bunbl camMmocTosTenbHOM paboThI KonuuectBo
pasnena 4acoB
(Tempr) 0][0) 300
Pa3nen 1. CepBucHas 1eSITeJIbHOCTh B COBPEMEHHOM 001IeCTBE
1 CamocTosTeNFHOE HM3YYE€HHE BOMNPOCOB Mo Teme. PaboTa ¢ TeKcTOM. 5 10
BrimonHenne npaktuyeckux 3aganuid. [loqroroeka k 3k3aMeHy.
2 CamocTosTeNbHOE HW3Y4YeHHE BOMPOCOB 10 Teme. Pabora ¢ TekcToMm. 5 8

Brinonnenune npaktuueckux 3ajganuid. [loaroroBka K 3K3amMeHy.

Paznen 2. Yeiyra kak cnenu(pu4ecKuil MPOAYKT

1 CamocTosiTeNnbHOE H3yYeHHE BOIPOCOB IO TeMme. Pabora ¢ TeKCTOM. 7 12
Brinosnnenune npaktuueckux 3ajganuid. [loaroroBka K 3K3aMeHy.

2 CamocTosTeNbHOE HW3YYCHHE BOIMPOCOB IO TeMme. Pabora ¢ TekcToMm. 5 12
BrinonHenne npakTHueckux 3anaHuid. [loaroToBka K sK3aMeHy.

3 CamocTosTeNFPHOE HM3YYE€HHE BOMNPOCOB Mo Teme. PaboTa ¢ TeKcTOM. 5 8

Brinosnnenune npaktudeckux 3ajganuid. [loaroroBka K 3K3amMeHy.

Paznen 3. OcCHOBBI TEOpPUM OPraHU3ANMHU 00CTYKHBAHUS

1 CamocTosTeIFPHOE HM3YYE€HHE BOMNPOCOB Mo Teme. PaboTa ¢ TeKcToM. 5 8
BrimonHenne npaktuyeckux 3aganuid. [lonroroeka k 3k3aMeHy.

2 CamocTosTeNbHOE HW3Y4YeHHE BOMPOCOB 10 Teme. Pabora ¢ TekcToMm. 7 10
Brinonnenune npaktuueckux 3ajganuid. [loaroTroBka K 3K3amMeHy.

3 CaMOCTOsITEIbHOE H3YYCHHE BOMPOCOB MO Teme. Pabora ¢ TekcToMm. 4 12
BrimonHenne npaktuyeckux 3aganuid. [lonroroeka k 3k3amMeHy.

4 CamMocTosTeNbHOE HW3Y4YeHHE BOMPOCOB I0 Teme. Pabora ¢ TekcToMm. 5 10

Brinosnnenune npaktuueckux 3ajganuid. [IoaroTroBka K 3K3amMeHy.




6. OBPA3ZOBATEJIBHBIE TEXHOJIOI'MA

- Texnonorus pazHoypoBHeBoro (auddepeHIMPOBAaHHOT0) 00YICSHHUS — MPEIOoaraeT OCYIIECTBICHUE
MO3HABATEILHOM JCSITETLHOCTH CTYICHTOB C YYETOM X WHAUBUYaTbHBIX CIIOCOOHOCTEH, BO3MOXKHOCTEH H
WHTEPECOB, MOOIPSIS UX PEATU30BBIBATH CBOM TBOpUECKHiA noTeHnral. Co3laHie W UCTIONb30BaHHE
JIMAarHOCTHYECKHUX TECTOB SIBIISIETCS HEOTHEMIIEMOH YacThIO JJAHHON TEXHOJIOTHH.

- TexHONOTHS MOYJIEHOTO O0YYCHHUS — MPElyCMaTPUBACT JCIICHUE CONCPIKAHUS UCITUTUINHBI HA
JIOCTAaTOYHO ABTOHOMHBIC Pa3eiibl (MOIYJIH ), HHTCTPHPOBAHHBIE B OOIIHIA KypC.

- TexHOJOTHS UHIUBUIyaTH3alUH O0yUEHHS — TOMOTAET PEaATU30BBIBATH TMYHOCTHO-OPUCHTUPOBAHHBIN
MOJIXOJI, YIUTHIBASI HHIUBUIYAIEHBIC OCOOCHHOCTH U TIOTPEOHOCTH YUaIuXCsl.

- TexHonorus 00y4eHus: B COTPYAHUYCCTBE — PEAIM3YET UICI0 B3aUMHOTO 00yUeHUS, OCYIIECTBIISASA KaK
WHIMBUIYaAIBHYIO, TAK U KOJUICKTUBHYIO OTBETCTBEHHOCTD 32 PEICHHE YIeOHbBIX 3a/1a4.

- UrpoBast TexHOJIOTHUS — IO3BOJISCT Pa3BUBATh HABBIKA PACCMOTPEHUS Psifia BO3MOXKHEIX CIIOCOOOB PEIICHUS
po0JIeM, aKTUBU3UPYS MBITIIUICHUE CTY/ICHTOB U PaCKPbIBast TMYHOCTHBIN MOTEHITUAI KaXI0TO YJaIlerocs.

- TexHOJIOTHS Pa3BUTHS KPUTUIECKOTO MBIIIUIEHHUS — CIIOCOOCTBYET (DOPMHUPOBAHHIO PA3HOCTOPOHHEH
JIMIHOCTH, CITIOCOOHOW KPUTHIECKH OTHOCHTHCS K HH(POPMAITUN, YMEHHIO OTONPATh HHPOPMAITHIO IS PEIICHIS
MOCTaBJICHHOM 3aj1a4u.

- UadopmanmnorHo-koMMmyHUKauoHHEIE TexHOJIOTHH (MKT) - pacmmpsroT paMku 00pa3oBaTeIbHOTO
mporiecca, MOBBIIIAs ero MPaKTHYECKYI0 HAITPABIICHHOCTh, CIOCOOCTBYIOT MHTCHCU(HKAIINN CaMOCTOSATELHON
PpabOThI yYalIUXCs W MOBBIIICHUIO TO3HABATEIILHOM aKTHBHOCTH.

- IHTEpHET-TeXHOJIOT Y — MPEAOCTABIISIOT IMPOKUE BO3MOXKHOCTH JJIsI TOUCKA UHPOPMAIINH, Pa3pad0TKU
MEX/TyHAPOIHBIX HAYYHBIX MPOEKTOB, BEICHHUS HAYYHBIX HCCIICIOBAHHH.

UndopmMannoHHbIe TEXHOJOTHH, MHCHOJb3yeMble TIPH OCYIIECTBJIEHHH 00pPa30BaTeIbHOTO

npoilecca 1o JUCHHIINHE

— cOop, XpaHeHue, CUCTEMaTH3aIHs U BbI1aya yuyeOHON 1 HayYHOW UH(OPMAIHH;

— 00paboTKa TEKCTOBOH, rpapuecKoi U IMITUPUIECKON HH(DOPMAIINH;

— TOJTOTOBKA, KOHCTPYHUPOBAaHHUE W TMPE3CHTAIMS WTOTOB HCCIEAOBATEIECKOH U aHAIUTHYECKOM
JIeSITEIEHOCTH,

— CaMOCTOSTENBHBIN TOUCK JOMOJHUTEIHLHOIO YYeOHOTO W HAYYHOTO MaTepuala, C HCIOJIb30BaHHUEM
MTOMCKOBBIX CUCTEM U CAlTOB ceT MHTEepHET, SIIEKTPOHHBIX SHITUKIIONICANIA U 0a3 TaHHbBIX;

— HWCTOJIb30BaHME JJICKTPOHHON MOYTHI TMpernojaBareneid U OOYydYaroNIMXcs JJISl PACCBUIKH, TEPEIUCKU U
00CYXICHHsI BO3HUKIITNX YI€OHBIX MTPOOIEM.

HNHTepaKkTHBHBIE 1 AKTHBHBIE 00Pa30BaTeIbHbIE TEXHOJIOTHH

Ne paznmena | Bup 3ansTust Hcnonb3yemble UHTEpAKTUBHBIC KonmuecTBo yacos
(Temnr) (JL ITP, C, JIP) 00pazoBaTeNbHbBIC TEXHOJIOTHH (0]0]0) 300
Pazgen 2 I1P YueOHas TUCKyCCHS 2 2
Tema 3

HpaKanecKaﬁ NOoATr0TOBKA 06yqa1011mxc51

Ne paznena | Bua 3anatus Buast pabot KonnuecTBo yacoB
(Templ) (JI, TIP, JIP) 0]0]0) 300
Paznen 2 1P C momomipto pecypcoB MHTEpHET COCTaBUTH 2 2
Tema 3 KapTy *XU3HEHHOI'O IIUKJIA YCIYTH, C YUE€TOM €€
ocoOeHHOCTEN

7. ®OHJI OHEHOYHBIX CPEJACTB (OLHEHOYHBLIE MATEPHAJIBI) JJIsd TEKYIIEI'O
KOHTPOJISI YCIEBAEMOCTH, ITIPOMEXKYTOYHOM ATTECTAITAA
@oHI OLICHOYHBIX CpeACTB (OLEHOYHBIE MaTepHaibl) Mg TEKYLIEro KOHTPOJs YCIEeBaeMOCTH,
MIPOMEKYTOUYHON aTTECTALMH [0 JUCIUIIIINHE IPUBOJAATCS B PUIIOKEHHH.

8. YYUEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUITJIMHbI

8.1. OcHoBHasi IUTEpaTypa

1. Pynenxko, JI. JI. CepBUCHas IeATENbHOCTh [DNEKTPOHHBIH pecypc] : yaeoHoe mocooue / JI. JI. Pyaenko.
— 2-e u3a. — DNeKTpoH.TeKCTOBbIE JaHHble. — M. : JlamkoB u K, At [Iu 3p Menua, 2019. — 208 c. — 978-5-
394-03282-0. — Pexwum mocrtyma: http:// www.iprbookshop.ru/83149.html.— 3BC «IPRbooks»
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2. Pynenxo JI.JI. CepBucHas neATENBHOCTD : yueOHoe mocobue / Pymenko JI.JI.. — Mockga : JlamkoB u K,
At IIu Dp Meama, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. — TeKcT : 3JIE€KTPOHHBINH // DIEKTPOHHO-
ouomuoteunas cucreMa IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/99368.html

8.2 JlonostHuTEIbLHAS JIUTEPATYPa

1. PomanoBuu XK.A. CepBucHas aesTeabHOCTh : yueOHuk / Pomanosuy XK. A., Kanayes C.JI.. — Mocksa :
HNamkoB u K, 2018. — 284 c¢. — ISBN 978-5-394-01274-7. — TekcT : BNEKTPOHHBIN // DNEKTPOHHO-
oubmmoteunas cucreMa IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/85647.html

8.3. IIporpaMMHOe o0ecnieueHue
Microsoft Windows — OnepanimonHast cuctema
Microsoft Office — OducHoe mporpammHoe obecriedeHne (TEKCTOBBIA PeIakTop, TAOJUIHBIN pelaKkTop,
peIaKkTop MPE3CHTAIINM, TTOYTOBBIA KIIMCHT)

8.4. IIpodeccuonaibHble 0a3bl JAHHBIX
Baza manHBIX OTelnel mo BceMy MHpY. - https://ru.hotels.com/skidki-na-oteli/
ba3a 1oKkyMeHTOB 1 HOpMAaTUBHBIX aKTOB JIsl TOCTUHHMIIBI - http://file.prohotel.ru/
I'maBHbIi nHTEpHET-IOpTaN MHAYCTpUH rOCTENPUUMCTBA U uTaHus. — http://www.horeca.ru/

8.5. UudopmanmoHHbIe CIPABOYHBbIE CHCTEMBI
AHO BO CKCH - 1C: bubnuoteka
IMouckosas cuctema Google. — https://www.google.ru
IMouckosas cuctema Yandex. — https://www.yandex.ru
[Mouckosas cuctema Rambler. — http://www.rambler.ru
[Mouckosast cuctema Yahoo. — https://www.yahoo.com/
CrpaBouHo-nipaBoBas cucreMa «Koucynasrantlliatocy. — http:// www.consultant.ru/

8.6. UnTepHeT-pecypcesl
1.www.iprbooks.ru - DnexkrpoHHo-0ubaroTeuHas cucreMa«IPRBooks»

8.7. MeToauyeckne yka3aHusi 10 OCBOEHUIO JUCUMIIJIMHBI

MeTtoauyeckne yKa3aHUsl 0 BeAEHUIO KOHCIEKTOB JEKIHii

KoncmextupoBaHnne JeKIMHA — BAXHBIN IIar B 3allOMHHAHWN MaTephaiia, MOTOMY KOHCIEKT JEKIIHit
HEOOXOMUMO HMETh KaXJIOMY CTYIACHTY. 3aqada CTyAeHTa Ha JICKIUM — OJHOBPEMEHHO CIYIIATh
npernoaBareNs, aHATU3UPOBATh W KOHCIEKTUPOBATh WHGpopManuio. [Ipu 3TOM Kak CBHICTEIBCTBYET
MPaKTHKa, HE HYXKHO CTPEMUTHCS BECTH TOCIOBHYIO 3aIIMCh. TaKUM 00pa3oM, JIEKITUIO TPEIOAaBaTENs MOXKHO
KOHCIIEKTHPOBATh, MPU 3TOM BAXKHO HE TOJILKO BHHUMATENBHO CIyMIATh JIEKTOPA, HO W BBIACIATH HanOoiee
BOXHYIO WH(POPMAITUIO U COKPAIIICHHO 3aMKChIBaTh e¢. [Ipr 3TOM OMHO M TO *Ke COAepKaHue (PUKCHPYETCS B
CO3HaHHUM YETHIPE pa3a: BO-TIEPBBIX, IIPH CAMOM CIYIIIAHNH; BO-BTOPBIX, KOT/IA BRIIEISAECTCS TTIaBHAS MBICIIb; B-
TPETHUX, KOTJa IMOABICKHBAETCsA obobmaromas (pasza, W, HaKOHEI, NpPH 3almicH. Marepuan 3alfOMUHAETCS
0oJee MoJIHO, TOYHO U TIPOYHO.

XopoIuii KOHCITEKT — 3aJI0T YETKMX OTBETOB HA 3aHATHSIX, XOPOIIETO BBHIMOJHEHUS YCTHBIX OIPOCOB,
CaMOCTOSITETIBHBIX M KOHTPOJBHBIX pPabOT. 3HAYMMOCTh KOHCIIEKTHPOBAHUS Ha JIEKIIMOHHBIX 3aHATHAX
HecoMHeHHa. [IpoBepeHo, 4To cocTtaBiicHHe d(D(EKTHBHOTO KOHCIEKTA JICKIIUH MOXKET COKPATHTh B UYCTHIpE
pasa Bpemsi, HEOOXOAUMOE TSl TIOJIHOTO BOCCTAHOBIICHHS HY)XHOUW HH(opMarmu. [[Jis SKOHOMHH BPEMCHH,
mepes KaXmoi JeKipel HeoOXOOMMO BHMMATEIBHO IPOYUTATh MaTephay MPEOBIAYINEH JIEKIUH, BHECTH
WCTIPABJICHHSI, BBICIUTH BAXKHBIC ACTIEKTHI U3y4aeMOro MaTepHaa

KoHcmekT moMoraer He TONBKO JIy4Ille YCBaMBATh MaTepHajl Ha JICKIMH, OH OKAa3bIBACTCS HE3aMEHHUM
TIPH TTOJTOTOBKE dKk3aMeHy. ClieIoBaTeNbHO, CTYAEHTY B JalbHENUIIEM Ba)KHO YMETh OPOPMHUTEH KOHCIEKT Tak,
YTOOBI B&KHBEIE MOMEHTBI KYIBTYPOIOTHUECKOM Her OBUIN BBIACICHBI TpadUIecKH, a TIIaBHYI0 HH(POPMAIIHIO
CIeZlyeT BBIICIATH B CAMOCTOSTEIbHbBIC ad3atbl, GUKCHUpYs ee Ooyiee KPYMHBIMH OYKBaMHU WM IIBETHBIMH
MapkepaMu. KOHCHIEKT MODKEH MMETh MOJIS JJIS 3aMETOK. DTO MOTYT OBITh OMOIHOrpaguuecKe CChUIKH H,
HAKOHEI, COOCTBEHHBIE KOMMEHTAPHH.

MeToanyeckne yKa3aHusi 10 MOATOTOBKE K CEMHHAPCKUM 3aHATHAM

CeMHHApCKUE 3aHATHS ABJISIOTCS OJHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa U3YUCHUS AUCIUILIHHBL. [{enn

3aHATHH 3aKJIIOYAETCA B YACHEHHH W YCBOCHHWH CTYAEHTAMM Ba)KHEMIIMX IPAaBOBBIX KATETOPHH W ITOHSITHIA,
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BBIPA0OTAaHHBIX IOPHUCIPYACHINEH W HUMEIOMIHNX NPUHIUNIHAIFHOE METOMOIOTUYECKOEe W MPAKTHYECKOEe
3HaYeHHE JUISI BCET0 KOMILIEKCa IIPaBOBBIX HAYK.

B xonme ceMHHApOB CTYACHT 3aKperuisieT W YriayOnseT 3HaHus, NOJYyYEeHHBIC Ha JICKIUSAX H B XOJAE
CaMOCTOSITETIbHOM TOJATOTOBKM, NPHOOpPETaeT HABBIKM HAYYHOTO MBIIUICHHS, OOpabOTKH oOmeid u
CHeNaTbHOW MH(POpPMAIMK O TpaBe, YMEHHE MOCIeI0BaTeIbHO, Y€TKO M apryMEHTHPOBAHO HM3J1araTh CBOU
MBICITH, OTCTanBaTh COOCTBEHHBIE ITO3UITHH.

[Imanpl ceMUHAPCKUX 3aHATUH, NX TEMAaTHKa, pEKOMEHAyeMas JUTepaTypa, Lelb U 3aJaud e U3yUeHUs
COOOINAlOTCs TpemnojaBaTeieM Ha BBOJHBIX 3aHATHUSAX WIM B METOJUYECKHX YKa3aHUSAX IO JaHHOM
JTUCITATITHE.

[Ipexne yeM MPHUCTYNUTH K U3YyYCHUIO TEMbI, HEOOXOAMMO MPOCMOTPETh OCHOBHBIE BOIMPOCHI IIaHa
cemuHapa. HaumHas MOATOTOBKY K CEMHHAapCKOMY 3aHSATHIO, CTyASHTaM HEOOXOJMMO, MPEXIE BCETO,
MMOCMOTPETh KOHCTIEKTHI JICKITUH, pa3faenbl YUeOHMKOB M Y4YeOHBIX IMOCOOWH, YTOOBI IOIYYUTH OOIIee
NpeACTaBICHHE O MeECTeé W 3HAUCHUM TEMBbl B H3y4aeMOM Kypce. 3areM cieAyeT mopaboTath C
JOTOJTHUTENBHON  JINTEpaTypoH, cAelaTh KOHCIEKTHl CEMUHAPCKUX 3aHSATHH 1O PEKOMEHIOBaHHBIM
HUCTOYHHKAM.

KoHcnekTsl ceMHHapCKUX 3aHATHHA UMEIOT NEPBOCTENIEHHOE 3HAYEHHE ISl CaMOCTOSITEIFHONH paboTHhI
cTtyaeHToB. OHM MOMOTAIOT MOHSATH TMOCTPOCHHE H3yYaeMOH KHHTH, BBLACINTH OCHOBHBIEC ITOJIOKEHHS,
MIPOCIIEIUTH UX JIOTUKY W TEM CAMBIM MMPOHUKHYTH B TBOPUYECKYIO TAOOPATOPHIO aBTOpa.

Benenune xoHcrekTa ciocoOCTBYET MPEBPAIICHUIO YTEHUSI B aKTUBHBIA MPOIECC, MOOMIHM3YET, HApSIAy
CO 3PHUTENBHON, U MOTOPHYIO namsTh. CleqyeT MOMHUTH: Y CTYI€HTa, CHCTEMAaTUIECKH BEIYIETO KOHCTICKTHI,
CO3J1aeTCsl CBOM WHAMBUAYaIbHBIN (HOH[ MOJCOOHBIX MAaTepHAIOB AJISl OBICTPOrO MOBTOPEHUS MPOUYUTAHHOTO,
JUTSE MOOMITM3AIIH HAaKOTUIEHHBIX 3HAHUH.

[Ipy KOHCHEKTHPOBAaHMH MOXHO HCIIONB30BaTh clenyomue (OopMbl 3amucH: IUIaH (MPOCTOH u
Ppa3BepHYTHIN), BBINUCKHU, TE3UCHI.

[Ipu BBegeHMH KOHCIIEKTa Ba)KHO pa3BHBATh YMEHHE COIOCTABISATh WCTOYHHKH, MPOJYMBIBATH
M3y4YaeMBblii MaTepral, a TAKKE COCTABIISITh KOHCIIEKT C yU4E€TOM CBOETO Oy TyIIEro YCTHOTO BBICTYILICHHSI.

Ha cemunape ka>kaplil €ro y4acTHHUK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM IOCTABICHHBIM B
IUIaHE BOMPOCAM, NPOSIBISATh MAaKCHMaJbHYIO AKTUBHOCTH IPH HUX PACCMOTPEHHH. BBICTymeHHE MOIKHO
CTPOUTHCS CBOOOAHO, YOEIUTENbHO M apryMeHTHpoBaHo. IIpemomaBarens ciemnt, 4TOOBI BBICTYIUICHHE HE
CBOJHUIIOCH K PEIPOAYKTHBHOMY YPOBHIO (IIPOCTOMY BOCHPOM3BEICHHIO TEKCTA), HE AOMYCKAEeTCs M MPOCTOE
YTeHHE KOHCIeKTa, TeM Oosiee yueOHmKa. HeoOxommmo, 4ToOBI BBICTYMAIOIIMI MPOSBISI COOCTBEHHOE
OTHOIIIEHHE K TOMY, O YeM OH T'OBOPHT, BHICKa3bIBaJ CBOE JIMYHOE MHEHHUE, TOHMMaHHE, 0OOCHOBHIBAM €0 U
MOT CJeNaTh TMPaBHIbHBIE BBIBOABI M3 CKazaHHOTO. [Ipw 3TOM CTymeHT MoOXKeT oOpamaThCs K 3amucsIM
KOHCIIEKTa H JIeKIMH, HEMOCPEICTBEHHO K TEPBOMCTOYHHMKAM, HCIONB30BaTh 3HAHHE Y4eOHOW U
JIOTIOJTHATENEHON JINTEPATYPhI, GakThl U HAOIOICHUS] COBPEMEHHOM KH3HH U T. II.

Bokpyr Takoro BBICTYIUIEHHS] MOTYT pa3roOpeThCs CIOPHI, AUCKYCCHH, K yYaCTHIO B KOTOPBIX JOJDKEH
CTpeMHThCSl Kaxaplid. llpemomaBaTtens, B CBOIO ouepenb, OydeT BHUMATEIBHO M KPUTHYECKH CIyIIATh,
NoJMeyaTb OCOOCHHOE B CYXICHHSIX CTYACHTOB, YJIaBIMBATh HEJOCTATKH M OIIMOKH, KOPPEKTHPOBATb HX
3HAHUA, U, B CIIy4ae HEOOXOAMMOCTH Pa3pelInTh CIIOPHYIO CUTYAITHIO.

CemuHap sBIsIeTCS BasKHeHIe GopMoil ycBOSHHs 3HAHHH.

Bnanenue moHATHIHBIM anmapaToM — HEOOXOAMMOE YCJIOBHE YCBOGHHMS IpeaMera. B ycBoeHmm mux
BechMa 3(Q(EeKTHBHO TpOBeJEHWE NHCBMEHHBIX W YCTHBIX IOHATHUHHBIX KOHTPOJBHBIX  pador,
TEPMHUHOJIOTHYECKUX JUKTAHTOB, TeCTOB. Kpome TOro, HMCIIONB3YIOTCS pa3inyHbIe BUABI YCTHOTO OIpOCa:
9KCIPECC-0TPOC, ONPOC-UHBEPCHUSI.

Oxcnpecc-onpoc — 3TO TPEANIOKEHUE PACKPHITh Ha3BaHHbBIE NMOHATHS. Onpoc-unéepcus, B OTIHYUE OT
3a/laHus TOSICHUTH 3HAYEHHE TEPMHHA, MPEAIOKEHHE MOCTaBUTh BOMPOCHL. Takoil mpuem crocoOCTBYeT He
NPOCTO «y3HaBaHMIO» TEPMHUHA, HO 1 BBOAUT €r0 B aKTUBHBIN CIIOBAaph CTYACHTA.

CemuHapcKue 3aHATHA 0 MPEUIOKEHUIO MPEToAaBaTelsi MOryT OBITh MPOBEICHBI B BHAE CBOOOJHOM
IUCKYCCHH TI0 CYIIECTBY OOCYy>XKHaemoil Tembl, B (hOopMe BBICTYIUICHHHA C 3apaHee IOATrOTOBICHHBIMH
JOKIanamMu (dcce) Mo PEeKOMEHAYEMbIM BOMpPOCaM M WX MOCIEAYIOIEero oOcyxiaeHus. B xoxe 3aHsATHI
CTYACHTBHl MOTYT BBINIOJHATH NMUCHMEHHBIC 3a[JaHHs 10 BONPOCAM TEMBI, OTBEYaTh HA KOHTPOJIBHBIE TECTHI.
Taxxe MpaKTHKYETCs MMPOBECHIE CEMHUHAPCKUX 3aHATHI B KOMIIBIOTEPHOM KJIacCe€ B MHTEPAKTHBHON (opme
(oOy4arorye Urpbl, TECTHPOBAHUE).

[loaroroBka K CEeMHUHAPCKUM 3aHATHSAM MPOXOIAT B HECKOJBKO 3TANOB: BO-TIEPBBIX, HEOOXOIUMO
BHUMATEJIIFHO H3YYUTh BOMPOCH M JIUTEPATypy, PEKOMEHIOBAHHYIO Ui aHaji3a; BO-BTOPBIX, CIECAYET
MIPOU3BECTH MOUCK JOTIOTHUTEIHHON WH(GOPMAINH U3 U3BECTHBIX MICTOYHUKOB (3TO MOTYT OBITH IEKTPOHHEIE
pecypchl; JOMaIlHUE W BY30BCKHE OMOIMOTEKH; KaOWHET Koau(duKamuu U T.1.). B TpeTbux, CTyIeHT MOXKeET
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TOTOBUTHCS K CEMHHapy KaK CaMOCTOSTENbHO, TaK W TPU yYACTHH IPETOAaBaTelNs, Y KOTOPOTO MOKHO
MIPOKOHCYJIBTHPOBATHCA TI0 BOIPOCAM CEMHUHAPCKOTO 3aHATHS. B-4eTBEpTHIX, TOATOTOBKA K CEMHHAPY MOYKET
OBITh KaK MHIUBHUIYaJbHOM, TaK U KOJUIEKTUBHOH (COBMECTHOE OOCYXIEHHE BOIPOCOB CEMHHApa, pelleHre
Ka3ycoB, 3a/1a4). B-TIATBIX, MOATOTOBKY K CEMHHApy MOXXHO NMPOBOJAUTH (KeNaTelbHO) B MMCbMEHHOM BUJE,
COCTaBJISISl KOHCIIEKT JIUTEpaTyphl MO TeMe WM KOHCIEKT OTBETa Ha BOMPOCH CEMHHapa. B-mecTeix, mpu
MOJITOTOBKE K CEMHHAPYy HEOOXOAMMO MPOBOAWUTH PEMETHIINH, €CIH 3TO CBA3aHA C JIEJOBBIMH HIpaMH,
POJIEBBIMH UTpaMU. B-cenbMBIX, U MOATOTOBKE K MPAKTHUECKOMY 3aHATHIO CTYIEHTY HE00X0AuMo ocoboe
BHMMaHHe OOpaTHTh HAa COCTOSIHHE 3aKOHOJATEIhCTBA, KOTOPOE OYEHb AWHAMHUYHO W MOXKET H3MEHHUTHCA
HaKaHyHE 3aHITHA. B-BOCBMBIX, CTYyIEHT JOJDKEH OOpaTUTh BHUMaHHE Ha CTENeHh HAYYHOI pa3paboTaHHOCTH
TEMBI B CMEXHBIX TUCHUIUIMHAX: PUI0CO(UH, TOTUTOIOTHH, COLUOIOTUH, UCTOPUH, KyIbTYPOJIOTH H APYTHX.
MeTtoau4yeckne yKa3aHHs 10 OPraHU3AIUHA CAMOCTOSITEIbHOI padoThI CTY/IeHTA

Jist mEAMBUAYyaTH3alid 00pa3oBaTeILHOTO IPOIlecca CaMOCTOATEIbHYI0 padoTy (CP) MOXHO pa3maenuTs Ha
0a30BYIO U IOTIOJIHUTEIBHYIO.

BazoBas CP oOecrneunBaeT MOATOTOBKY CTYACHTa K TEKYLIMM ayAUTOPHBIM 3aHATHSIM W KOHTPOJBHBIM
MEpPOTPHUATHSAM TSI BCEX TUCIHIUINH y4eOHOTOo TiaHa. Pe3ympTaTsl 3TOH MOATOTOBKHU MPOSBISIOTCS B aKTUBHOCTH
CTyIeHTa Ha 3aHATHUSIX W B KAadeCTBE BBIMOJHEHHBIX KOHTPOJIBHBIX pPa0OOT, TECTOBBIX 3aJaHW, CAEITaHHBIX
JOKJanoB W Ipyrux ¢opm Tekymero kKoHTpois. basoBas CP moxer Bximowars crnemyromue (opMmbl padoT:
W3yYeHHEe JIEKIIMOHHOTO MaTepuana, MpeayCMaTpUBaloONie MpopaboTKy KOHCIEKTa JIeKIUH M y4eOHOM
JTUTEPATypHl; OUCK (TI0100pP) U 0030p TUTEPATYPHI U INEKTPOHHBIX HCTOYHUKOB MH(OOPMAIMU TI0 WHAWBUIYaAIHHO
3aJaHHOM Npo0JeMe Kypca; BBITOJHEHNE JOMAIIHETO 3aJaHHs WM TOMaIIHEeH KOHTPOJIbHOHN padoThI, BEIIABAEMBIX
Ha MPAaKTUYECKUX 3aHATHSX; U3yYCHHE MaTephajia, BHIHECEHHOTO Ha CAMOCTOATENIFHOE M3YyUeHHE; MOATOTOBKA K
MPAKTHYECKUM 3aHATHSIM; MOATOTOBKA K KOHTPOJBHON paboTe WM KOJUIOKBUYMY; IOATOTOBKAa K 3a4ery,
aTTecTalusIM; HanucaHue pedepata (3cce) Mo 3aJaHnHol mpodiieme.

HononautensHass CP  HanpaBnena Ha yrioyOJdeHHWe | 3aKpeIUleHHE 3HAHMHA CTYACHTa, pa3BUTHE
AQHAIMTUYECKUX HABBIKOB MO IMpoOiieMaTuke ydeOHON muctuiinHbl. K Hel OTHOCATCS: MOATOTOBKA K IK3aMEHY;
BBHITIOJTHEHHE KypPCOBOW pabOTHI WM MPOEKTA; MCCIeloBaTeNbckas padoTa U y4acThe B HAYYHBIX CTYICHUECKHUX
KOH(pEepeHIUsAX, CEeMHHapax W OJIMMIMAAAX; aHajJh3 HayYHOM NyONMKalM{d 10 3apaHee ONpelesIeHHON
mpernojaBareieM TeMe; aHANIW3 CTATHCTUYECKUMX M (PaKTHUECKMX MaTepualioB IO 3aJaHHOW TeMe, MPOBEACHHUE
pacdeToB, COCTaBIEHHE CXEM M MOJieJIel Ha OCHOBE CTATUCTHUECKUX MaTepPHajIoB U JIp.

B yueOHOM mpolecce BBIAETSAIOT OBa BHIA CaMOCTOATENLHOW PabOTHI: ayAMTOpPHAas W BHEAyIUTOPHAs.
AynuTtopHasi caMocToATeNbHas pa0oTa MO JUCHUIUIMHE BBIIOMHSAECTCS Ha Y4YeOHBIX 3aHATHUAX O[T
HETIOCPEICTBEHHBIM PYKOBOJICTBOM IIPETIoIaBaTels ¥ 1o ero 3ajanusM. OCHOBHBIME (POPMaMHU CaMOCTOSTEIHHOM
paboThI CTYIEHTOB C yYacTHEM IIpPernojiaBaTeNiell SBISAIOTCS: TEKyIIUe KOHCYJIbTAIlMH; KOJJIOKBHYM Kak ¢opma
KOHTPOJIsI OCBOCHUSI TEOPETHYECKOTO COACp)KaHUs AWCIMIUIMH; MPHEM U Pa300p AOMALIHMX 3aJaHUi (B Yachl
MIPAKTUYCCKUX 3aHATHI); BBITIOJIHGHHE KYPCOBBIX pPabOT (MPOCKTOB) B paMKax IHUCIUILINH (PyKOBOJCTBO,
KOHCYJIBTHPOBAHNE W 3aIIATa KYPCOBBIX paboT (B 4achl, MPEAYCMOTPEHHBIC YUCOHBIM TUTAHOM); TTPOXOKICHUE U
oopmiieHre pe3ynbTaTOB MPAaKTHK (PYKOBOJACTBO M OLEHKA YPOBHsS C(HOPMHPOBAHHOCTH NPO(ECCHOHATBHBIX
YMEHUI ¥ HaBBIKOB); BBIIIOJIHEHHUE BBHITYCKHON KBadH(PHUKaLIMOHHON paboThl (PyKOBOACTBO, KOHCYJIBTUPOBAHHE H
3aIUTa BBITYCKHBIX KBATH(DUKAITMOHHBIX padoT) 1 JAp.

BreaynutopHasi camocTosiTenbHas paboTa BBIONHACTCS CTyASHTOM IO 3aJaHHI0 IpernoaaBatens, HO Oe3
€ro HemocpeacTBeHHOro yvactusi. OCHOBHBIMH ()OpMaMH CaMOCTOSITENIBHON paboOTBl CTYAEHTOB 0€3 y4acTHs
npernojiaBarenell  SBISAIOTCA: (OPMHPOBAaHME HM YCBOGHHE COJEp)KaHUs KOHCIIEKTa JIeKIWd Ha 0Oase
PEKOMEH/IOBAHHOW JIEKTOPOM y4eOHOW IHTepaTyphl, BKIOYas HH(GOpPMAIMOHHBIE 00pa3oBaTeNbHBIE PECypChl
(97eKTpOHHBIE YyYEOHWKH, JJIEKTPOHHbIE OHMOMMOTEKHM W 1p.); HammcaHue pedepaToB, dcce; MOATOTOBKA K
MPAKTHYECKUM 3aHATHSIM (IIOJITOTOBKA COOOIICHNH, TOKIA0B, 3a/JaHMI); COCTABICHNE aHHOTUPOBAHHOTO CIIHCKA
cTareldi W3 COOTBETCTBYIOIIMX JKYPHAJOB TIO OTpacisM 3HaHWK (MEJaroTHYeCKHX, IICHXOJOTHYECKHX,
METOAMYECKUX H [p.); YIIYOJNEHHBI aHaln3 HayYHO-METOAMYECKOH JnTepaTypsl (TOATOTOBKA peleH3uil,
AaHHOTALMIl Ha CTaThio, MOCOOME W Jp.); BBHINOJHEHHWE 3aJaHuil mo cOopy marepuana BO BpeMs MPaKTHKH;
OBIIQJICHNE CTYACHTAMH KOHKPETHBIX YYeOHBIX MOJYJEH, BBIHECEHHBIX HAa CaMOCTOSITENIbHOE W3ydeHHUE; MOoA0op
MaTepHaia, KOTOpbI MOXET OBITh HCIOJb30BaH JUIA HamucaHus pedeparoB, KypCOBBIX M KBaJU(PHKAIMOHHBIX
paboT; MOAroTOBKAa MpPE3CHTAlMi; COCTABICHUE TIIOCCApHsA, KPOCCBOpAa MO KOHKPETHOH TeMme; MOArOTOBKa K
3aHSATHSM, MPOBOJMMBEIM C HCIIOJIL30BAHUEM aKTHBHBIX (OpM oOydeHHs (KpYIJIble CTOIBI, JWCIYTHI, JEIOBBIC
WTPBI); aHAJIHU3 JACNOBBIX CUTyallnid (MUHU-KEHCOB). I paHUIIbI MEXIY STUMH BUAAMU PAOOT OTHOCHUTEIBHBI, 8 CAaMH
BUJBI CAMOCTOSATENILHON pabOThI EPECEKAOTCA.

MeTtoanyeckue yKa3aHusi 10 MOATOTOBKE U MPOBEAEHMIO IK3aMeHa
[Ipu moAroToBKE K AK3aMeHy CTYJAEHTY HEOOX0AUMO:
— O3HAKOMHUTBCS € IPEIIOKEHHBIM CITUCKOM BOITPOCOB;
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— TIOBTOPUTH TEOPETUYECKHIA MaTepral JUCIHUIINHBI, HCIIONB3YS MaTepHall JIEKINH, MPAKTHIECKUX 3aHATHH,
y4eOHHUKOB, YI€OHBIX ITOCOOHI;
— MOBTOPUTH OCHOBHBIC IOHSTHS U TEPMUHBI,
— OTBETUTh HA BOMPOCHI TeCTa (€CIIH 3a/1aHbI).
B sk3amenanronHOM OnjieTe Mo AUCIUILDINHE MIpeiaraeTcs ABa 3aIaHusl B BUI€ BOIIPOCOB. DK3aMEH CAAeTCs
B ycTHOU (hopme. Bpems Ha MOATOTOBKY K dK3aMeHy 40 MUH.

MeToanyeckue ykazaHus Mo MOATOTOBKEe K YCTHOMY OIPOCY

CamocrosiTenbHas paboTa CTyIEHTOB BKIIIOYAET MOATOTOBKY K YCTHOMY OIPOCY HAa CEMHHAPCKUX 3aHATHSX.
JIist 9TOTO CTYNEHT U3y4aeT JIKIIUH, OCHOBHYIO U JIONOJHHUTENBHYIO JIUTEPATYpy, MyOIUKaIMy, HHHOPMALIUIO 13
HNuTtepHeT-pecypcos.

Tema u BOIpPOCHl K CEMHHAPCKUM 3aHATHSM, BOIPOCHI JIJIi CAMOKOHTPOJISL cojepxkarcs B padouelt ydeOHOM
MporpaMMe W TOBOJSTCS JO CTYIEHTOB 3apaHee. D(PQPEeKTUBHOCTH MOATOTOBKH CTYJIEHTOB K YCTHOMY OITPOCY
3aBUCUT OT KauecTBa O3HAKOMIICHHSI C PEKOMEHAOBAHHOM IUTEpaTypoil. [[ns moAroTOBKM K YCTHOMY OIpPOCY,
OJIUI-O0NPOCY CTYNEHTY HEOOXOIUMO O3HAKOMHUTBCS C MATepUAJIOM, TIOCBAIICHHBEIM TEeME CEMHHApa, B yUcOHUKE
WIH JPYTOil pEKOMEHIOBAaHHOM JTUTEepaType, 3alucAX C JIEKIIMOHHOTO 3aHATHS, OOpAaTUTh BHUMAaHHE Ha yCBOEHHE
OCHOBHBIX TIOHSTHI NUCIUIUINHBL, BEISIBUTH HESICHBIE BOIIPOCHI U MTOI00PaTh TOTIOHUTENBHYIO JTUTEPATYPY AT UX
OCBEII[EHUS, COCTABUTh TE3UCHI BBICTYIUICHUS IO OTHACIBHBIM MPOOJIEMHBIM acriekTaM. B cpeHeM, MOAroTOBKa K
YCTHOMY OIIPOCY MO OJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHUMAeT OT 2 70 4 4acoB B 3aBUCHMOCTH OT CJIOXKHOCTH
TEeMBI ¥ 0COOCHHOCTEH OpTaHW3aIli! CTYJCHTOM CBOCH CaMOCTOSTEIHLHON paOOTEHI.

MeToau4yeckue yKa3aHus K BHINOJHEHUI0 MPAKTHYECKUX 32 JaHU I

[MpakTHyecknue 3amaHusl 3aHUMAIOT MPEUMYIIESCTBEHHOE MECTO IMPH HM3ydYeHUH OO0IIenpodecCHOHATBHBIX H
MpoQeCCHOHANBHBIX TUCIMIUIH. [IpakTHyecKkre 3aHsATHS MIPOBOJSTCS C IENbI0 BRIPAOOTKH MPAKTUIECKUX YMEHUH
1 TIpUOOpETCHHST HABHIKOB B PEIICHUM 3ajad, OTPabOTKH YIpPa)KHEHWA, BHITIOJIHCHUU YEPTEkKeH, MPOU3BOJCTBE
pacyéToB U T. II.

Xom paboTHI:
- I3YYHTh TEOPETHUECKUIN MaTepHal;
- BBITIOJIHUTD 3aJaHUS;
- OMUCATh XOJ] BBIMOJHEHUS 3aJaHUM;
- OTBETHTH Ha KOHTPOJIHHBIE BOIIPOCHI.
BrimonmHeHHE MPaKTHYECKUX 3aHATUH TOJDKHO OBITH O()OPMIICHO B TETPaIH ISl MPAKTUIECKUX padoT, ’
BKJIFOYATh B ceO0s:
- HOMep U TeMy 3aHATHUS;
- 3aIOTHEHHBIE TaOIHUIIHI;
- CXEMBI U CTPYKTYPHI;
- He0OXOTUMBbIE BBIBOBI;
- KpaTK{e OTBETHI Ha KOHTPOJIBHBIE BOIIPOCHL.
MeToanyeckue yKkazaHus M0 MOJATOTOBKE K TECTUPOBAHUIO

YcnemHoe BHIMOJHEHUE TECTOBBIX 3aJaHWN SBISICTCS HEOOXOIWMBIM YCIOBHEM HTOTOBOHW TMOJOKUTEIHLHOM
OIICHKHA B COOTBETCTBHHM C PEHTHHTOBON CHCTEMOH OOydeHWs. BEBITIONIHEHWE TECTOBBIX 3alaHWN IPEIOCTABISICT
CTYJCHTaM BO3MOXHOCTh CaMOCTOSITEIbHO KOHTPOJUPOBATh YPOBCHb CBOWMX 3HAHMIA, OOHAPYKUBATh MPOOCIHI B
3HAHUSIX U MPUHUMATh MEPHI MO WX NUKBUAAU. DopMa HU3JI0KEHUSI TECTOBBIX 3alaHUM MO3BOJISET 3aKPEMUTh U
BOCCTAaHOBUTH B IMaMSITH MPOUICHHBIN MaTepuai. Jjia hopMupoBaHUs 3aJaHUi HCIIONH30BaHA KaK 3aKphITasi, TaK
U OTKpbITast popma. Y CTyAeHTa eCTh BO3MOXHOCTh BBIOOpa MPAaBMIHBHOTO OTBETA WIIM HECKOJIBKUX MPaBHIBHBIX
OTBETOB M3 YHCJIA MPEIJIOKEHHBIX BapUAHTOB. {151 BBIMOJHEHUSI TECTOBBIX 3aJlaHUN CTYAEHTHI AOJDKHBI U3YUUTh
JIEKIMOHHBII MaTephal MO0 TeMe, COOTBETCTBYIONIME pa3leibl yUeOHHMKOB, YUEOHBIX TOCOOMH W Ipyrux
HMCTOYHHKOB.

Ecnu xakme—To BOIPOCHI BBIHECEHBI MPEIIOIABATEIEM HA CAaMOCTOSITEIbHOE M3YYCHUE, CIICAYET 00pPaTUThCH K
y4eOHOW JuTepaTrype, PEKOMEHIOBAHHOW TMPEIOAaBaTe]IeM B KadyeCTBE HCTOYHMKA CBeIcHUHA. Takxke mpu
MOATOTOBKE K TECTUPOBAHUIO CJIEIYyEeT IPOCMOTPETh KOHCIEKT TMPAKTUYECKUX 3aHATHH W BBIIEIHTH B
MPaKTUYECKUE 3a/IaHusl, OTHOCSIUECS K TaHHOMY paszzieny. Eciu 3a1aHus Ha KaKue-To TeMbI He OBLIN pa300paHsb
Ha 3aHATUSAX (WK PEIIeHUS KOTOPBIX OKAa3aldiCh HE TOHATHIMH), CIICAYET OOpaTUThCS K y4eOHOU muTepatype,
PEKOMEHIOBAaHHON TIperojiaBaTeieM B KayecTBe MCTOYHUKA CBefeHHWW. lloje3Ho caMoCTOSTEeNbHO pPEInTh
HECKOJIbKO TUITMYHBIX 33/IaHUH 110 COOTBETCTBYIOIIEMY Pa3zely.

MeToanyeckue ykazaHus K MOAr0TOBKe U MPOBEIEHUIO Y4eOHOI TUCKYCCU

[Ipu opranu3anuu AUCKYCCUH B y4€OHOM IMPOIECCE OOBIYHO CTABATCS CPa3y HECKOIBKO YUCOHBIX IeNIeH, Kak
YICTO TI03HABATENbHBIX, TAK 1 KOMMYHHKATHBHBIX. [IpH 3TOM 1ienn AuCKyccHu, KOHEYHO, TECHO CBSI3aHBI C ee
TeMoit. Ecnu Tema oOmupHa, coaep Ut OoybIold 00beM WHPOPMAIMH, B PE3yJbTaTe AUCKYCCHH MOTYT OBITh
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JOCTUTHYTBHl TOJNBKO TaKWe IeNd, Kak cOop u ymopsaodeHwe WHGOpMAIH, TOWUCK albTepPHATUB, WX
TeopeTHIecKas HHTEPIPETALNS U METOJ0J0oTHIecKoe o0ocHOBaHMe. Eciy Tema AUCKyCcCHu y3Kasi, TO TUCKYCCHS
MOJKET 3aKOHYUTHLCS IPUHATHEM PEIICHUS.

Bo Bpems qucKyccuu CTYJIEHTBI MOTYT JIMOO JOTIONHATE JIPYT APYTa, JIN0O MPOTUBOCTOSATH OJIUH JApyromy. B
MEPBOM CITy4yae MPOSBISIIOTCS YepTHl TUAIOTa, a BO BTOPOM MOHCKyCCHsl MpHoOperaeT XxapakTtep cropa. Kak
MPaBHUIIO, B AUCKYCCUH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTa, II03TOMY HENPABUIBHO CBOJIUTH MOHITHE AUCKYCCHH
TOJIBKO K criopy. M B3aUMOUCKITIOYArOIINHN CTIOP, U B3aUMOIOTIOTHSFOIINH, B3aNMOPa3BUBAIOIINI TUAIIOT UTPAIOT
OOJIBIIYIO POJTb, TAK KaK MEPBOCTEIICHHOE 3HAUYCHHE UMEET (PaKT COMOCTABICHUS PA3IMYHBIX MHEHHUH MO OTHOMY
Bonpocy. DG GEKTUBHOCTD POBEICHHS JUCKYCCHH 3aBUCUT OT TaKMX (aKTOPOB, KaK:

e TMOJATOTOBKA (MH()OPMHUPOBAHHOCTh U KOMIIETEHTHOCTb) CTYJICHTOB TI0 TIPEUIOKEHHOM MPo0dIIeMe;

e CEMaHTHYECKOE OJIHOO0pa3ue (Bce TEPMUHBI, NS(OUHUIIMH, TTIOHATUS U T.J[. TOJKHBI OBITh OJMHAKOBO TOHSTHI

BCEMH CTYACHTAMH);

e KOPPEKTHOCTh MOBE/ICHUS YYaCTHUKOB;

e yMEHUE NPEIoIaBaTeNs MPOBOIUTE JIUCKYCCHIO.

[IpaBunbHO OpraHM30BaHHAS AUCKYCCHS MIPOXOIUT TPH CTAJANH PA3BUTHS: OPUEHTAIHS, OIIEHKA U KOHCOHIAIIHSL.

Ha nepBoii cragum BbIpaOaThIBaETCS OMNpENENIEHHAas YCTAHOBKA HAa pEIICHHE ITOCTaBICHHON
npobsiemsl. [lpu 3TOM nepen npenoaaBareneM (OPraHU3aTOPOM TUCKYCCHUH) CTABATCS CISAYIONIUE 3aIaUH:

1. CdopmynupoBarh mpoOiaeMy W LEId AUCKycCHH. JIJIs 3TOr0 Hamo OOBACHUTH, YTO OOCYKIACTCS, YTO
JOJDKHO NTaTh 00CYKICHHE.

2. Co3znmath HEOOXOIUMYI MOTHBAIIUIO, T.€. U3JI0XKHUTH MPOOJIEeMy, TIOKa3aTh €€ 3HAYUMOCTb, BBISIBUTH B HEHl
HEpEIICHHBIC ¥ TPOTUBOPEUMBEIC BOIIPOCHI, OIIPEICIUTh 0KUIACMEBIN pe3yabTat (peuicHue).

3. VYCTaHOBUTH periaMeHT OUCKYyCCHH, a TOYHEe, PerjaMeHT BBICTYIUICHHH, TaK Kak OOLIWil periamMeHT
OTIPEACIISACTCS MTPOJOKUTEIBHOCTBIO MPAKTUIECKOTO 3aHATHSL.

4. CdopmynupoBaTh MpaBuiia BEJICHUs TUCKYCCHH, OCHOBHOE M3 KOTOPHIX — BBICTYIHTH JOKCH KaXKIBIH.
Kpome Toro, HeoOXxommmMo: BHUMATEIBHO BBICIYIIMBAaTH  BBICTYNAIOMIETO, HE IepeOnBaTh,
apryMEHTHUPOBAHO MOATBEPKIATH CBOIO MO3UIINIO, HE TIOBTOPATHCS, HE OMYCKATh INYHON KOH(PpOHTAINH,
COXPaHATh OCCIPUCTPACTHOCTh, HE OICHUBATH BBICTYMAIONIMX, HE BBICAYIIAB JO KOHIA M HE TIOHSB
MTO3UIIHIO.

5. Co3math moOpokenaTenbHYI0 atMochepy, a TakKe IOJOKHTEIBHBIM SMOITMOHANBHBIN (oH. [JoOuThes
OJTHO3HAYHOTO CEMAHTUYECKOTO TIOHUMaHWUsI TEPMUHOB, TIOHATUH U T 1. J[JI 3TOro ¢ MOMOIIBIO BOIPOCOB
U OTBETOB CJEIyeT YTOYHUTHh TIOHATHUHHBIN anmapar, pa0ouyue OIpENeICHUsS HW3Yy4aeMOH TEeMBI.
CucremaTnyeckoe yTOYHEHHE MOHATHWHOTO ammapara c(popMHpyeT y CTYAEHTOB yCTaHOBKY, HPHUBBIUKY
OTIEpUPOBATh TOJBKO XOPOIIO TOHATHBIMH TEPMHHAMH, HE YIOTPEOISATh MAJOMOHATHBIE CIIOBA,
CUCTEMAaTUYECKH IOJIb30BAThCS CIPABOYHOU JIUTEPATYPOI.

Bropas cTagusi — cTagMsl OUEHKH — OOBIYHO TPEANOoNaraeT CHUTYallui0 COIIOCTABICHUS,
KOH(QPOHTAINU H Jaxe KOH(MDIMKTA HJeH, KOTOPHIA B CiIydae HEYMEIIOTO PYKOBOJCTBA JTUCKYCCHEH MOXET
nepepactu B KOHQUIUKT JugHOocTel. Ha 3Tol craguu mepen npenoiaBaTesieM CTaBsITCS CIIEYIOIIUE 3a1a4u:

1. Havare 0OMEH MHEHUSMU, YTO TIPEIOIAracT MPEJIOCTABICHUE CI0Ba KOHKPETHRIM YYaCTHUKAM.

2. CobpaTe MakCUMyM MHCHHUU, HIeH, MpemIokeHui. [ 3Toro HEoOXOAMMO aKTHBH3HPOBATH KaXIOTO
cTyleHTa. BricTymas co CBOMM MHEHHEM, CTYACHT MOXET Cpa3y BHECTH CBOU MPEUIOKCHHS, a MOXKET
CHayaja IMpPOCTO BEICTYIHTD, a IMO3%Ke C(POPMYITUPOBATH CBOM MPEIOKCHUS.

3. He yxoauTh OT TeMBI, 94TO TpeOyeT HEKOTOPO TBEPIOCTH OpraHU3aTOpa, a MHOTAA TaXKe aBTOPUTAPHOCTH.
CrnenmyeT TaKTUYHO OCTAaHABIWBAThH OTKIJIOHAIOIIUXCS, HAPABIISIS UX B 3aIaHHOE «PYCIIO»,

4. TlomnmepkuBaTh BEICOKHI YPOBEHb aKTHBHOCTH BCEX YYaCTHHUKOB. He momyckaTs upe3MepHON aKTUBHOCTH
OJTHUX 3a CYET APYTHX, COOMONATh PErJaMeHT, OCTaHABIMBATH 3aTSHYBIINECS MOHOJIOTH, TIOJKIIOYATH K
pasroBOpy BCEX MPUCYTCTBYIOIINX CTYIEHTOB.

5. OmepaTUBHO MPOBOAUTH AHAJIU3 BHICKA3aHHBIX WU, MHEHUH, MO3ULUN, TMPEIJIOKECHUN TEpell TeM, Kak
MEPEXOJIUTh K CIEAYIONEMY BUTKY JAUCKYCCHH. TakoW aHamu3, MpelBapUTEIbHBIC BBHIBOJIBI WIH PE3IOME
IIe7IeCO00pa3HoO IeaTh Yepe3 ONpeeICHHbIe HHTEpBAIBI (Kaxaple 10—15 MHHYT), MOABOAS MPH ITOM
MPOMEXyTOouHbIe UTOTH. [lonBeneHNe MPOMEKYTOUHBIX HTOTOB OUYCHBb TOJIC3HO TMOPYyYaTh CTYyIEHTaM,
npeyiaras UM BpEMEHHYIO POJIb BEIYIIETO.

6. B xonIe THCKyCcCHH MTPEAOCTABUTH MIPABO CTYACHTAM CaMHM OIEHUTH CBOIO paboTy (peduiekcus).

Tperbsi cTaguss — cTaaMsl KOHCOJMIAIUM — TIPENAIONaraeT BBIPAOOTKY OIMpPEIETeHHBIX €IUHBIX
WIH KOMIIPOMHCCHBIX MHEHWH, MO3WIWH, pemieHwit. Ha 3ToM 3Tame oCyIIecTBISETCS KOHTPOJIUPYIOIIAS
(dhyHKIMS. 32124, KOTOPBIC JODKEH PEIINTh MPEIoIaBaTeNb, MOKHO C(HOPMYIUPOBAThH CIEAYIONIIM 00pa3oM:

1. IIpoaHamm3upoBaTh M OLIEHUTH MPOBEAEHHYIO TUCKYCCHIO, TIOJBECTH UTOTH, pe3yNbTaThl. [ aTOro Hamgo
COTIOCTAaBUTh C(HOPMYJIIMPOBAHHYIO B Hadaje JUCKYCCHH IIeNb C TOJYYCHHBIMHU pPE3yJIbTaTaMH, CIEnaTh
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BBIBOJIBI, BBIHECTH PEIICHHS, OICHUTH PE3YNIbTAThl, BBISBUTH WX IOJIOKUTEIBbHBIE M OTPUIATEIbHbIC
CTOPOHBI.

2. IloMoYb ydacTHHKaM JUCKYCCHUU TMPUNUTH K COTJACOBAHHOMY MHEHHIO, YETO MOXKHO JOCTUYb ITyTEM
BHUMATEIIEHOTO BBICIYIIMBAHUS PAa3JIMYHBIX TOJKOBAHWN, TOWUCKA OOIIMX TEHACHIUN I TPUHSATHS
pellIeHU.

3. IlpuHATH TPYIIIOBOE PEIICHHE COBMECTHO C ydacTHHKamH. [Ipm 3ToM ciemyeTr mom4epKHYTh BaKHOCTb
Pa3HO00PAa3HBIX MO3UIIHIA U TIOJXO0/I0B.

4. B 3aKII0YNTENHFHOM CIIOBE TIOJABECTH TPYIITY K KOHCTPYKTHBHBIM BBIBOJAM, MMEIOIINM ITO3HABATENFHOE U
MpaKTHYECKOe 3HAUYCHHE.

5. JloOuTbcs 4yBCTBa yIOBJIETBOPEHUS Y OOJBIIMHCTBA YYaCTHUKOB, T.€. TIOOIAr0JapUTh BCEX CTYICHTOB 3a

AKTHBHYIO paboTy, BBIACIUTH TEX, KTO MIOMOT B PEIICHHH MPOOICMBI.
CocraBHOW 4YacThlo JIOOOW JUCKYCCHH SIBIISICTCS MPOLEAYPAa BOMPOCOB M OTBETOB. YMeEJO

IIOCTaBJICHHEIN BOIPOC (KaKOB BOIIPOC, TAKOB U OTBCT) MO3BOJIACT MOJYUYUTH JOMOJHUTCIBHYTO I/IH(l)OpMaL[I/IIO,
YTOUYHHUTH MO3UIHUH BBICTYITAIOUICTO U TEM CaMBIM OIPCACINTDL z[anLHeﬁmym TAKTUKY NPOBCACHUA JUCKYCCHUU.

C (yHKIIMOHAIBHON TOYKH 3PEHUS, BCE BOIPOCHI MOYKHO Pa3AeIUTh Ha JBE IPYIIIbI:
Ymounstowue (3axpvimvle) BONPOCH], HANpPaBICHHBIC HA BBISCHCHHE WCTHHHOCTH WM JIOKHOCTH
BBICKA3bIBAaHUM, TPAMMATHYCCKUM IPU3HAKOM KOTOPBIX OOBIYHO CHYXHUT HAIMYHE B TIPEAJIOKCHUN
YaCTHIIBI «IN», HarpuMep: «BepHo 1 uTo?», «IIpaBUabHO ju s MOHsUI, 4T0?». OTBETUTh Ha TAKOW BOIPOC
MOYKHO TOJIBKO <18 WU «HET.
Bocnonnsiowue (omkpvimoeie) BONPOCH, HANpPaBICHHBIE HA BBISICHCHHE HOBBIX CBOWCTB WM KadecTB
WHTEPECYIOIIUX HAc SBICHUH, 00BeKTOB. X rpaMMaTHYeckuii MPU3HAK — HAJTUYHAE BOMPOCUTEIHHBIX
CJIOB: ymo, 20e, K020a, Kak, nouemy v T.JI.

Ecnu Ha BOMpOCHI CMOTpPETh C TMO3WIMU TPABUI MPOBEICHUS NUCKYCCHH, TO CPEId HUX MOMKHO

BEIICTIUTh KOPPEeKMmHble W HEKOppeKmHble KaK C COJNCPKATEIBHOM TOYKU 3peHusl (HEKOPPEKTHOE
UCTIOJIb30BaHue WH(OpMAIMK), TaKk W C KOMMYHHKATHBHOW TOYKH 3peHHs (HampuMep, BOIPOCHI,
HallpaBJICHHBIC HA JIMYHOCTh, a HE Ha CyTh mpoOiembr). Ocoboe MecTO 3aHMMAOT TaK Ha3bIBaeMBIC,
NpOGOKAYUOHHbIe WIN Yaaenugaroujue BOTIpochl. Takue BOMPOCH 3aJal0TCs Ui TOTO, YTOOBI COUTH C TOJKY
OIIIOHEHTA, TMOCEATh HEJOBEPHUE K €r0 BBICKA3BIBAHHSIM, IMEPEKIIOUNTh BHUMAaHUE HAa CeOs WM HaHECTH
KPUTHUYECKHUU yaap.

C memarorn4yeckoil TOUKM 3pEHHUs, BOIPOCHI MOTYT OBITb KOHMPOIUPYIOWUMU, AKIMUBUIUDYIOWUMU
BHUMAHUE, AKMUBUSUPYIOWUMU NAMAMNb, DA3EUSATOWUMU MbLULTEHUE.

B nmuckyccun mpenmouTHTENhHEE HCIONIb30BaTh MPOCTHIE BOMPOCHI, TaK KaK OHM HE HECyT B cebe
JIBYCMBICIICGHHOCTH, Ha HHX JIETKO JaTh SICHBIM W TOYHBIM OTBET. ECIM CTyOEHT 3agaeT CIOXKHBIE BOIPOCHI,
[EJIeCO00Pa3HO MOMPOCUTH €T0 Pa3/IeIUTh CBOM BOMPOC HA HECKOIBKO MPOCThIX. OTBETHI HA BOMPOCHI MOTYT
OBITh: TOYHBIMHU ¥ HETOUYHBIMH, BEPHBIMH U OITUOOYHBIMH, TO3UTHUBHBIMH (JKEJIAHUE FITH TIOMBITKA OTBETHUTH) U
HETaTUBHBIMH (IIPSIMOM WJIM KOCBEHHBIN YXOJ OT OTBETa), MPSIMBIMH M KOCBEHHBIMH, OJHOCIOXHBIMH H

MHOTOCJIOKHBIMU, KpPAaTKUMU W Pa3BCPHYTHIMHU, OMNPCACICHHBIMU (He AOIMyCKaromumMu  pasjimaHoro
TOJ'IKOBaHI/IH) 1 HCOIIPCACICHHBIMU (I[OHyCKaIOI]_[I/IMI/I Ppa3In4HOC TOJ'IKOBaHI/Ie).

Jia Toro 4TOoOBI OPraHU30BaTh AMCKYCCHIO M 00MeH MH(pOpMamnuel B MOTHOM CMBICIE 3TOTO CIIOBA,

3aHATHUC H€06XOZ[I/IMO TINATCIBbHO IIOATOTOBUTD. HJ’IH OTOT0 MPLCIoAaBaTCIb JOJIKCH:

3apaHee MOJIOTOBHTH BOIPOCHI, KOTOPBIE MOXXHO OBLIO OBl CTaBUTh Ha OOCYXJICHUE IO BBIBOIY

JIVICKYCCHH, YTOOBI HE JIaTh € MOTacHYTh;

HE JIOIyCKaTh YXOJa 3a PaMKH 00CyX1aeMoii TIPOOIEMET;

HE JIOMYCKAaTh TIPEBpAIllCHUS JUCKYCCHH B JHalOT JBYX HaumOoJee aKTUBHBIX YYCHHUKOB WIIH

MPEToJIABATENSI CO CTYACHTOM;

00€eCIeYnTh NMIMPOKOE BOBJICUCHHE B PA3roBOP KaK MOXHO OOJBIIETO KOJMYECTBA CTYACHTOB, a JyJIle —

BCEX;

HE OCTaBIIATh 0€3 BHUMAHUS HU OJTHOTO HEBEPHOT'O CYXKJCHWsI, HO HE JIaBaTh Cpa3y K€ MPaBUIILHBIN OTBET;

K 3TOMY CII/IyeT TOAKIIOYATh CTYICHTOB, CBOCBPEMEHHO OpPTraHM3ys HX KPUTHUYECKYIO OLICHKY;

HE TOPOIUTHCS CaMOMY OTBEUYaTh Ha BOIPOCHI, Kacarolluecs MaTepuana JUCKYCCHU: TaKHUE BOIPOCHI

CJIeyeT TIepeaipeCOBRIBATh ayAUTOPHUY;

CJICJINTH 32 TeM, YTOOBI 00BEKTOM KPUTHKH SIBIISUIOCH MHEHHE, & HE YeJIOBEK, BRIPA3UBIINHI €TO.
MeTtonuyeckne yKa3aHusl 0 MOAT0OTOBKe KypcoOBOii paGoThl

Lenpto KypcoBo#l pabOTHI (TPOCKTa) SBISETCS OOOTalleHUEe 3HAHWH CTYJICHTOB, OOYYEHHE METOAaM

TEOPETUYECKOTO aHaJKM3a SIBICHUI W 3aKOHOMEPHOCTEH HayKH, BBIPAOOTKY HABHIKOB MMPUMEHEHUS TEOPETUUCCKUX
3HaHUH K KOMIUIEKCHOMY pEeIIeHUI0 NPOo(ecCHOHATBHBIX 3a/1ad, HCIOIb30BAHUS CIPABOYHOW JIMTEPATYPHI,
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METOJIOB MaTeMaTH4eCKOH 00pabOTKH SKCIIEPHMEHTANBHBIX IaHHBIX, KOMIBIOTEPHBIX TexHOJOruil. CHcTeMoil
KYPCOBBIX pabOT (IIPOEKTOB) CTYACHT MOATOTABIMBACTCS K BHITIONHEHUIO TUIUIOMHOMN paboTHI (IIPOCKTA).

B npouecce BbImonHEHUS KypCOBOM pabOThI (IPOEKTa) CTYAEHTOM JOJDKHBI PEHIATHCS CIEAYIOMINE 3a1aUH:

® 000CHOBATh aKTYaJIbHOCTh BEIOPAHHOW TEMBI, ONIPEACIUTD €€ HAYYHYIO U IPAKTHUECKYIO IEHHOCTH;

® YCOBEPUICHCTBOBAaTh CBOM 0a30BbI€ TEOPETUUECKUE 3HAHUS MO BBHIOPAHHOM TeMe B MPOLECCE M3YUEHHS
MEPBOMCTOYHHUKOB;

® a/IeKBaTHO BBHIOPATh METOJI UCCIIEZIOBaHUS M cOOpaTh HEOOXOJUMBIE TaHHBIC JJIS OCYIECTBICHUS aHAIIN3A;

® IPOAHATN3UPOBATh COOpaHHBIE NaHHBIE, WCIOJIB3Ysl COOTBETCTBYIOIIHME METOABI OOpaOOTKM W aHamm3a
nH(popMaIuu;

® I3YYUTh OCHOBHBIC MEKAYHAPOAHBIE M POCCHHCKHE JOKYMEHTHI, PErjaMeHTHPYIOLIHe CEPBUCHYIO
JeSITeNbHOCTD MPENNPUATHIA CONAIbHO-KYIBTYPHOTO CEPBHCA M TYPH3MA;

® I3y4UTh TPeOOBaHMsS, MPEABABISIEMbIE K MPOCKTUPOBAHUIO CEPBUCHOM AEATEILHOCTH COOTBETCTBHHU C
COBPEMEHHBIMH CTaHIapTaMHu 00CTYKMBaHUS U TIOPSAIOK 0OecTiedeHnsI KOHTPOJISl 0€30MaCHOCTH M KayecTBa YCIIyT;

® I3yYNTh WCIOJH30BAHWE WHHOBAIIMOHHBIX TEXHOJOTHMA B CEPBHCHOM JAEATEIBHOCTH CEPBHCHBIX
NPENPUATHIA;

® CIIPOEKTHPOBATH CEPBUCHOE MPEINPHUATHE B COOTBETCTBUH C 33a/JaHUEM;

® Ha OCHOBE TMIPOBEAEHHOTO TEOPETHYECKOTO aHajdn3a W TPAKTUYECKOTO WCCIEAOBAaHUS CIeNaTh
COOCTBEHHBIE BBIBOJBI M pa3paboTaTh PEKOMEHAAIMH TI0 COBEPIICHCTBOBAHHUIO [EATENIbHOCTH CEPBUCHBIX
MpeaNpUIATHN

[Iporecc BBIMONMHEHHS KypCOBOM paOOTHI CTYJEHTOM HAa4YMHAETCS C BBIOOpA TEMBL. JDTO OTBETCTBEHHBIN
MOMEHT PalOThI, TOCKOJBKY OT MPABMIIBHOTO BHIOOPA TEMBI BO MHOTOM 3aBHCHT yCIIeX OyIyIIero uccieaoBaHusl.

MuHUMaBHBIH 00beM KypcoBoi paboThl — 30 meuaTHBIX cTpanul ¢popmara A4. B KOIMYECTBO CTpaHHI HE
BKITIOUAIOTCS Tpuiiokerus. OTIaBICHUE SBISICTCS BTOPOU CTPAaHHUIICH; TIepBasi - TUTYJIbHBIN JIUCT. B ornaBneHun
MOCIIEZIOBATENBHO MIEPEUNCIIAIOTCS HAaNMEHOBAaHHE TIIaB, maparpados, a TakKe YKa3bIBAlOTCS HOMEpa CTPaHUII, Ha
KOTOPBIX OHU Pa3MEUIaroTCs.

OcHOBHO# 3aa4ell JaHHOW KypCOBOH paOOoThI SIBISICTCS M3yYEHHE TEOPETHUECKUX ACIEKTOB OpraHU3aluf
cepsucHoi nesrenpHOoCcTH Tpennpusatuss CKC u T B coorBeTcTBHM ¢ 3amaHueM. [IpuMepHas CTpyKTypa KypCcoOBOi
pabOTHI MOKET BBITIISACTh CIEAYIOIIMM 00pa3oM:

Beenenne (5 % ot obObema pabotsl). Bo «BBeaeHWn» CTyOeHT NODKEH YETKO OTpasuTh B YKa3aHHOM
MOCJIEI0BATEILHOCTH CIEAYIOIINE TTOJIOKCHHS:

¢ O00CHOBaHNE aKTYaTbHOCTH ¥ 3HAYMMOCTH TEMBI KypCOBOM pabOTHI;

o OopMyIHPOBKY IeNIM M OCHOBHBIX 337]ad PaOoThI,

e OnpenencHue IpeaMeTa U 00HEKTa UCCIICTOBAHNS;

e O6ocHOBaHME BEIOOPA METOOJIOTHUECKON M METOINICCKOI OCHOBBI HCCIICIOBAHHS,

o XapakTepuCTUKY (PaKTOIOrHYECKOH (IMIMMPUIECKOI) Oa3bl KYpCOBOM padOThI;

AKTyanpHOCTH pa3perraeMoil B TaHHOK paboTe MpoOJIeMBI OIPeaeIsIeT BRIOOp TeMbI. AKTYaIbHOCTh MOYKET
OBITH M3JI0XKEHA C ABYX MO3UIMIA: KaK HA MaKpOypPOBHE, TaK 1 MUKPOYPOBHE.

Henp u 3agaun pabotel. Llenp HOocuT oOmuMiA XapakTep, ABISETCS €MKOH MO COAECp)KaHUIO (HO MPH TOM
(dhopmynupyeTcst KpaTko). PopMyIHpyeTcsi HICXOA U3 BEIOPAHHOM TEMBI NCCIIEIOBAHNS.

3amaun KOHKPETH3UPYIOT LeJh paOdOThl, YTOUHSS KPYT BOIPOCOB, KOTOPBIE CTYACHT CTaBHUT Mepe] co0ol B
cBoeH KypcoBoi paboTe. OOBIYHO KOIMYECTBO 3a7ad paBHO KOJMUYECTBY maparpagoB pabOTHI.

OO0BeKTOM HCCIeOBAaHUS MOTYT OBITH HOBBIE MM M MPOOJIEMBI, BOZMOXKHBIE ITOAXO/BI K PEIICHHIO ITHX
poOeM u zip.

[Ipenmer nccnenoBaHmsi KOHKPETHOE HANIPABJICHUE, BEIOPAHHOE CTYJCHTOM.

MeTomonoruueckod ¥ METOJMYECKOW OCHOBOM KypcoBOH paOOTBl IOJKHBI MOCITYXKUTh  TPYABI
OTEUYECTBEHHBIX W 3apyOeXHBIX HCCIenoBaTeNiell o Kpyry M3ydaeMbIX MpoOiieM, HOPMAaTHBHO-TIPABOBBIE aKTHI
(benepanbHbIe M KOHCTUTYIIMOHHBIC 3aKOHBI, 3aKOHBI CYOBEKTOB (eiepalivn, akThl [Ipe3nieHTa u mpaBUTEIbCTBA
P® — yka3el u pacnopspKeHHs, BEJOMCTBEHHBIC HOPMATHBHBIC aKThl, DPErYIHPYIOIIUE JCSITeIbHOCTh |
B3aMIMOOTHOIIIEHUS CYOBEKTOB PBIHKA), CTATHH MEPUOANUECKUX HAYYHBIX U CIIETIHATU3NPOBAHHBIX H3TaHUAX.

DaKTONOTHIECKYIO (IMIUpPHUECKYI0) 0a3y pabOThl MOTYT COCTaBUTh MaTepuaibl | ockomuteTa Poccum
(«Craructrueckuii exerognuk», «Poccus B mudpax», «Cratuctuueckoe obo3peHue», «lIpecc — BBITyCKH»),
nepuoandeckue m3nanusg. CiemyeT ykaszaTh HCIIONb3yeMmble B paboTe METOApl aHaimu3a (CHCTEMHOTO aHaH3a,
9KCIIEPTHBIE METO/IbI, METOABI CTATUCTHYECKOTO aHAJI3a, COIIMOIOTMYECKUE METOBI U Jp.).

Teoperuueckass W MpaKTUYeCKas B3HAYMMOCTh KypCOBOH pPabOTBHl 3aKIIOYacTcs B TOM, HACKOJIBKO
chopMyJIMpOBaHHbIC B HEHl BHIBOJIBI U MPEAJIOKECHUS MOTYT OBITh UCIIOIBb30BaHbI IPH JANbHEHIIEH TeopeTHIecKom
1 TIPAKTUIECKOH pa3paboTke mpobdIeM.
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Teopernueckas dacTh (mepBas riaBa). B mepBoii riaBe CHCTEMAaTH3UPYIOTCS TEOPETHUSCKHE OCHOBHI BCeH
paboThl, T.e. JaeTcsd TEOpeTUIeCKOe OOOCHOBAHME IOCICAYIONINX IPAKTHYECKUX paspadorok OnHa moJDKHA
COJIepKaTh aHAJIHU3 COCTOSIHUS HM3ydaeMOW MpoOJEeMBl HA OCHOBE 0030pa HaydHOW, HAay4YHO-WH(OPMAIMOHHOM,
CIPaBOYHOM JUTEPATYphl, NEKOMIIO3HIIMI0O OCHOBHOTO HM3y4aeMOTO BOINPOCa Ha IOABOMPOCHI W aHaIu3a MX
B3anMocCBs3u. (OOs3aTeIbHBIM 3JEMEHTOM SBISAIOTCS TPEJIOKEHUS 110 pEIIeHHI0 HCCIeayeMon 3azaade,
OTIpEICTICHUE CTETICHH TPUMEHUMOCTH HOBEHWININX JOCTIDKEHHWH OTCUYECTBCHHOW W 3apyO0eXKHOW HayKH.
[IpencraBneHHblii MaTepuan JODKEH OBITh JIOTHYECKH CBsI3aH C IENbI0 HUccliefoBaHus. B  maparpadax
TEOPETUIECKOI YaCcTH HE0OXOJUMO OTPaKaTh OTAEIbHBIE KOMIOHEHTHI TIPOOJIEMBI U 3aBepIIaTh WX 2-3 BHIBOJAAMH.

OMIupuyeckass 4acTh BKIIOYAET OINMCAaHHE CUCTEMbI AKCIEPUMEHTAIBHOTO HWCCIIEOBaHWSA, 0OOCHOBaHWE
METOJIOB HCCIICIOBAHUS, aHAU3 PE3yJbTaTOB SKCIICPHUMEHTAIBHOTO WCCIEIOBaHUS, CXEMbI, rpaduueckue u
MaTEeMaTHYECKUE CIIOCOOBI MHTEPIPETAIINH MOTyUYSHHBIX TAHHBIX, BEIBOIBI.

Bce gacti xypcoBoii pabOThI JOIHKHBI OBITH CBSI3aHBI MEKIy COOOM TaKMM 00pa3oM, YTOOBI MPHU IEpexojie
OT OJHOM YacTu (TJaBbl) K IPYTrol, paBHO KakK M OT OJTHOTO maparpada K Jpyromy, TEKCT ObLT MOCIIEI0BATEIbHBIM,
JIOTUYHBIM, 0€3 SIBHBIX CMBICIIOBBIX Pa3pbIBOB, T.€. COJICPIKAHUE TEKCTA B OJHON YacTH PabOTHI COTIACOBBIBATIOCH C
MpenbIIyIe 1 MOATOTABINBAMIO TIEPeXo] K MOCIIEAYIOMEMY pa3eny. PekoMeHayercs Takxe, 9ToObI BCE TIaBBl U
naparpadsl paboThl ObLTH MPHUMEPHO COPa3MEPHBIMHE JIPYT K JAPYTY, KaK M0 CTPYKTYpE JENICHHS, TaK U 110 00beMy
(KOTMYECTBY CTPAHHII).

3axmouenue (10 % ot obObema pabOTBI) COAEPKHUT BBHIBOABI, MOATBEPKAAIOIINE WA OMPOBEPTAIOIINe
MepBOHAYANIFHBIE TPEATIONOKEHNS (TUIOTE3bI), MEPCIEKTHBB NaTbHEUIIET0 W3yYeHHUs, MPOOJIEMBI, CBS3b C
MPAKTUKOM.

JlomkHO BKIIOYAaTH OOOOIICHHBIC, KOHKPETHO W3JI0KCHHBIC pE3yJIbTAaThl HCCICIAOBAaHUSA, a TaKXKe
MPEJIOKEHHSI B PEKOMEH/IAIIH aBTOPa 110 COBEPIICHCTBOBAHMIO MICCIENYEMOH MPoOIeMbl. ITOT pa3fiesl KypcoBOM
paboThI TpEANOoNaraeT, 4To CTYJACHT, UCXOJ M3 IMOCTABICHHBIX 33J[a4 U MPOBEJICHHOTO MM aHaln3a, 0000maeT
coJiep>kaHue Bceil paboTHI.

[Ipu 3TOM HEOOXOAMMO MOMHHTH, YTO BBIBOABI W PEKOMEHIAIMH IOJDKHBI OBITh KPAaTKUMH, JIOTHUIHO
BBITEKAIOMIMMH W3 COAEpPKaHHUA paOOTHI M YETKUMHU, JAIONIUMH TIOJHOE U SICHOE MPEACTaBICHHE O COIEp)KaHUH,
3HAYUMOCTH, OOOCHOBAaHHOCTH U 3()(PEKTHBHOCTH NpeIaracMbIXx B paboTe pemieHuil. BBIBOIBI OTpaxaroTcs
TE3UCHO (10 TIYHKTaM) M JOJDKHBI OTPaKaTh MBICIIH, BRITCKAIOIINE U3 TEOPHH BOMPOCA, MPOBEICHHOTO aHAN3a U
BCEX HaIIPaBJIEHUH COBEPIICHCTBOBAHMUS HUCCIEAYEMOro 00BEKTa.

CImcoK TIEPBOMCTOYHHUKOB KYPCOBOUM pa0OThI JOJDKEH COCTOSTh He MeHee 4yeM w3 20 HauMEHOBaHWHA, W
cocTaBiseTcs 1Mo npasuiaM Oubmuorpaduu. CIMCOK UTEPaTyphl BKIIOYAET B ceOs MEepeueHb BCEX MCTOYHHKOB,
KOTOpBIe OBITM WCIOJB30BAHBI TPHU BBIIOJHEHHH KypCOBOM pabOTBI M TPEACTaBIsSET COOOW OAHY U3
CYLIECTBEHHBIX YacTeil KypcOoBOW pPalOTHI, KOTOpas OTpakaeT CaMOCTOSTENFHYIO TBOPYECKYIO NESTEIHHOCTH
aBTopa, W TMO3TOMY IIO3BOJISET CYAHTH O CTENeHH (YHIAMEHTAILHOCTH TMPOBEACHHOTO CTYACHYECKOTO
WCCIIETOBAHNS.

[MpunoxeHue comep uT Bech (PAKTUIECKUN MaTeprall IKCIIEPUMEHTAIBHBIX UCCIIEe0BAHMM (AHKEThI, CXEMBI,
KapThl, PUCYHKH, OTBETHI PECIIOHACHTOB | T.JI.).

B npuiioskeHusSX MPUBOISATCS BCIIOMOTATEIBHBIC MaTEepUaIbl, TAOIHIIBI, aHKETHI, MHCTPYKITUH, WLTIOCTPAIHN
u np. PexomeHayercss pacronaratb B MOPSAKE CCBUIOK B TEKCTe. B 3TOT pasmen KypcoBoil pabOTHI clemyeT
OTHOCHTH BCIIOMOTATENILHBI MaTepuaj, KOTOPhIM NMPH BKIIOYCHHH B OCHOBHYIO 4acTh pa0OThl OyAeT JHIIb
3arpoMOXKIaTh TEKCT. B TPUIOXKEHUM MOXXHO JaTh TaOMMIBI, (DOPMBI BXOIHBIX M BBIXOJHBIX JIOKYMCHTOB,
WHCTPYKTHUBHBIE MAaTEpHajbl, aJTOPUTMBI M MPOTpaMMBbl PEIICHHS Ha KOMIBIOTEpE, WHCTPYKIMH, METOIHKH,
MIPOMEKXYTOUHBIE PACUEThl, WILTIOCTPALMK BCIIOMOTATENFHOTO XapaKTepa, 3aloJHEHHbIE (OPMBI OTYETHOCTH H
JPYTUX TOKYMEHTOB.

Texkct pabOTHI BHITIONHAETCS Ha KOMIIBIOTEpE Ha CTaHOAPTHBIX JucTax (opmara A4. Pexomenmyercs
WCIIONTF30BaTh KOMIIBIOTEPHBIM TEKCTOBOH pemaktop «Microsoft Word». Ilpm 3ToM ciemyer NpUMEHUTH
MOJYTOPHBIM MeKCTpouHblid uHTepBai. Tun mpudra «Times New Romany. Bricota mpudra nomkna Obith 14
ITyHKTOB.,

[To Bcem "YeThIpeM CTOPOHAM JIMICTA OCTABIISIOTCS TOJS: pa3Mep JieBoro mojist —30 mwm., mpaBoro — 10 M.,
HmxHero —20 MM., BepxHero — 20 mM. Kaxayro cTtpaHuily paboThl CleyeT UCTIONB30BaTh MOTHOCTHIO, MIPOITYCKH
JIOITYCTUMEI TOJIEKO B KOHIIC TJIAB.

Texcr momxeH OBITH pa3geneH Ha ab3armbl, KOKIBIA U3 KOTOPBIX BKIIIOYAET CAMOCTOSTENBHYIO MBICIb,
COCTOSIIIYIO M3 HECKOIBKUX MPEUIOKeHNH. AG3all HAaYMHAETCA C HOBOM CTPOKH C OTCTYIUIEHHEM OT JIEBOTO TIOJIA
10 mm. B Tekcre crnenyeT n3derath MOBTOPSHUM, CIIOKHBIX TPOMO3AKUX MPEIOKECHUH.

Martepuan KypcoBOi pabOThl PEKOMEHIYETCS M3JIaraTh OT TPEThETo JIMIA €]I. Yhcla (aBTOp Mpesiaracrt)
WJIH TIEPBOTO JIMIIAa MHOYKECTBEHHOTO YHCIIa (TI0 HallleMy MHEHHIO).
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Kaxnas HOBas riaBa HAYMHAETCSI C HOBOM CTPAHUIIBL. DTO )K€ NMPAaBHIIO OTHOCUTCSA K APYTUM OCHOBHBIM
CTPYKTYPHBIM dYacTsM paOOThl: BBEACHHIO, 3aKITIOYCHHUIO, CIHCKY JUTEpaTyphl, HprioxeHusM. Ilaparpadsr
pa3messIoTC MHTEPBAIOM B OAHY CTpoKy. CTpaHHUIBI CleAyeT HyMepoBaTh apaOCKUMK Iudpamu, coOmomast
CKBO3HYIO HyMEpalHIO M0 BceMy TeKCTy. HoMep cTpaHHIIbI CTaBUTCS B LIEHTPE BBEPXY CTPAHHLIBL.

HasBanust ri1aB 3amMCBHIBAIOTCS TPONHMCHBIMH OyKBaMHM CHMMETpPHYHO TekcTy. Haspanmums maparpados
MUIIYTCS CTPOYHBIMH OYKBAaMH XHPHBIM MIPH(TOM CHMMETPUYHO TeKCTy. [IepeHoc 0B Ha THUTYIBHOM JIHCTE U B
3aroJIOBKax IO TEKCTy He paspemaercsa. Ha crpanune, rae NpUBOJUTCS 3ar0JIOBOK, JOJKHO OBITH HE MeHee 2-X
CTPOK TTOCIEIYIOIIETO TEKCTA.

LluraTel, cTaTHCTHYECKUE TAHHBIE U JIPyTHe, 3aMMCTBOBAHHbBIC U3 JINTEPATYPHBIX UCTOYHHUKOB, MAaTEpPHAIIBI
JOJDKHBl  CONPOBOXKIATHCS CCHUIKAMH Ha MEPBOMCTOYHUKH. OJEMEHTaMH OUOIHOrpaduyuecKoro OMHCAHUS
WCTOYHHUKA ABJISIOTCA (paMUIMK aBTOPOB, HAMMEHOBAaHUE PaOOTHI, CBeACHU 00 M3gaHuu U u3natenscTse. [Ipu ux
3aIMCH CIIeAyeT 0c000e BHUMAHUE yICNATh IPaBUIBHON PACCTAHOBKE Pa3/ieUTEIbHBIX 3HAKOB.

Ecnu B TexcTe paboTHI MpeACTaBICHB! TAOIUIIBI, TO X HY>KHO HyMepoBaTh. [Ipu 3TOM cienyer yuecTb, 4yTo
nepsas nudpa Hymepauuu Tadnunsl (1) — Homep rinaBbl, a BTopas (2) — HOpAIKOBBI HOMep Tabnubl B rinase. Hax
MPaBBIM BEPXHUM YIJIOM TaOJHIBI IIOMEIIAIOT HAIINCh «Tabauya ...» ¢ yKa3aHHEM ee MOPSIKOBOro Homepa 6e3
3Hauka Ne epex udpoit u 6e3 Touku nocie Hee. [Ipn mepeHoce TabIUIBI HA IPYTYIO CTPAHUILy Ha3BaHUS ee rpad
CIIEAyeT TOBTOPUTb M HaJ HeH NOMECTUTh ciioBa «lIpodomcenue mabauysl...». Tabauubl CcHAOXKArOT
TEeMaTHYECKUMH 3arojOBKaMH, KOTOPBIE PACIIOararoT MOCPEJHHE CTPAHUIIBI U IMHUIITYT C MPOMUCHON OYKBBI M 03
TOYKW Ha KoHIe. HasBanme Tabmuiel mopkHO oTBedath Ha Bompockl UTO? I'JIE? KOI'IA? He pexomenmyetcs
pacmonaraTth JBe WM HECKOJIBKO, TaOJHII OJHY 3a JPYroi; UX HaJ0 Pa3aesiTh TEKCTOM.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCLHUIIJINHDbI

Jlns  mpoBeneHWS 3aHATHIA JICKIIMOHHOTO M CEMHUHAPCKOTO THUMA HCIONB3YIOTCS — ayJUTOPHH,
000pyIOBaHHBIE MYJIbTUMEIUHHBIMU CPEICTBAMH O0YUYCHHS: 3KPaHOM, ITPOSKTOPOM, HOYTOYKOM (TIpH OTCYTCTBHH
JKpaHa, HOyTOyKa M MPOEKTOpa — yucOHast TOCKa).

Jlyis ipoBeieHUsI IPOMEKYTOYHOW aTTECTAI[MH TI0 JUCIUILTUHE HCIONB3YIOTCS ayJUTOPHS, OCHAICHHAS
y4eOHOU MeOeIbIo, SKpaHOM, HOYTOYKOM M MPOEKTOP (IIPH OTCYTCTBUH 3KpaHa, HOYTOyKa M MPOSKTOpa — yaeOHast
JIOCKQ).

Jns caMocToATeNsHONH paboThl 00YYAIONIMXCSI UCIIONIB3YETCSl ayTUTOpPHUs, OCHAIICHHAs] KOMITBIOTEPHON
TEXHUKOW C BO3MOXXHOCTBIO TMOJKIIOUCHHS K ceTh HHTepHeT W olecredeHWeM JOCTyna B DIICKTPOHHYHO
nH(OPMAITMOHHO-00pa30BaTEeIBHYIO CPEly OpraHHM3allHH.

Jis  TpakTHYecKOH IMOATOTOBKHA OOYYAIONIMXCSl HCIONB3YIOTCS ayJUTOpHS, OCHAIEHHAs Yy4eOHOH
MeO0eIbI0, IKpaHOM, HOYTOYKOM M ITPOEKTOP (TIpU OTCYTCTBUH dKpaHa, HOyTOyKa U MPOoeKTopa — yueOHas JoCKa).

Hcnonk30BaHue MHTEPHET-PECYPCOB MPEIONAaraeT MPOBEACHUE 3aHATUH B KOMITBIOTEPHBIX KJaccax ¢
BBIX0JI0OM B MHTepHET. B KOMIIBIOTEpPHBIX Kiaccax 00ydaronuecss HMEIOT JIOCTYI K HHQOPMAIIMOHHBIM pecypcaM, K
0a3e maHHBIX OMOIHOTEKH (JCKTPOHHO-OMOIMOTeUHas crcTeMa http://www.iprbookshop.ru).

10. OCOBEHHOCTU OCBOEHHS AUCHMIIVIMHBI JUIIAMU C OI'PAHUYEHHbBIMU
BO3MOKHOCTSAMHU 31OPOBbS

OO0yyJarImuMCcs ¢ OTpaHMYSHHBIMU BO3MOXKHOCTSIMH 3JI0POBBS IPEIOCTABIISAIOTCS CICIUAIbHBIC YUCOHUKH,
y4eOHbIC MOCOOUS U MUAAKTHUSCKUAE MaTepHabl, CIICIIHALHBIC TEXHHUECKUE CPEIICTBA OOYUYCHHUS KOJUICKTHBHOTO
Y WHAUBUAYATLHOTO TOJIL30BAaHUA, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3hIBAIOIIETO 00YJIaIONTUMCS HEOOXOTUMYTO
TEXHUYECKYIO TOMOIIb, & TAKIKE YCIYTH CypAOTIEPEBOAUYNKOB U TU(HIOCYPIOTIEPEBOTIHKOB.

OcBocHHE IUCIUILIMHBI OOYYAIOIIUMUCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBBSI MOXET OBITh
OpPTaHN30BaHO COBMECTHO C IPYTMMH OOYYAIOIIMMUCS, 2 TAKXKE B OTACITBHBIX TPYIIIIaXx.

OcBoeHre JUCIUIUTUHBI 00YYaIONIMMHUCS C OTPAHUICHHBIMH BO3MOXKHOCTSIMH 3/IOPOBBSI OCYIIIECTBIISIETCS C
Y4eTOM 0COOCHHOCTEH NCUX0()U3NIECKOTO Pa3BUTHUS, HHANBUAYAIBEHBIX BO3ZMOXHOCTEH U COCTOSHUSI 3J0POBBSI.

B 1mensx moCTYmHOCTH TMOJTydeHUs BhICIIEro 00pa3oBaHHs 1O 00pa3oBaTeNbHOW MpOorpaMMe JIMIaMU C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbS TIPH OCBOCHHH JIUCITUILTHHBI 00ECIIEYNBACTCS:

1) Uit MIT ¢ OTPaHUYCHHBIMUA BO3MOKHOCTSIMHU 3]I0OPOBbSI 110 3PSHUIO;

— TPUCYTCTBUE THIOTOPA, OKA3bIBAIOIIUN CTYICHTY HEOOXOAMMYI) TEXHHUYCCKYIO0 MOMOIIL C YYETOM
WHIWBUIYaIbHBIX 0COOCHHOCTEW (TOMOTaeT 3aHATh pabodee MeCTO, TepeIBUraThCs, MPOUYUTATh U OPOPMHUTH
3aJ]aHNe, B TOM YHUCIIE, 3aITUCHIBAs MTOJI IUKTOBKY),

— MUCHMCHHBIE 3aJ]aHHs, a TAK)KE WHCTPYKIIUH O MOPSAIKE WX BBITOIHEHUS O(QOPMIISIOTCS YBEITUYCHHBIM
mwpUpTOM,

— CleuuaibHble YUeOHUKH, YUCOHbIC TOCOOMS U TUAAKTHYSCKUE MaTepHaibl (MMEIOIINE KPYITHBIA MIPUQPT
WK ayAnoQaiiisl),
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— WHIUBUIYyabHOE paBHOMEpHOE ocBereHue He meree 300 irokce,

— mpu HEOOXOAWMOCTH CTYIEHTY JJIsi BBIMONHEHHS 3aJlaHus TPEIOCTABIISIETCS YBEJIWYHBAIOIICE
YCTpPOMCTBO;

2) JUTst TUI] C OTPaHWYCHHBIMHA BO3MOXKHOCTSIMH 3JIOPOBBSI 110 CITYXY:

— MPUCYTCTBHE ACCHUCTEHTA, OKA3BIBAIONINH CTYACHTY HEOOXOIUMYIO TEXHHYECKYIO TOMOIIb C Y4EeTOM
WHIWBUIYaAIBHBIX 0COOCHHOCTEH (TIOMOTaeT 3aHATh pabodee MeCTO, TepeIBUraThCs, MPOUYUTATh W OPOPMHUTH
3aJlaHue, B TOM YHCIIE, 3aIUCHIBAs MO/ TUKTOBKY),

— ofecreynBaeTcs HAJIMYME 3BYKOYCWIIMBAIONICH amnmapatypbl KOJUICKTHBHOT'O TOJBh30BaHUS, IPH
HEOOXOMUMOCTH  OOydYarolmieMycss TpPEJOCTAaBISCTCS  3BYKOYCHIIMBAIOIIAS — anmapatypa WHIUBHIYaJbHOTO
MOJIL30BaHUS;

— ofecrnieunBaeTCs HaUICKAIUMU 3BYKOBBIMU CPEACTBAMHU BOCTIPOM3BEICHUS MH(POPMAIIHH;

3) uIst JIMI] ¢ OTPaHUYCHHBIME BO3MOXKHOCTSIMH 37I0POBBSI, UIMEIOIINX HAPYIICHHUsT ONOPHO-IBUTATEIHHOTO
amnmapara:

— TMHChMEHHBIC 3a/IaHUs BBHITIOJHSIOTCS Ha KOMIIBIOTEPE CO CHCIMATU3UPOBAHHBIM IPOTPAMMHBIM
o0ecriedeHueM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— 110 JKEJIAHWIO CTYJCHTA 3a8JJaHHsI MOT'YT BBITIOJIHATHCS B YCTHOH (hopme.
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[puao:xeHue k padoyeii mporpamMme THCHHIIAHBI
«CepBHCHas 1eSITEJILHOCTH)

®OHJ OHEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPHAJIBI) U1 ITPOBEJEHUSA TEKYHIETI'O
KOHTPOJIA YCIIEBAEMOCTH U ITPOME)KYTOYHOU ATTECTAIIMA

1. ONAUCAHME MMOKA3ATEJEA OIIEHUBAHUS KOMIIETEHIIUI, ®OPMUPYEMbBIX B

Omnucanue rmokasaTreiaci OLICHUBAaHUA KOMHCTCHHHﬁ, (bOpMI/IpyeMBIX B IIPOLICCCC OCBOCHUSA NJUCHUILIIMHBI

MNPOLECCE OCBOEHMUS JUCIUMIIVIMHBI

(MOI[y.]'IH), " UCIIOJIb3YCMBIC OLICHOYHBIC CPEACTBA.

Iloxa3zarenu OLICHUBAHUA U OLICHOYHBIC CPCACTBA AJId ONCHUBAHUSA PE3YJILTATOB 06yquI/1;1 IO JUCIIUIITIMHE

Kon u Kon u HaumeHoBaHue TTokazaTenu olleHUBaHUS IIpouenypsl o1ileHUBaHUS
HaMCHOBaHWE WHIUKATOpa (pe3ynmpTaThl 00yUCHU) (oIIeHOYHBIE CPENICTBA)
tdhopmupyemoit JOCTIKEHHUS TEKYIIHN MPOMEXYTOUYH
KOMITETCHIIUU ¢dbopmupyemoit KOHTPOJIb as aTTecTalys

KOMIIETEHLINU yCIIEBa€MOCT
u
OIIK-1. Cnocoben | OIIK-1.1. 3Haer Kak OTIPENETATh TECT Kypcosas
NPUMEHATH Ocy1iecTBisieT MOUCK, | MOTPEOHOCTD B YCTHBIN pabora
TEXHOJIOTHYECKHE | OTOOP TEXHOJIOTHYECKUX HOBAIUAX U orpoc 9K3aMeH
HOBAIINH U | TEXHOJOTHYECKUX WHPOPMALUOHHOM yueOHbIe
COBpPEMEHHOE HOBallMii B CEpBUCHOH | oOecrieyeHUH B cepe cepBuca | ITUCKYCCHH
MporpaMMHOE JIeSITeIbHOCTH u | Ymeer OIIpEIEIATh Keiic-
obecriedueHne B | IPUMEHSET UX MOTPEOHOCTH B 3a1aHUS
cdepe ceppuca TEXHOJIOTHYECKUX HOBAIUAX U
WHPOPMALUOHHOM
obecrieueHNH B chepe cepBrca
Baageer HaBBIKAMHU
OIIpeneNsiTh MOTPEOHOCTh B
TEXHOJIOTHYECKUX HOBAIUAX U
“H(pOpPMAITMOHHOM
oOecrieyeHun B cdepe ceppuca
OIIK-1.2. Ucnone3yeT | 3HaeT Kak  OCYIIECTBIATH TeCT Kypcosas
COBpEMEHHOE TTOHCK u BHEJpEHNE YCTHBIH pabota
MIporpaMMHOE TEXHOJIOTHYECKUX HOBAIMH H orpoc 9K3aMeH
o0ecrieyeHue IUISL | COBPEMEHHBIX MPOrPaMMHBIX y4eOHbIC
perieHus MPOAYKTOB B | HWCKYyCCHH
po¢hecCHOHATBHBIX npodecCHOHANBHYIO Keliic-
3a1a4 B cpepe cepBUCa | CEPBHCHYIO JCSITENbHOCTh 3a/laHus
YMeeT OCyIIECTBISATh IOUCK U
BHEJ[PEHHE TEXHOJIOTHYECKUX
HOBAaIlMi W  COBPEMEHHBIX
MPOrPaMMHBIX TPOIYKTOB B
po(heCCHOHATIBHYIO
CEPBHCHYIO IEATEIbHOCTD
Baaneer HaBBIKAMH
OCYIIECTBIIAThH MOWCK |
BHEJ[PEHHE TEXHOJIOTHYECKUX
HOBAaIlMi W  COBPEMEHHBIX
MPOTPaMMHBIX TPOIYKTOB B
po(heCCHOHATBHYIO
CEPBHCHYIO IEATEIbHOCTD
OIIK-2. Cnocoben | OIIK-2.1. 3HaeT Kak  HCHOJIb30BAThH TECT Kypcosas
OCYILECTBIISITh OmnpepensieT 1eAM M | OCHOBHBIE METOJbl U TPHUEMEI YCTHBIHI pabota
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OCHOBHBIC
(OYHKIUH
yIpaBICHUSI
CEpPBUCHOI
JIeSTeIILHOCTHIO

3agadn CepBHCHOﬁ
JCATCIIBHOCTHU
opraHusanuu

TUIAHUPOBAHUS, OpPTaHU3ALUH,
MOTHBAllAd ©  KOOPIHHAIIMH
NEATEBHOCTH  MPEANPUATHI
(moxmpasnenenuii)

MpeanpusITuii chepbl cepBuca

Ymeer HCIIOJIb30BaTh
OCHOBHBIC METOMBI M MPHEMBI
TUTAHUPOBAHUS, OPTaHHU3AINH,
MOTHBAIlMA H KOOPIUHAITUH
JeSITENIBHOCTH  TIPEATIPHUSTHIA
(mompasnenenuii)

MpeanpusITuii chepbl cepBuca

Baageer HaBBIKAMHU
WCTIOJIb30BaHUS OCHOBHBIX
METOJIOB u MIPUEMOB
TUTAHUPOBAHUS, OpTaHHU3AILUH,
MOTHBAIlMA H KOOPIUHAIIUH
JEATSILHOCTH  MPEATPUSITHN
(monpasnenenmii)

MpeanpusITuii chepbl cepBUca

oTpoc
yueOHbIC
JUCKYCCHU
Keiic-
3aJIaHus

9K3aMCH

OIIK-2.2. Ucnone3yeT
OCHOBHBIE METOABI M
TIPUEMBI
TUTAHUPOBAHUA,
OpraHH3aIlvH,
MOTHBAIINH,
KOOpAMHALINU u
KOHTPOJIA
JeSITeTbHOCTH
opranm3anuii  cepbl
cepBuca " ux
noApa3aenecHui

3HaeT Kak  WCOOJB30BAThH
OCHOBHBIC METOMBI M MPHEMBI
TUTAHUPOBAHUS, OPTaHU3AIUH,
MOTHBAIlMA H KOOPIUHAIIUH
JCSITENIBHOCTH  TIPEATIPHUSTHI
(mompasenenmii)

MpeanpusITuii chepbl cepBUca

Ymeer HCIIOJIb30BaTh
OCHOBHBIC METOMBI M MPHEMBI
TUTAHUPOBAHUS, OpTaHU3AINH,
MOTHBAIlMA H KOOPIUHAITUH
JCSITENIBHOCTH  TIPEATPHUSITHI
(monpasenenmii)

MpeanpusITUii chepbl cepBUca

Baaneer HaBBIKAMH
HCIIOIb30BaHUS OCHOBHBIX
METOI0B " MIPUEMOB
IJIAHUPOBAHMS, OpPTaHU3AIINU,
MOTHBAllUd ¥ KOOPJIUHAIIUU
NEATETPHOCTH  TIPEATPUATHIN
(mompasnenenmii)

MpennpusiTuii chephl cepBUca

TECT
YCTHBIHI
orpoc
yueOHbIC
JTUCKYCCHU
Keliic-
3a/1aHus

Kypcosas
pabota
9K3aMeH

OIIK-3. Cnocoben
obecneynBaTh
Tpedyemoe
KauecTBO
IIPOIIECCOB
OKa3aHus YCIyr B
n30opaHHoi  cdepe
npogecCHOHAITBEHO
U IeATCIbHOCTH

OIIK-3.1.

Ompenenser
TpeOOBaHHS
norpeduTenen u
3aWHTEPECOBAHHBIX
CTOPOH K KauyecTBy

ycIIyT

3HaeT KaKk  OpraHW30BaTh
OLICHKY KayecTBa OKa3aHUA
yCIyT y4eToM MHEHUS
norpedurenen u
3aMHTEPECOBAHHBIX CTOPOH

YMeeT oOpraHu3oBaTh OIEHKY
KadyecTBa  OKa3aHMUsI  yCIyT
Y4eTOM MHEHHUS MMOTpeOuTencit
Y 3aMHTEPECOBAHHBIX CTOPOH

Baapeer HaBBIKAMH
OpraHu3aluu OLIEHKU
KadyecTBa OKa3aHWs YCIyr C
Y4eTOM MHEHHUS MMOTpeOuTeci
Y 3aMHTEPECOBAHHBIX CTOPOH

TecT
YCTHBIN
orpoc
yueOHbIe
TIUCKYCCHU
Keiic-
3a/laHus

Kypcosas
pabora
9K3aMeH
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OIIK-3.2. 3Haer Kkak o0ecre4nBaTh TECT Kypcosas
O6ecmneynBaeT OKa3zaHue yCIyT B YCTHBIN pabora
KayecTBO  IPOLIECCOB | COOTBETCTBUH C 3asBICHHBIM o1poc 9K3aMeH
OKa3aHHs YCIYT B | KAYECTBOM yueOHbIe
COOTBETCTBHHU ¢ | Ymeer obecrieynBaTh | JIUCKYCCHH
TpeOOBaHUSIMU OKa3aHue yCIyr B Keiic-
MEXIYHApOIHBIX U | COOTBETCTBHHM C 3asBJICHHBIM 3aJaHus
HalMOHAJIbHBIX KayecTBOM
CTaHJapTOB, Buaaneer HaBBIKAMH
notpedureneit U | obecrieueHnsl OKa3aHUs YCIIyTr
3aMHTEPCCOBAHHBIX B COOTBETCTBHUH C 3asIBIICHHBIM
CTOPOH Ka4eCcTBOM
OIIK-7. Cnocoben | OIIK-7.1. 3Haer Kak oOecre4nBaTh TECT Kypcoas
o0ecrieunBaTh ObecneunBaet coOioaenne TpeOoBaHM YCTHBIHI pabota
0e30macHOCTh coOmoeHne 0e3omacHOro  00CTYKHBaHUS, oIIpoc 9K3aMeH
00CITy)KBaHUS TpeOOBaHMIA OTuTb y4ueOHbIE
norpeburened  u | Oe30macHOro Ymeer o0ecnieunBaTh | AUCKYCCHHU
coOmoeHne 00CTyKUBaHUS co0mroeHue TpeOoBaHU Ke¥c-
TpeOOoBaHMIA norpeduTene Oe3omacHOro  0OCITYyXKHBaHUS, 3a1aHUs
3aMHTEPECOBAHHBIX OTuTb
CTOpOH Ha Baageer HaBBIKAMHU
OCHOBaHUHU obecrieunBaTh  coOJIONEHHE
BBIIIOJIHEHHST HOPM TpeOoBaHMIt 6e3omacHoro
U TIPaBWJI OXpPaHBI obciyxuBaausg, OT u Th
TpyAa ¥ TCXHHMKH | OIIK-7.2. 3Haer Kkak o0ecre4nBaTh TECT Kypcosas
besomnacHOCTH) ObecneunBaet coOoaenne TpeOoBaHM YCTHBIN pabota
coOmoicHne HOpPM U | 0e30macHOro  OOCITyKHBaHHUS, OTIpOC JK3aMeH
npaBun oxpansl Tpyna | OT u Th y4ueOHbBIE
u TEXHUKU | YMeeT obecreunBaTh | IUCKYCCUH
Oe3omacHoCTH coOoaenne TpeOoBaHM Keiic-
0e30macHOro  0OCITyKMBaHHUS, 3a1aHUS
OTuThb
Baaneer HaBBIKAMH
obecneunBaTth  coOIIOACHNE
TpeOOBaHMIA 0e30macHoOro
obciyxkuBanusi, OT u Th

2. METOAUYECKHUE MATEPHUAJIBL, OITPEJAEJAIOINUE ITPOLEAYPBI ONEHUBAHUA

2.1. MeTonn4eckue MaTepHaJibl, ONpeAesOmMe MPoueIypbl OHEeHUBAHUSA B PAMKAaX TeKylliero
KOHTPOJISI yCIIeBaeMOCTH

[poneaypa oleHUBaHUS TPOUCXOIUT C UCIIOIB30BAHUEM METO/a TECTUPOBAHUS, YCTHOTO OMPOCa, yU4EOHBIX
JUCKYCCUH U Kelc-3aaHuil.
Bce BUABI TEKYIIETO KOHTPOJIS OCYIIESCTBIIAIOTCS HA 3aHATHIX CEMUHAPCKOTO THUIIA.

MeToau4eckoe OnMcaHue NOArOTOBKH U MPOBeAeHUs TECTUPOBAHUS

He menee, yem 3a HEHENIO A0 TECTHPOBAHHS, MPEMOAABATENh OMPEACIIIeT OO0YJaIONUMCS HCXOIHBIC
JAHHBIC JUIS TTOATOTOBKHA K TECTUPOBAHMIO: Pa3feibl (TEMBI, BOIIPOCHI), IO KOTOPHIM OYAYyT 3aaHHS B TECTOBOM
(dhopMme, TUTEpaTYpy U HCTOUYHUKH (C TOYHBIM YKa3aHUEM Pa3JICNIOB, TEM, CTATEH ) I OITOTOBKHU.

TecThl BBITOIHSIOTCS BO BPEMsI ayIUTOPHBIX 3aHATHHA (IPAKTUYCCKUX).

KonngecTBO BOIIPOCOB B TECTOBOM 3aJaHUH OIPEAEIISICTCS MPEToIaBaTeIeM.

Ha BreimostHeHne TectoB otBoAUTCs 0,5-1 akageMHUyecKHil Jac.

WuauBuayansHOE TECTOBOE 3aJaHHME BBINASTCS OOydYaroIIeMycs Ha OyMakHOM Hocutene. Takxke
TECTHPOBAHUE MOXKET IPOBOIUTHCS C HCIOJIB30BAHUECM KOMIIBIOTEPHBIX CPEICTB M TPOTPAMM B CIEITHAIBHO
000pyIOBaHHBIX TTOMETIICHUSX.

[Ipu npoxX0kKACHUN TECTUPOBAHUS TI0JIH30BATHCS KOHCTICKTAMH JICKITHH, yUeOHHUKAMH HE Pa3peIeHo.
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IIpumeps! TECTOBBIX 3aJjaHNMN, a TaKKe KPUTEPUH M IIKalIa OIEHKH MpuBeaeHH! B 1M.3. DOHIa OIEHOYHBIX
CPEICTB.

MeTtoanyeckoe onucanue MOArOTOBKH M NMPOBeAeHUs YCTHOI'0 ONpoca

YCTHBIE ONpPOCH TPOBOASATCS TPENOAaBaTENIeM BO BpEMsl ayAUTOPHBIX 3aHATHH (JCKIMOHHBIX WIN
MIPaKTHYECKHX ).

OcCHOBHBIE BOITPOCHI I YCTHOTO OTPOCa JOBOASTCS 0 CBEACHUS CTYJCHTOB Ha MPEIbIIyIIeM 3aHITHH.

KonngecTBo BOpocoB omnpeaenseTcs NpernoaaBaTesieM.

Bpewms nposeaenus omnpoca ot 10 MUHYT 10 1 akageMHUIeCcKOro Jaca.

YcTHBIE OMPOCH HEOOXOAMMO CTPOWTH TakK, YTOOBI BOBJIEYh B TEMYy OOCYXIEHHS MaKCHMalbHOE
KOJIMYECTBO OOYYAIOLINXCS B TPYIIIE, IPOBOAUTE MMapajuIeiH C YK€ MPOUACHHBIM YUeOHBIM MaTepHajIoM TaHHOH
JUCLUUIUTMHBI U CMEKHBIMH KypCaMH, HaXOAWTh yJauHble MPHUMEPHl M3 COBPEMEHHOW NEHCTBUTEIHHOCTH, YTO
yBenmnuuBaeT 3 (HEeKTUBHOCTh YCBOCHHUS MaTepralia Ha aCCOIHALIUAX.

[lepedyens BOmpocoB [Tt MPOBEACHUS YCTHBIX OMPOCOB, a TAK)KE KPUTEPHUHU U MIKajla OLEHKH MPHUBEICHbI B
11.3. @OoHAA OIICHOYHBIX CPEJCTB.

MeToauyecKkue onyucanne NOArOTOBKH U NMPOBeIeHUs YUeOHOI TUCKYCCUH

Juckyccrs - OIEHOYHOE CPEICTBA, IMO3BOJIAIONIEE BKIIOYUTH OOYYAIOMIMXCS B TPOIECC OOCYXKICHHUS
CTIOPHOTO BOMpOca, MPpoOIeMbl U OLICHUTh HX YMEHHUE apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3PEHHUSL.

OO6cyxaeHne IpPoOIeMBT:

-BBICTYIIJICHHE OCHOBHOTO JIOKJIAUNKa;

-00MEeH yYyaCTHHKaMH MHEHHUSIMH 10 KaxIoMy Bompocy. Llens sTana — coOpaTb MaKCUMyM MHEHHH, WACH,
MPEIOKEHUH, COOTHOCS UX APYT C APYTOM.

O06s3aHHOCTH MOIepaTopa (BEAYIIEro):

-CIIeIUTh 32 COONIOJICHUEM PETJIaMEeHTa 00ECIeYUTh KaKAOMY BO3MOKHOCTD BBICKA3aThCsl, MTOANCPKUBATD
U CTUMYJIHPOBATh pabOTy HaMMEHee aKTUBHBIX YYaCTHHKOB C ITOMOILBIO BOIPOCcOB (“A Kak Bbl cuutaetre?”, “Bb
YIOBIIETBOPEHBI TaKUM OOBsicHeHHEeM?”, “BBI coriacHBI C MaHHOW TOYKOW 3peHusn?”, “Ham odeHb OBI XOTEIOCH
YCHBIIATE Ballle MHCHHE U T.J.);

-HE JIOMYCKaTh OTKJIOHEHHUI OT TEMBI AUCKYCCHUH;

-TIpeLyNPeKAaTh MePeXo JUCKYCCHU B CIIOP pajy CIopa;

-CIIEANTh 32 TeM, YTOOBI JUCKYCCHS HE MEPEXOJWia Ha YPOBEHb MEXKIMYHOCTHOTO TPOTUBOCTOSHUS U
KOH(JINKTA,;

-CTUMYJIMPOBATh aKTUBHOCTH YUYACTHUKOB B CIIydae CIaja AUCKYCCHHU.

MeToauyeckoe onucaHue NOArOTOBKHU U NMPOBeeHNs Kelc-3a1aHuii

[IpenogaBatens 3apaHee MOATOTABIMBAET BECh HMH()OPMAIMOHHBIN KOMIUIEKC, TOTOBHUT OJAaHKH C
MPaKTUYECKUMH 3aJaHusAMU/KeiicaMu. Bpemst penieHns: mpakTHYeCcKOro 3aaHus/Keiica yka3aHo B caMOM OJaHKe.
CryneHThl CaMOCTOSITENIFHO H3y4aroT W MpopadaThIBAIOT TEOPETHYECKWH W CIPAaBOYHBIN MaTephal IO TeMe.
Keficpl/mpakTudeckue 3alaHiss HA YCMOTPEHHUE IPErojaBaTelis MOTYT OBbITh TPEJIONKEHBI JUIsl PEIleHHUs Kak
WHAWBUAYaIBHO, TAK U MOATPYIIIE CTYACHTOB (10 3 4enoBekK).

CopnepxaHnue KEWCOB/TIPAKTUYECKUX 3aJaHUM, a TakKe KPUTEPUM W IIKajla OLEHKU MpPUBEACHHI B 1.3.
®oH/1a OLIEHOYHBIX CPEJICTB.

2.2. MeTonn4eckne MaTepHaJibl, ONpeAe/somye NpoueIypbl OeHUBAHUS B PAMKax
NPOMEKYTOYHOM aTTecTAlU

Ok3aMeH — 3T0 (opMa MPOMEKYTOUHOW aTTeCTAliM 1O JUCIUILTAHE, 3afadeii KOTOPOW SIBIISAETCS
KOMILICKCHASI OLICHKA YPOBHEH JIOCTHIKEHUSI TUTAHUPYEMBIX PE3yJIbTaTOB O0YUCHHUS 110 TUCIIUTUIAHE.

[Iponienypa mpoBeJicHUS JAHHOTO OIIGHOYHOTO MEPOIPHATHS BKJIIOYAeT B ce0s: cobeceloBaHHe
MperoAaBaress O CTYJACHTaMH 110 BOIIPOCY SK3aMEHAIIMOHHOTO Oniera.

Buret k 3x3aMeHy COJEPKUT 2 BOIIPOCa U3 TIEPEYHS BOIPOCOB, MPUBECHHBIX B II. 3.0.

Bomnpock! k 5k3aMeHy TOBOJSATCS JI0 CBEICHHSI CTYACHTOB 3apaHee.

IIpu moAroTOBKE K OTBETY IMOJIB30BAHKE YUYCOHUKAMH, YISOHO-METOJAMYSCKUMHU TTOCOOUSIMHU, CPEACTBAMH
CBSI3H U DJICKTPOHHBIMU PECypCaMH Ha JTFOOBIX HOCUTEIISX 3aIpPeIICHO.

Bpewms Ha moaroToBKy orBera — 10 30 MUHYT.

[To ncTeueHnn BpeMeHH MOATOTOBKH OTBETA, CTYJCHT OTBEYAET HA BOIMPOCH! SK3aMEHAIIMOHHOTO OHMIIETA.
Ha oTBer cTyzseHTa 10 KaxI0My BOTIPOCY OUJIeTa OTBOAMTCS, KaK MPaBIIIO, 3-5 MUHYT.

ITocre oTBeTa cTyneHTa MpemoAaBaTelb MOXET 3a/laTh JOMOJHUTEIbHBIC (YTOYHSIONINE) BOTPOCH WU
pelleHre NPaKTHKO-OPUEHTUPOBAHHBIX 33/IaHUI B TIPE/IEax MpeJMEeTHON 00JIacTH SK3aMEHAIIHOHHOTO 33 ]aHusI.
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ITocrie okOHYaHMS OTBETA MPETIOAABATETh OOBSBIIIECT 00yUAIOMIEMYCsl OIIEHKY 110 pe3ybTaTaM dK3aMeHa, a
Tak)ke BHOCHUT 3Ty OIEHKY B SK3aMEHAIIMOHHYIO BEIOMOCTH, 3a4E€THYIO KHIDKKY.

YpoBeHb 3HAHWI, YMEHUN W HABBIKOB OOYYAIOIIETOCS OIPEACISICTCS OLICHKAMHU «OTIHUYHOY, «XOPOIIOY,
«YIOBIICTBOPUTEIIBHOY, «HEYIOBICTBOPUTEIHHO.

3. OHEHOYHBIE CPEACTBA, KPUTEPUHU N HIKAJIA OIIEHKH
3.1. Tunosble 3aJaHUs /15 TEKYLIEro KOHTPOJIs yCIIeBaeMOCTH

TumnoBbie TecTOBbIE 3aJaHUS:
1. Yto Takoe cepBuc?
1. cmoco0 ynoBineTBOpeHHs MOTPEOHOCTEH YeloBeKa Yepe3 OKa3aHue yCiayr
2. Kmacc o0CIyKUBaHUS
3. ¢opma yenoBeuecKo# NeSATEIBHOCTH
2. Yto TaKoe cepBHCHAasI 1eSITEIbHOCTD?
Om3Hec
AKTUBHOCTD yUPEXKJICHUN 00CITYKHBaHUS
JIEATEITHLHOCTD 10 YIOBJIETBOPEHHUIO MTOTPEOHOCTEH o Iei
. TIPOU3BOJICTBO
3. Iles1b10 CePBUCHOI1 1€ITEJILHOCTU SIBJISIOTCH:
1. okazaHue ycimyr
2. yIOBJIETBOPEHHE TOTPEOHOCTH YeIOBEKa IMTyTeM OKa3aHHsI yCIyT
3. co3maHus nopsiaka
4. 3axa4u cepBUCHOII 1eATEJIbHOCTH:
1. yBenmueHre CBOOOTHOTO BPEMEHH YeIIOBEKa
2. IOBBILICHAE KU3HEHHOTO YPOBHS JIFO/IeH
3. popMupoBaHHE pa3yMHBIX TOTpeOHOCTEH Troneit
5.Tunsl yeayr:
MIPOU3BOACTBEHHBIC
JTUYHBIC
pacnpenenuTenbHbIe
MOTPEONUTETHCKIE
HenpodecCHOHATLHBIC
pohecCUOHATBHBIC
6.Uto Takoe cTaHAAPT 0OCaYKUBaHUS ?
1.KOMIIeKC 00s13aTENbHBIX MPABUI
2. KauecTBO 0OCITYKHBAHUS
3. ¢opma o0CITy:)KUBaHUS
4. MeTon 00CITyKUBaHUS
7.XapaKkTepHCTHKH YCJIYT:
1. Heocs3aeMOCTb

B

ANl S e

2. HEYJIOBHMOCTH

3. Hepa3pBIBHOCTH NMPOM3BOJICTBA U ITOTPEOICHIS

4. WU3MEHYHUBOCTb

5. HECOXpaHHOCTb

8.Cdepsl ycayr, Bxoasimye B KJIACC YCIYT 0CA3aeMbIX JIeiicTBUIA, HATIPABJIEHHBIX HA TeJIO YeJI0BeKa:
1. OoupHHIA

2. kade

3. XUMYHCTKA

4. wMmyzeu

5. oxpaHa

9.Cepsl yciryr, BXoAsiliie B KJIAcc YCJIYT 0cs3aeMbIX AeiiCTBUI, HA[PaBJIeHHBIX HA TOBAPbI U Ipyrue
(puznyeckue 00bEKTHI:

1. pecropaHsl

2. mapuKMaxepcKue

3. mpadcdHbIe

4. BeTepUHApHBIC YCIYyTU
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5. uH(pOpPMAIMOHHEIC YCIYTH

10.Cdepbl ycayr, Bxoasilie B KJIAcC YCJIYT HEOCSI3aeMbIX JIeiicTBUii, HATIPABJIEHHBIX HA CO3HAHUE
YeJIOBeKa:

CTpaxOBaHUE

oxpaHa

TeaTpsl

3/IpaBOOXPaHCHUC

CpeJIcTBa MacCOBO MH(pOpPMAITUH

1 Cdepsl yciiyr, BXOAsIIIHE B KJIACC YCJIYT HeoCsI3aeMbIX JIeCTBHIl ¢ He0CsI3aeMbIMH AKTHBAMU:
OaHKU

TPaHCIIOPT

obpazoBaHue

WH(POPMAITUOHHBIC YCITYTH

IOPUIMYECKUE YCITYTH

12. /IuBepcuduranus ycjayr — 3To:

1. yydIeHue KkauecTBa yCiyr

2. yBEIMYCHHE Pa3HOOOpa3usl U aCCOPTUMEHTA YCIYyT

3. pacmmpeHue epedHs yCIyT

P’PP’!\’?"‘U‘PP’!\-’?‘

13.Bun nuBepcudukannm cnpoca Ha yCJIyru, 00ycJIOBIeHHBIH CONMAIbHBIM CTATYCOM NMOTPEOUTEJISI:

1. dysxumMoHanbHAS

2. IeHOBag

3. uHOpMaLHOHHAS

4. mcuxonoruuecKas

14.Bua nuBepcuuKaniy CIPoOca HA YCIYTH, 00yCIOBIeHHBIN (pr3nvecKoil HHANBHIYAJIbHOCTHIO
NoTPeduTEeNs:

1. ce3oHHas

2. TICUXOJIOTHYECKast

3. QyHKIMOHANTBHAS

4. cuTyarpiOHHAS

15.Bua nuBepcupuKaniy CIPoOca HA YCJIYTH, 00yCJIOBIeHHBINH JyX0BHOH HHANBHIYAJIBHOCTBIO
NnoTpeduTeNA:

1. »THHuecKas

2. CHUTyalWOHHAas

3. uHpOpMaIUOHHAS

4. TcHXOJOTHYecKas

16.Buabl noTpedHOCTEI:

1. martepuanbHbIE

2. TIICHHBIE

3. IyXOBHBIC

4. OecueHHBIC

17. Uepapxusa norpedHocTeii mo MacJioy. (paccTaBbTe B HYKHOM NOPS/IKe):
1. couuanbHbIE

2. (U3HONIOrHYECKUE

3. moTpeOHOCTH B CAMOYTBEPKACHUH

4. TOTPeOHOCTH B yBAKCHUH

5. TOTpeOHOCTH B 3aIUIIICHHOCTH

18.KpurTepun kadyecTBa TOBapa:

1. HameXKHOCTH
2. DJCTETHKa

3. 0€e30macHOCTb
4. OYEBUIHOCTH
5. mokazarenu

19. Kputepuu kayecTBa yCJyr:
1. »screTtmka

2. OYEBHIHOCTH

3. OT3BIBYMBOCTH

4. ocobeHHOCTH
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5. HaJeXHOCTb

20. Biusinusi Ha moBeleHNe MOTPeOUuTe/IsI:

1. ucTHUHHBIE

2. BHYTpPEHHHE

3. BHeEmHHE

4. TONIWHHEBIE

21. BHyTpeHHuUe BIIHMSIHUSA HA NIOBeIeHHEe MOTPeONTeJIsI:

1. smonumn

2. UEHHOCTH
3. MOTHUB

4. BocmpusATHE
5. KyJnbTypa

22. BHeniHue BJIMSIHUS HA NOBeleHUE NOTPeOUuTe s :
1. JUYHOCTH
2. TIO3HaHHE
3. JomaimrHee X03SHCTBO
4. nemorpadus
5. colMalbHBIN cTaTyC
23. Ilpouecc NPpUHATHSA pelIeHNs UHAUBHAYAJbLHBIM MOTPedUTe eM (paccTaBbTe MO MOPSIAKY):
1. npu3HaHWE MOTPEOHOCTH
2. OIICHKa BapUaHTOB
3. peImieHue O MOKYIKe
4. mouck uHpOpMaLUU
5. peakius Ha OKYIIKY
24. Ilpouecc NPUHATHSA pellIeHUs KOJIeKTHBHBIM NOTpeduTeIeM(paccTaBbTe MO MOPSIAKY):
1. dopMyaupoBaHue MOTPEOHOCTH
2. OcCO3HaHHUE MOTPEOHOCTH
3. TIOMCK KOMIIaHWH MOCTABIIHKA
4. (dopmynupoBaHue TPEOOBaHUM K IPOIYKTY
5. odopmieHue 3aka3a
6. BBIOOp MOCTABIIMKA
7. aHaIu3 UCIIOJHEHUS
8. TpenoKeHus
25. Uctounnku nH(pOpMannu NpH NPUHATHM PellleHHu noTpeduTenemM:
1. mamsTh
2. TepcoHaJIbHBIE HICTOYHUKH
3. Oe3NMUYHBIC UCTOYHUKU
4. MapKETHHT'OBBIC HCTOYHUKHU
26. UTo Takoe 1eTeIbHOCTH?
1. BHYTpPCHHSS aKTUBHOCTbH YEJIOBEKA
2. TICUXWYECKas aKTUBHOCTH YEIOBEKa
3. ¢Qusuueckas akTUBHOCTH YeJIOBEKa
4. COBOKYITHOCTH DJIEMEHTAPHBIX JIBUKCHHUN
5. BHENIHSAA aKTUBHOCTH YEJIOBEKA
27. OcHOBHBbIE BU/BI 1eATEJILHOCTH:
1. urpa
2. HaBBIKU
3. yueHue
4. Tpyn
28. OcHoOBHBIE 3TaNbl COBEPLICHNS 3aKa3a (PACCTABbTE M0 NMOPSIAKY):
1. TmocemieHUe YUpEKACHUS KITUCHTOM
2. COBepIIeHHE 3aKa3a WM 0TKa3 OT HEero
3. TpUHATHE PEIIeHUS KINSHTOM
29. TpeGoBaHus, NpeAbsBIseMble K PA00OTHUKAM KOHTAKTHOM 30HBI:
1. KecTKOCTh
2. mpsmMoTa
3. papyume



4. cMmenocTh

5. moOpokenaTebHOCTh

6. TpodeccHoHAIN3M

30. IIpu4uHBI k7100 KIHEHTOB:
1. rpybocTh

2. TOTPeOHOCTH B KOH(DIUKTE

3. XapakTep KIUCHTa

4. HecoOIOCHNE CPOKOB BBITOTHEHHS 3aKa3a
31. IlpyyuHbl KOHGIUKTOB NMPHU 00CTYKUBAHMU KJIMEHTOB:
1. KOJJICKTUBHBIC

2. JUYHOCTHBIE

3. TPOW3BOJCTBCHHBIC

4. HECOBMECTHUMOCTh

5. TpymHIoBbIe

32. Ucxoabl KOH(PIUKTOB:

1. ckanpan

2. TIOJHOE pa3pelIeHne
3. BO3BpaT K UCXOJTHOMY COCTOSTHHIO
4. dYacTUIHOE pa3pelIcCHHE
33. Yro Takoe HOBBIH BHI yCJayr?
yCiIyra o HOBOMU 1ieHe
ycIyra, paHee He MMEBIIIasi aHaJIOTOB Ha PhIHKE
yCIIyTa ¢ HOBBIM Ha3BaHHEM
ycIIyTa AJ11 HOBOH C(pephbl MPUMEHEHUS
34 IIporpeccuBHbIE (POPMBI 0OCTYKUBAHMS:
a0OHEMEHTHOE O00CTY)KHBaHUC
CpoYHOE 00CTy)KHBaHHUE
oOciykuBaHue B pupme
ciryx0a 3KCIpecc-peMOHTa
oOciry>kuBaHue 0e3 yKa3aHusl CPOKOB
35. Uro Takoe «CONHAIBbHAS POJIbY»?

1. cratyc
2. crocob MoBeIeHNsT TUYHOCTH B 3aBUCHMOCTH OT CTaTyca
3. mpucnocobnenne
36. Uto nonnmaetcs noa odmennem?

1. HCTIOTHEHUE YCIYTH

2. motpebiieHre yCIyTru

3. mpouecc B3auMOJICHCTBUS JI0AEH, OCHOBaHHBIH Ha 0OMEHE MBICIIIMU U YyBCTBAMH ITOCPEIICTBOM CJIOB
37. CyTb 0eCKOHTAKTHOI1 ()OPMBI 00CTYKUBAHMS:

1. mpemocTaBieHUe YCIYTH OCYIIECTBISIETCS IyTEM Iepeadn TPEThEMY
JIUITY
2. (m3uyecKoe JIUIO UK TOBAP, HA KOTOPOE HAIPABJICHO BO3ICUCTBHE JOJKHO OBITH OCTABIICHO B
CHEeIHATLHOM MECTE JUIS TIepeIavn
3. 3aKa3 yclIyrH 1o TesneoHy WIN MouTe
38. CyTh a00HEMEHTHOT0 00CTYKUBAHMS:
1. GeCKOHTAKTHOE OOCTYKHBAaHUE
2. o0CITy>)KUBaHUE TI0 TTOUTE
3. 3aKJII0YEHHE OTOBOPA C MPEANPHUSITHEM CEpPBHCA
39. IIpaBoBbIe JOKYMEHTHI N0 00CTY;KUBAHUIO HACETEHUS:

el S

Al ol

1. 3akoH PO «O Hamoroo0IoxeHUNY

2. 3akoH P® «O 3amure npaB noTpeOuTemneii»
3. 3akoH PO «O cTpaxoBaHUN

40. IIpaBa moTpeduTeIEii:

1. MpaBo Ha BBIOOD

2 MPaBO HA CPOYHOE 0OCITy)KUBAHHE

3. MpaBo HAa Ka4eCTBO

4 MIpaBO Ha BO3MELIEHUE Bpea
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41. YUto noHnMaeTcs Mo CTHIeM 00CTy:KMBAHUSA HA MPeINPUATHAX cepBuca’

1. popma oOcmy uBaHUS

2. 0OLTHOCTH IPUEMOB O0CTYKUBAIOIICH ACSITEILHOCTH IIEPCOHANA TIPEANPHUSITUS CEpBUCA
3. cpeacTBa 0OCITyKUBAaHHSA

42. Kakue TpedoBaHUsI MPEIbSBISIIOTCA K peUd PA0OTHUKOB KOHTAKTHOM 30HbI?
1. coepxaTenbHOCTh

2. CKpBITHOCTh

3. rpaMOTHOCTh

4. BBIPA3UTEITHLHOCTD

43. Yto Takoe HABBIK?

1. caMOmpOU3BOJILHOE ICUCTBHE

2. mpuobpeTeHHast COCOOHOCTh K BRIPAOOTAHHOMY aBTOMAaTHYIECKOMY BBITTOJTHCHHIO ICHCTBHA B IpoOIIecce
JESATSILHOCTH

3. AeiicTBHE N0 pOTrpamMme

44. Yto Takoe yMeHue?

1. nesTenbHOCTH

2. cTunp

3. OCBOCHHBIN PaOOTHUKOM OJIMH W3 CIIOCOOOB BEITIONHEHUS ACHCTBUH 3a CUET MPUOOPETECHHBIX 3HAHUN U
HaBBIKOB

45. Yto Takoe mpuBbIYKa?

1. neicTBUs, 0Opa30BaBIIUECS B €KECTHEBHOM ITOBEICHUH YEIOBEKA U CTABIIUE JUTsl HETO HEOOXOUMBIMH.
2. nesTeNbHOCTh

3. HaBBIK

46. Yto Takoe MHAUBUIYAJIbHBIH MOAX0J K KIHEHTY?

1. oOcayXMBaHME OTHOTO KIIMEHTA

2. 00CITyXUBaHUE KITUEHTA C YIETOM €r0 0COOCHHOCTEH

3. U30IMpOBaHHOE 0OCTY)KUBAaHHE

47. B3auMoCBsI3b NPOU3BOACTBA M NMOTPeOJIeHHS TOBAPOB(PACCTABUTH IO NMOPSAAKY):
1. xpaneHue

2. mpojaxa

3. IpOU3BOACTBO

4. motpebieHne

48. BzaumMocBsI3b NMPOU3BOACTBA M MOTPeOJIeHH YCIyr(PaccTaBUTh MO MOPSIAKY):
1.0THOBpEMEHHOE MTPOU3BOICTBO U MOTPEOICHUE

2. mpogaxka

49. Yto Takoe HeOCsI32eMOCTh yCayr?

1. HEBO3MOXKHO YBUJIETh

2. HE MEET IICHBI

3. HEBO3MOXKHO yTTaKOBHIBATh

50. Yro Takoe HeCOXPAHHOCTD YCJIyr?

1. CHIOMUHYTHOCTb yCIYTH

2. yXy[nIIeHne KauyecTBa yCIyTH

3. U3MEHEeHHE [EeHBI

51. YTto Takoe H3MEHYMBOCTD yCJIyr?

1. yBenrueHue B LIEHE

2. HECTaHIAPTHOCTD

3. He coOIII0IeHNE CPOKOB MPEIOCTABICHHS

52. Kakue yc/jyru OTHOCSITCS K MATEPUAJIbHbIM?

1. peMOHT MalluH

2. KOHCYJbTaIllHOHHBIE

3. pecTopaHHbIE

53. Kakue yc1yru oOTHOCATCS K HeMaTepHaJdbHbIM?

1. 3a1paBOOXpaHEeHUS

2. obpa3oBaHHS

3. KOHCYJIbTAIIMOHHEIC

54. Yrto Takoe cueHapuii oocay:kuBanus?

1. moIx0/1 K 00CITy)KUBAHUIO
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2. CIO)KETHasI CXeMa, TI0 KOTOPO# MPOUCXOTUT 0OCTyKUBaHHE KIINEHTA
3. CTHIIB OOCITYKUBaHUS
55. Yto Takoe pe:kuccypa npouecca 00cay:KuBaHus?
1. mocTaHOBKa MEPONIPUATHH
2. CTHITb 00CITy)KUBAHUS
3. UICKYCCTBO CO3/IaHMs TAPMOHIYHOTO IIEJI0T0 B IPOIecce OOCTyKMBAaHUS KIMEHTOB
56. Uto Takoe mkosaa 00cay:KuBaHus?
1. equHBI cTHITE O0CTYKUBAHHS, CBOMCTBEHHBIH BCEM YJI€HAM JAHHOTO KOJUIEKTHBA MPEINPHUITHS CEpPBHCa
2. MOATOTOBKA CITEITHATINCTOB B 00JIACTH CEpPBHUCA
3. mpouecc 00y4yeHHUs CIIEHUATNCTOB [0 CEPBUCY
57. B 4eM COCTOUT CYIIHOCTH «CONMAJIBLHON POJIN» PAGOTHHKA KOHTAKTHOM 30HBI?
1. aTHKa oBeaEHUS
2. HabOp ONPE/ICIICHHBIX MPABUII TOBEICHUS, IPUHSTHIX HA MPEATNPUSTHH CEPBHCA
3. cozmaHHBINA 00pa3
58. Kakue THNBI YCJIYT IOMOTYT YOBJIETBOPUTH (hu3HoJIOrHYecKre moTpednocTu(mno A. Macmaoy)?
1. pacnpenenurenbHbIe
2. mpodeccuoHaNbHbIE
3. oOmIecTBeHHBIE
59. Kakue THNBI YCJIYT IOMOTYT YOBJIETBOPUTD COlMAIbHbBIE MOTPeOHOCTUH(TIO A. MacJoy)?
1. moTpebutenscKue
2. IpOU3BOACTBEHHBIE
3. oOmIecTBeHHBIE
60. YaoBieTBopeHne KaKoro ypopHsi norpedHocTeil mo A. Macjoy cooTBeTCTBYeT MOKYNIKA YCIYTH
cromaroJora?
1. dusnonormueckue MOTPeOHOCTH
2. MOTPeOHOCTHL B cCaMOpeaTn3aIiny
3. conuanbHble MOTPEOHOCTH
Kputepun n mkajia oeHKH NPOX0KIeHHS TeCTa

KonmuaecTBO MpaBUIBHBIX OTBETOB:

Menee 52% - «HEYIOBIETBOPUTEIBEHO»

53-70% — «yAOBIETBOPUTEILHO

71-85% — «xopo1r1o

86-100% — «OTINIHO»

TunoBble 3aJaHusi 1JIA YCTHOr0 Onpoca
Pazpea 1.
1. OcHoBHas (hyHKIHUS cepBHUCa
2. DBOJIONHS CEPBUCHOM NEATCTLHOCTH
3. HUudpactpykrypa u uHIYCTpHs chepbl yciayr
4. TlorpebHocTr notpedbureneii. Tpancdopmarus noTpedHOCTEH OTpeOUTENEH
Paznen 2
1. Onpenenenue MOHATHS «YCITyTa»
2. Paznuuneie Tunsl knaccupukanuu ycayr. ComocraBieHHe pa3HbIX TUIOB KiacCUPUKAINN
3. luBepcuduKalys yCiIyr ¢ y4eToM pa3IndHbIX (aKTOPOB
4. )Kv3HEHHBIH UK YCIIYTH
5. KauectBo ycnyr. Kputepun kadectsa yciyr. ConocTaBieHHE KPUTEPUEB KauyecTBa TOBAPOB U YCIIYT
Pazpen 3
1. B3anmozeicTBIE MEX Ty paOOTHUKOM KOHTAKTHOM 30HBI M ITIOTpEeOUTEIEM
. OcHOBBI IpO(ecCHOHATFHOTO MOBEICHHUS CEPBUCAHTAa B KOHTAKTHON 30HE
. TpeboBanus k npoeccHoHaTFHOMY TIOBEICHUIO CEPBHCAHTa B KOHTAKTHOM 30HE
. Kynprypa obmmenns cepBucanTa u moTpeOuTeNst B KOHTAKTHOH 30HE
. DTansl COBEPIIICHUS 3aKa3a MoTpednuTeaeM
. TakTHKa 0OCITyKMBaHUS HA 3TANlaX COBEPIICHUS 3aKa3a
. [loBenenne notpedutens (MHANBUAYAIHLHOTO H KOJUIEKTUBHOTO)
. Monens npuHITHA pemieHnsT moTpedureneM
. @aKTophI BAUSIHUS HA TIOBEICHUE MTOTPEOUTENS
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10. Iorsatue «HoBas» yciyra

11. IIporpeccuBHBIe HOPMBI 0OCTYKUBAHMS

12. UanuBuayanbHOE 00CTy)KUBAaHUE

13. IIpaBoBOe obecnieueHrEe CEPBUCHOM AEATEILHOCTH

Kpurtepun n mkaJjia onieHuBaHusl YCTHbIX OTBETOB
CriernanbHas 6ecefia MpernoaBaTelis ¢ 00yJIaroIuMCs Ha TEMbI, CBI3aHHBIC C H3YYaeMOM TUCITUTLTHHOM,
paccurTaHHas Ha BhISICHEHHE 00beMa 3HAHUI 00yJaroIIerocs Mo onpeeIeHHOMY paszielly, TeMe,
poOemMe | T.11.

C 1uenpro KOHTPOJISI ¥ TIOJTOTOBKH CTYJICHTOB K M3YYCHHIO HOBOW TEMBI BHAaUYaJIe Ka)JIOH MPaKTUICCKOTO
3aHATHS TPETOAaBaTeICM MPOBOAUTCS WHIAMBUAYAIBHBIA WM (PPOHTAIBHBIA YCTHBIA OMPOC MO BHITIOTHEHHBIM
3aJJaHisM TIpeAbIIymel Tembl. KpuTepuu OICHKHM: — TPaBHIBHOCTH OTBETA II0 COJCPIKAHHWIO 3aJIaHUS
(Y4uTBIBaCTCSI KOJMYECTBO U XapaKTep OMTHOOK IPU OTBETE);

— TIOJTHOTA ¥ TTyOWHA OTBeTa (YUYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, MOHATUH U T.I1.);

— CO3HATEJBHOCTh OTBETA (YUHUTHIBACTCS TIOHMMAaHUE U3J1araeMoro MaTeprana);

— JIOTHKa WU3JI0KEHUs MaTepuaiia (YIUThIBAETCS YMEHUE CTPOUTD IIEIIOCTHBIN, TIOCIIE0OBATEIbHBIN paccKas,
TPaMOTHO TOJIb30BAThCS CICIHATHLHON TEPMUHOJIOTHEH );

— PpaIMOHATBHOCTh HWCIOJIb30BAaHHBIX TPHEMOB M CIOCOOOB PENICHUS IMOCTaBICHHOW Yy4eOHOU 3amaun
(y4uThIBaETCS yMEHHE UCIIONIL30BATh HAHOO0JIee IPOrPEeCCHBHBIC U () (EKTHUBHBIC CIIOCOOBI JIOCTHKEHUSI 1IEIIH );

— CBOEBPEMEHHOCTH U 3(PPEKTUBHOCTH MCIIOIB30BAHUS HATIISTHBIX MMOCOOHA U TEXHHUUYECKUX CPEICTB MPHU
oTBeTe (YYUTHIBACTCSI TPAMOTHO U C IOJIB30W MPUMEHATh HATISIHOCTh U JEMOHCTPAIIMOHHBINA OTBIT TPU YCTHOM
OTBETE);

— UCTIONB30BaHKE JOMOIHUTEIHLHOTO MaTepraiia (00s13aTeIbHOE YCIOBHE);

— palMOHAILHOCTh HCIIOJIL30BAaHUS BPEMEHHU, OTBEIECHHOIO Ha 3ajaHue (HEe OJ00pseTcs 3aTSHYTOCTb
BBITTOJTHEHHS 33/IaHUS], YCTHOTO OTBETA BO BPEMEHH, C YUETOM WHIUBUAYAIBHBIX 0COOCHHOCTEH CTYICHTOB).

O11eHKa «OTIMYHO» CTABUTCS, €CIH CTYJCHT: 1) IMOIHO U apryMEHTHPOBAHO OTBEYAET MO COJEPKAHUIO
3a/iaHus; 2) oOHapyKUBaeT MOHNMAaHUE MaTepHaia, MOXeT 000CHOBATh CBOM CYXKJICHHS, IPUMCHHUTD 3HAHUS Ha
MPaKTHKE, TIPUBECTH HEOOXOIUMBIC PUMEPHI HE TOJIBKO M0 YYEOHUKY, HO U CAMOCTOSITEIILHO COCTABJICHHBIC; 3)
W3JaraeT MaTepua MoCcie0BaTeIbHO H PABUIILHO.

OueHKa «XOPOII0» CTABUTCS, €CIH CTY/ICHT JacT OTBET, YAOBICTBOPSIONIMIA TEM ke TPeOOBaHUSAM, UTO
Y IS OLICHKH «OTIIMYHOY», HO JIOMycKaeT 1-2 ommuOKH, KOTOPBIE CaM e UCIPABIISCT.

OueHKa «yIOBJIETBOPUTEIBHO» CTaBUTCS, €CIH CTYJACHT OOHapy)XWBaeT 3HAaHHE W TOHHMaHHE
OCHOBHBIX IOJIOKEHUH JAHHOTO 3ajJaHusi, HO: 1) W3maraer MaTepuall HEMOJHO W JIOMyCKaeT HETOYHOCTH B
OTPE/ICTICHUH TOHATUH WKW (OPMYIHUPOBKE NpPaBWI; 2) HE yMEET JOCTATOYHO TIIYOOKO W JOKa3aTeIhbHO
000CHOBaTh CBOM CYXJCHHS M TPHUBECTH CBOM IPHMEPBI, 3) M3JaraeT MaTephaj HENOCIeJ0BaTeIbHO |
JIOTTYCKaeT OIIMOKH.

OueHKa «HEYTOBJIETBOPUTEIBHO» CTABHTCS, €CJIH CTYyICHT OOHApyXMBAacT HE3HAHWE OTBETa Ha
COOTBETCTBYIOIICE 3aJlaHKEe, JOMYCKAaeT OMMUOKH B (DOPMYJIIMPOBKE ONpECIICHUN U MpaBUil, UCKAXKAIOIINE WX
CMBICII, OECTTOpSI0OYHO M HEyBepeHHO m3naraeT marepuai. OIleHKa «HEYIOBIECTBOPHUTEILHO» OTMEYAET TaKUe
HEJIOCTaTKU B MOATOTOBKE CTYJCHTA, KOTOPHIC SBISIFOTCS CEPhE3HBIM IMPEMATCTBUEM K YCIICITHOMY OBJIAJICHHIO
MOCIIEAYIOITUM MaTEPHAIOM.

Tunosbie TeMbI 1151 Y4eOHBIX TUCKYCCHIA
1. MecTo H posb cepBUca B COBPEMEHHOM 001I1ecTBE
2. IIpuHIMIIEI COBPEMEHHOI'O CEpPBHCA
3. KiroueBble IPUHIUIIBI U IIPaBOBbIE KATETOPUH CEPBUCHOI NESATEIBHOCTU
4. OcoOEHHOCTH YCIYT U cTIeHU(HKa ACITEIbHOCTH CEPBUCHON OpraHn3aliuu

Kputepun u mkana oueHkH yueOHOI JMCKyCCHM:

OrneHKa «OTJIIMYHO» CTaBUTCS, €CIIM: YYAIIUICS TIOTHO YCBOWMJ yYEOHBINH MaTepualr;, TPOSBISECT HABBIKU
aHam3a, 00OOIIEHUS, KPUTUYSCKOTO OCMBICICHUS, MyOJUYHON pedYd, apryMEHTAIlMH, BEICHUS TUCKYCCUU H
MOJIEMUKH, KPUTHUECKOTO BOCIIPHUATHA HH()OPMAaILINK; MaTepral H3JI0KEH IPaMOTHO, B OTIPEICTICHHOMN JTOTMYECKOM
MOCIIEZI0BATEIFHOCTH, TOYHO HCIIONB3YETCS TEPMUHOJIOTHS; IMOKA3aHO YMEHHE WILTIOCTPHPOBATH TEOPETUIECKHUE
MOJIOKEHUSI KOHKPETHBIMU MpPUMEpaMHU, MPUMEHSITh UX B HOBOM CHUTyallMW; BBICKA3bIBAaTh CBOIO TOUKY 3PCHHUS;
MPOJICMOHCTPUPOBAHO YCBOCHUE paHee M3YyYCHHBIX COMYTCTBYIONIUX BOMIPOCOB, C(HOPMHUPOBAHHOCTh H
YCTOWMYHNBOCTh KOMIIETCHIINM, YMEHUH W HABBHIKOB. MOTYT OBITH IONYIIEHBI OJHA — JBE HETOYHOCTH IIpH
OCBCIICHUH BTOPOCTETICHHBIX BOIIPOCOB.
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OIleHKa «XOpOINO» CTaBUTCS, €CJIHM: OTBET YJIOBIETBOPSIET B OCHOBHOM TpeOOBaHUSIM Ha OIICHKY
«OTIIMYHO», HO TIPH 3TOM MMEET OJIUH U3 HEJOCTATKOB: B YCBOCHHH Y4eOHOTO MaTepHalia JOMYIICHbI HeOObIITHe
Mpo0eIbl, HE MCKAa3UBIINE COJACPIKaHWE OTBETAa; NOMYIICHHI OJWH — JBa HeMoueTa B (DOPMUPOBAHWUU HABBIKOB
MyOIMYHOM peun, apryMEHTAINH, BEICHUS JUCKYCCUH U TIOJIEMUKH, KPUTHIESCKOTO BOCIIPUSITHS WH(POPMAITUH.

OI1leHKa «YIOBJIETBOPUTEIBHOY CTABUTCSI, €CIIN: HETIOJHO MJIM HEMOCIIEJOBATENILHO PACKPHITO COJIEpKaHUE
MaTepuana, HO IO0Ka3aHO oOlee MOHWMaHWE BOMNPOCa M MPOJIEMOHCTPHPOBAHBI YMEHHS, JTOCTATOYHBIC JIJIS
JATBHEHIIIETO YCBOSHUS MaTepHalia; UMEIUCh 3aTPYHCHUsI WM JIOMYIICHBI OIMMOKW B OINPENEICHUU TOHSATHH,
WCTIOJIb30BaHUN TEPMUHOJIOTHH, HCIIPABIICHHBIC MOCIIe HECKOJIBKUX HABOJISAIINX BOIPOCOB; MPU HETIOJIHOM 3HAHUH
TEOPETUYECKOTO MaTepualia BBISIBICHA HENOCTaTodHas COPMHUPOBAHHOCTh KOMITETCHIIUI, YMEHUN W HABBIKOB,
YYAITUICS HE MOXKET MPUMEHUTH TCOPHUIO B HOBOW CUTYAI[HUH.

OrneHka «HEYJOBICTBOPUTEILHO CTaBUTCS, €CJIHA: HE PACKPBITO OCHOBHOE COJCpXKaHHE Y4eOHOTO
Marepuana, OOHApY)KCHO HE3HAaHWE WIM HEMOHMMaHHe OoJybIel WIM HamOojee BaKHOW YacTH y4eOHOTO
MaTepuaia; JOMYIICHbl OMMOKA B ONPEACIICHUM IOHSATHHA, NMPHU HKCIOJb30BAHUH TEPMHHOJIOTHU, KOTOPHIE HE
WCIIPABIIEHBI TIOCIE HECKOJNbKUX HABOMSAIIMX BOMPOCOB; HE CPOPMHUPOBAHBI KOMIICTCHIIMH, YMEHHUS W HaBBIKH
MyOJIMYHOW peyr, apryMEHTAIHHU, BEJICHHS JUCKYCCUU U TIOJIEMUKH, KPUTHIESCKOTO BOCTIPHSITHSI HH()OpMAIIHH.

TunoBble Keiic-3aqaHus
Keiic 1

Cympykeckas mapa pa3MecTHIacs B oTesie «X» Ha 2 as. B oTens cynpyru npuObumd B 3 4aca HOYH TOCTIE
JUIMTENBHOTO TiepelieTa Ha camonere. [ocrmonua N npuObLT 1O CITy>)KEOHBIM JIellaM KaK KOPPECIOHJICHT Ta3eThl,
CyIIpyra ero ColnpoBOXaaja.

Bo Bpewmst nocenenus ['ociogua N mompocuit HOyTOyK B HOMEp. AIMUHUCTPATOP IMO0OEIIa, 9TO HOYTOYK
Oyaer moctaBiieH B Homep yrpoMm B 8.00., HO 3a0BUT cenaTh OTMETKY B NPOTpamMMe 3asBOK Ha YCIYTH JUIS
JSKYPHOI 110 3TaXYy, Te pa3MeCTIIIACh CYNpyKecKas rapa.

Tl'ocrmonua N He MonMy4YnB HOYTOYK, TIO3BOHMII JEKYPHOMY TIO 3TaXy U MPEABSBUI MPETEH3UH IO MOBOIY
HETIPEACTABIICHHUS YCIYTH B CPOK. JlexKypHBIA qocTaBmil HOyTOYK B HOMep ['ocogmHa N 1 mpuHEC W3BUHEHHS 3a
JIOCTaBJICHHBIC Hey100cTBa. Jle)KypHBIN HE CTall BBIACHATH, 10 YbEH BUHE MPOU30IILIA OMNOKa, HE 00CYAUI 3TO C
KOJJIETaMH U PYKOBOJICTBOM.

3agaun:

1.Ilpoananu3upyiiTe NPUUIHHY PACXOKICHHUSI Ka4eCcTBa 00CITY)KUBaHUS B OTEJIE.

2.Kakue pacxoKJIeHHusl KaueCTBa UMEIOT MECTO B IaHHOM cuTyanuu?

3.Kakol kpuTepuii KauecTBa HE OBLT pealTn30BaH?

Keiic 2

MexIyHapOIHBIA JIareph JIT MOJIOJEKHU PACIIONIOKEH BONHM3M HEOONBIIOrO0 POCCHHCKOTO TOpOAa Ha
Oepery peku. Jlarepp (YyHKIHMOHUPYET Kpyribiii roga. Muccus mareps: «Jlarepb IpemocTaBiseT BO3MOKHOCTB
00y4YeHHs ¥ COBEPIICHCTBOBAHMS 3HAHUN PYCCKOTO SI3bIKA, 3HAKOMCTBO C PYCCKON KyJIBTYPOU U OTABIXY.

B nmarepe nmerorcst otens, kade, CIOPTUBHBIE COOPYKCHHS ¥ MHBEHTAPh, TBOPUYECKUE MACTEPCKHUE, UTPOBOM
3aJ1, KOH(hepeHII-3a.

B nmarepe oTaprxaet Mooaexs u3 EBporibl, A3uu 1 AMEpUKH.

B narepe mpoBomAT pa3nuyHBIE BCTPEUH, TBOPYCCKHUE CEMHUHAPHI, OTMEUYAIOTCS MEXKIYHAPOIHBIC H
HAI[MOHAJIbHBIC TPA3IHUKU, JHH POXKICHUS U APyrUe MeponpusaTus. B BeuepHee Bpemst kade QyHKIIMOHUPYET Kak
HOYHOH KITyO.

3agauu:

1.Pa3paboraiiTe KOMIUIEKC YCIYT IS MOJIOCKHOTO JIarepsl.

2.Wcnone3ys pa3anaabie GakTOpsl UBEPCUPUKAIINN, pa3paboTaiTe YCIIyTH IJIs OTABIXAIOIINX B JIarepe.
Keiic 3

Huaror B ouce TypareHTCTBA.

Kauenr. S xouy KynuTh myTeBKy B ['peruro aj1st Moeii cembr. B mpomnutom rogy mbl Ob11u Ha ocTpoBe Kput
B otene «J[» u MbI CHOBa coOmpaemcs Ty/ia e.

Memnemxep mo TypusmMy. MoxeT ObITh, BbI TOCMOTpUTE KaTaIOTH U BeIOEpETE Npyroi Kypopt ['perum, rae
MOJTyYUTE HOBBIC BIICYATIICHHS?

Kauent. Het, Tam, rae Mpl ObUTH, HAM OYEHB TTOHPABWIIOCK. [loxanyiicTa, momdepuTe HaM IyTEBKY B TOT JKe
OTeJIb.

Menen:xep no typusmy. Xopoio, s Bam nmondepy coorserctByromuii Typ. Ho ckaxure, B mpouuisiii pa3
Br1 BBIOpamu 3TOT Typ ciydaifHO WM TIO OTIPEACIICHHBIM KPUTEPHSIM?

Kuauent. HaM 3TOT Typ pekOMeH10Bajia MOsI CECTpa.

3apaum:
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1.IIpoBenuTe aHanMKU3 MOBEACHUS IOTPEOUTEIIS, UCTIONB3YS MOJENb MIPUHATHS PELICHUS TOTpeOnuTeIeM 1o
XoykuHcy, becty u Konu.

2.BrisBuTE, Kakue (aKkTOPhI MOBIUSIIH HA TIOBEJICHHE TOTPEOUTENS
Keiic 4

B pecraBpanmonHy0 MacTepCKyIO MPUIILTH ABa KIIMEHTA.

ITepBbIil KIIMEHT — MOCTOSHHBIN - Cpa3y MOJAOIIEN K HYKHOM CTOlKe, OT/ial KapTUHy npueMIinuky. [Ipu atom
KIIMEHT TPEJOCTaBMI MPUEMIINKY OOHYCHYH KapTy H TONPOCWI, YTOOBI pPECTaBpalMi0 OCYIIECTBUII
oTIpeIeTICHHBIN pecTaBparop. KimeHT Taxke MOompocwil moaarh eMmy dail. [IpueMiuk B mporiecce 00CTyKUBaHMS
KJIMEHTa YTOYHHUII HOMEP €r0 COTOBOTO TeledoHa.

Bropoii kiHeHT, MomaBImIui B MAacTEPCKYIO BIIEPBBIC, IBITAJNICS BBISCHUTH, KaK BEJCTCS MPHEM, Ha KaKUX
YCIIOBHUSIX.

3agauu:

1.Kakue BrusiHus U3 00pa3a KU3HU MOTPEOUTEIS HMEIOT MECTO B TIOBEJICHUH MIEPBOTO M BTOPOTO KIMEHTOB?

2.UT0 BO3BMET B KaUECTBE ONbBITA BTOPOH KIMEHT B MPOIIECcCe 00CITYKUBaHUS B MACTSPCKOM.

3.JlafiTe oreHKY MTOBEICHUS KIIMEHTOB MCXOJIS M3 MOJICIIH TIOBEICHUS TIoTpedbuTeneii mo XoykuHcy, becty u
Konmn.

Keiic 5
M. kynuina B Mara3uHe TOJIOBHOM COKOBBDKHMAJIKY U IoMa OOHapyXuia B HeM JedeKT, B CBA3U, C UeM y Hee
BO3HHK BOTIPOC, 9TO OHAa MOKET ITOTPEOOBATh OT MPOJIaBIa?»
[IpaBo Ha Bo3MemeHue Bpena (padota ¢ 3akoHoM «O 3amuTe npaB moTpeOuTeNnei»)
3anauva:
1.Haiitu cratbm 3akoHa O BO3MEIIEHUH Bpea.
Keiic 6
«[Ipu mokynke ytiora B. Obuta BeimaHa wH(OpManus 00 YCIOBHUAX M MpaBWIAX  IIOJB30BAHUS Ha
WHOCTPaHHOM s3bIKe. [IpM TONMB30BaHMM YTIOTOM TIPOW3OIIEN HECYACTHBIM Cilydail, B pe3ylbTaTe dYero
MOTPEOUTENb MOTYYHIT TPABMY U [TIOHEC MaTepUATbHBIE TIOTEPHY.

3anauva:

1.Kakue npaBa umeet notpedutens? (Cratbu 3akoHa «O 3amuTe npaB NOTpeduTenein)

Keiic 7

B arenTcTBO MO MpOBEACHUIO TeaTPaTU30BAHHBIX IKCKYPCUH MpHUILEN KIMEHT C IeNbl0 Y3HAaTh MEPEeUCHb
AKCKYPCHI U MOPSIOK 0(hopMIICHHS 3aKa3a.

PaboTHMK KOHTAKTHOW 30HBI, HAXOSIIUNACS 332 CTOHKOH ITOCIIC MPUBETCTBUS KJIIMEHTA TIOWHTEPECOBAIICS O
MpUYUHE MPHUXO0JIa B CAJNIOH. Y3HAB, YTO KIMEHT MPUIIET C IeJhI0 MPOKOHCYIBTHPOBATHCA, a HE CAEaTh 3aKas,
pabOTHUK yKa3al eMy Ha KaTaJloTH, KOTOpPbIe ObUTH Pa3JI0KEHBI Ha CTOJUKAX M MPEIOKUIT 03HAKOMHUTHCS ¢ HUMH,
caM TP 3TOM MPOJOIDKHI paboTy 32 KOMIIBIOTEPOM.

KnmeHT camocTosTensHO N3y4dnIl IEpedeHb YCIYT U yCIIOBHS OCYIIeCTBIEHH 3aKa3a. [1o okoHYaHnM KIneHT
BBIIIEN U3 CaJlOHA.

3apaum:

1.CxoIpK0 3TaIoB 00CTy)KUBAHKSI PUCYTCTBYIOT B TAHHON CUTYyaIuu?

2.Kakue ommbku caenan pabOTHUK areHTCTBA B MPOIIECCe 00CITy)KUBaHUS?

3.Kakywo TakTHKy HEOOXOAMMO OBLIO HCIIONB30BaTh, YTOOBI KIMEHT CTall MOTCHIIMAIBHBEIM MOTpeOUTEIIeM
YCIIYT areHTcTBa B Oymymiem?

4.JlaiiTe OTICHKY ITOBEICHUS PaOOTHUKA areHTCTBA M BO3MOYKHEIN CIICHAPUI Pa3BUTHS COOBITHIA.

Keiic 8

Cympyxeckas mapa pa3MecTHIach B oTene «X» Ha 2 JqHs. B otenb cynpyru npuObuM B 3 4yaca HOYM Mocie
JUTATENBHOTO TIeperieTa Ha camodnere. ['ocroana N mpuObLT 1O CITy’KeOHBIM JellaM KaK KOPPECIOHJIEHT Ta3eThl,
CyImpyTa ero COmpoBOXKaaa.

Bo Bpems nocenenus ['ociogua N monpocust HOyTOyK B HOMep. AJMHHUACTPATOP OO0, YTO HOYTOYK
Oynmet moctamieH B HoMmep yrpoMm B 8.00., HO 3a0BUT chenaTh OTMETKY B IpOrpaMMe 3asBOK Ha YCIyTH IS
JEKYPHOM 10 3Taxy, T pa3MeCTUIIach CyIpyKecKas mapa.

Tlocromua N He Mony4YuB HOYTOYK, TIO3BOHWII JCKYPHOMY TI0 3TaXy U MPEABSBUI MPETCH3UH IO MOBOY
HETIPEACTABIICHHUS YCIYTH B CPOK. JlexKypHBIA q0ocTaBmil HOYTOYK B HOMep ['ocmogmHa N 1 mpuHEC M3BUHEHHS 3a
JOCTaBJIeHHbIE HEeY00CcTBa. JleKypHBIN HE CTall BBISCHATH, IO YbeW BMHE MPOU30IIIa OMNOKa, HE 00CYANI 3TO C
KOJUIETaMU U PYKOBOJICTBOM.

3apaum:

1.Ilpoananm3upyiiTe MPUUIHHY PACXOXKJICHHUS Ka4ecTBa OOCITy)KHBaHUS B OTeEIIE.

2.Kakue pacxoKIeHusl KaueCTBa UMEIOT MECTO B IaHHOM cuTyanuu?

34



3.Kakol kpuTepuii KauecTBa HE ObLT pealn30BaH?

KpuTepun n mxana oneHMBaHUA Kelic-3aaHUH

Keiic-3agaua —npoGieMHOe 3a7aHKe, B KOTOPOM OOYYaOLIEeMyCsl MPEUIaraloT OCMBICIUThL PeabHYIO
MpoQeCcCHOHANEHO-OPUEHTHPOBAHHYIO  CHUTYallMl0, HEOOXOAMMYIO JUIS  PEIICHUS JIAaHHOH  MPOOJIEMBI.
OOy4JarIIUiACcs CaMOCTOATEIIBHO (GOPMYJIMPYET IIe)Ib, HAXOIUT M coOupaeT HH(pOpPMAIMIO, aHAIH3HPYET ee,
BBIJIBUTAET TUIOTE3bI, UIIET BAPUAHTHI peIIeHHs TPOOIEMBI, (JOPMYIUPYET BBHIBOABI, 0OOCHOBBIBAET ONTUMAIBHOE
pemienne curyanud. lIpoOiemHOe 3amaHue, B KOTOPOM OOYyYalOMIEMYCsl TMPEAyaraloT OCMBICIUTH PEeabHYIO
Mpo¢eCcCHOHANEHO-OPHEHTHPOBAHHYIO CUTYAIHIO, HEOOXOMUMYIO JUIS pa3pelieHus] JaHHOW MpoOJIeMbI IMyTeM
pelieHns HEecKONbKHX 3anad. [lo3BomseT oOLEHMBAaTH YPOBEHb YCBOCHMS 3HAHWH, YMEHHH W TOTOBHOCTH K
TPYAOBBIM JIEHCTBUSAM CO CITIOCOOHOCTBIO peliaTh HETUIHMYHBIE TPOYECCHOHANBHBIC 3a1a4H.

Onenka Kpurepun

Keiic pemeH npaBuIbHO, JAHO pa3BEPHYTOE MOSICHCHHE U 0OOCHOBAHUE CACTAHHOTO
3axmtoueHus. CTyJIEHT JEMOHCTPUPYET METOIOJIOTMUECKHUE U TEOPETUYECKUE 3HAHMUS,
CBOOOTHO BIIaZIeeT HAyYHOU TepMuHooTHel. [Ipu pazdope npeayioxkeHHOW CUTYaIiH
MPOSIBIISICT TBOPUYECKUE CIIOCOOHOCTH, 3HAHUE JIOTIOTHUTEILHON JINTEPATYPHI.
JIeMOHCTpUpPYET XOPOIIUe aHATUTHYSCKUE CIIOCOOHOCTH, CIIOCOOSH P 00O0CHOBAHHUH
CBOET0 MHEHUS CBOOOTHO MPOBOJIUTH aHAJIOTHH MEXAY TeMaMH Kypca

OTJINYHO

Keiic pemien npaBuibHO, JaHO NOACHEHHE U 00OCHOBAHUE CAETIAHHOTO 3aKIF0UEHHUS.
CTyIeHT IEMOHCTPUPYET METOIOJIOTMYECKHE U TEOPETUIECKUE 3HAHUS, CBOOOTHO
XOpOLIO BIIa/I€T HAYYHOH TEPMHUHOIOTHEN. JIEMOHCTPHPYET XOPOIINE aHAIUTHIECKHE
CIIOCOOHOCTH, OIHAKO JIOIIyCKaeT HEKOTOPble HETOUYHOCTHU IIPU OIIEPUPOBAHUM
Hay4YHOU TEPMUHOJIOTHEM.

Keiic pemeH npaBuIbHO, TOSICHEHNE M 0OOCHOBAHUE CIICITAHHOTO 3aKITFOUYCHUS OBLIO
JTaHO TIPY aKTUBHOW MOMOIIHN TIpernoaaBares. FimeeT orpaHndeHHBIE TEOPETUIECKIE
3HaHUS, IOYCKAeT CYIIECTBEHHBIE OIINOKHM MPH YCTAaHOBICHUH JIOTHUECKUX
B3aMIMOCBSI3€H, IOMYCKAeT ONMTUOKY MPYU UCTIOJIB30BAaHUH HAYYHOU TEPMUHOJIOTHH.

YA0BJI€TBOPUTEIBbHO

Keiic pemeH HempaBmiIbHO, 0OCYKICHHUE U IIOMOIIL TPETOIaBaTelsl HE IPUBEIU K
MpaBUILHOMY 3aKiTodcHII0. OOHAPYKHBACT HECITIOCOOHOCTH K TTIOCTPOCHHIO
CaMOCTOSITEIBHBIX 3aKmoucHui. Meer crabble TeopeTHUecKUe 3HAHNS, HE
WCTIONIB3YET HAYYHYI0 TEPMHHOJIOTHIO.

Hey/I0BJIeTBOPUTEJIBLHO

3.2 TunoBble 3agaHusl AJI5 HpOMe?KyTO‘lHOﬁ aTTeCTaluv

Tunosoii mepevyeHs TeM KypcOBBIX padoT
TeMbl KypCcOBBIX pabOT pUBENCHHI B 1. 5.4. Pabodeit mporpaMmel.

Kputepun n mkana oneHHBaAaHUA KypCcOBOM padoThl

OneHka BBICTaBISICTCS C YYETOM KauecTBa BBINOJHEHHOW paboThl M PE3yJbTaToOB 3alllUThl U
BBICTaBJIICTCSI B 3a4UETHYIO KHIKKY, a 3aTe€M, B JaJbHEMIIEM, C BBIIMCKOM Ipujaraercsi K AUIUIOMY.
CTyIeHThl, HE HAaMCABIINE KYPCOBYIO pabOTy, CUMTAIOTCS UMCIOIIUMH aKaJIeMHUUECKYIO 33J0JKEHHOCTb.
«Omauuno» - craBuTca 3a PabOTy, B KOTOPOM TMOKa3aHbl OTJIMYHbIE 3HAHUSA W TIOHUMaHHE Kak
TEOPETHYECKOT0, TaK M (haKTHUECKOTO MaTepHaia, HOPMaTHBHO-IIPAaBOBOW 0a3bl: yMeHHE 0000IIaTh U 1enaTh
BBIBOJIBI; TBEPJIOC 3HAHHE TOCYAAPCTBEHHO-TIPABOBBIX MOHATUI W KAaTETOPH, UX aleKBaTHOE YHOTpeOJieHuE;
sICHAsl JIOTUKA W3JI0KEHHS, TPaMOTHOCTb M BBIPA3UTEIBHOCTh NUCHbMEHHOW peun. CTyOeHT Ha 3alluTe
IIOKa3bIBaeT 3HAaHUE MaTepualla, OBIaJICHUE TEMOH.
«Xopowioy - craBuTCs 3a paboTy, B KOTOPOI MPOJEMOHCTPUPOBAHO XOpolllee 3HaHUE MaTepuaa, HO IIPpH 3TOM
B TOH WM MHOH CTETEHH yMyLIEeHbBl HEKOTOPHIC acleKThl; H3JI0KEHHE MaTepualia HEeCHCTEMAaTU3UPOBAHHOE U
HE I10CJIE/I0BATEJIbHOE; BBIBOJIBI HEIOCTATOYHO 00OCHOBAHBI; JOIYIIEHB! OTAEIbHbIC HE3HAUNTEIbHbIE OLINOKU
B omnpeneseHusx. Ha 3amuTe cTyIeHT BiazieeT MaTepuaoM, HO HE BCErZa MOXKET CBs3aTh pas/ienbl, HHOI A
MyTaeTcs B ONPEACTICHUSX.
«Yooenemeopumensno» - craButcsi 3a paboTy, B KOTOPOH HMEIOTCA CyLIECTBEHHBIE NPOOENBl B
TEOPETUYECKUX 3HAHUSX, OMNPEICNCHUSAX IPABOBBIX MCTOYHMKOB; H3JI0KEHHE HECHCTEMaTU3UPOBaHHOE,
HEeapryMEHTHPOBAaHHOE, COJEPKUT CEpbe3HbIe OIIMOKM B BBIBOJAX M ompeneneHusx. Ilyraercs B marepuanax
paboTeL.
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Bo Bcex 3-x ciaywasx npaBHIBbHO OQOpPMIIEH HAay4YHO-CIIPABOYHBINA MaTepHall, CIMCOK JUTepaTypsl |
HOPMaTHBHBIX aKTOB. BrimepxaHa cTpykTypa paboThl, MaTepHall COOTBETCTBYET Ha3BaHHUIO PA3JIeIIOB.

«Heyooenemeopumenwvho» - cTaButcsi 3a paboTy, BO BpeMsl 3aIIUTHl KOTOPOIl HE PACKPBITHI MMOCTaBJICHHbIE
BONPOCHI; MPOSBIECHO HE3HAHUE OCHOBHBIX TEOPETUYECKHX MOHSITHUN, HEOCO3HAHHOCTh M HEMIOHUMAaHHE CYTH

u3IaraeMoro marepuana. HempaBuibHO ogopmIIeH HayYHO-CIPAaBOYHBIM MaTepHall, CIUCOK JIUTEPATypHI;

paboTa He CTPYKTYpPHPOBaHA, BEIBOJBI HE COOTBETCTBYIOT MTOCTABICHHBIM 33/1a4aM.

Tumnosbie KOHTPOJIbHBIE BONPOCHI AJI5l YCTHOI'O ONPOCA HA IK3aMeHe
1. Ucropus pa3BUTHS CEPBUCHOM NEATETFHOCTH B IOMHIYCTPHAIBHYIO, HHAYCTPUATBHYIO U
MOCTUHAYCTPHUAIIBHYIO SMOXHU.

Tunonorus ycuyr

00N AW

Cepauc kak aestenbHOCTh CepBUC Kak MOTpeOHOCTh CepBUC KaK yciayra
IIpoTrBOpeuns cepBUCHOM AEATETLHOCTH
OCHOBHBIC TTOHSATHUSL CEPBUCHOM NIEATEIBLHOCTU: YCIIyTa, CEPBUC

XapakTepUCTUKHU yCIyTH
Hudpactpykrypa chepsl yeiayr
JuBepcudukanus yciayr

Orambl 00CTyKUBaHMSI TOTpeOUTEICH

10. Tlonstue "KoHTaKTHas 30HA".

11. OcobeHHOCTH OCHAIIEHHs] KOHTAKTHOW 30HBI MPEANPHUITHI

12. TpeboBanus k npodeccHnoHaIHLHOMY MTOBEICHNIO0 PA0OTHUKA KOHTAKTHON 30HBI

13. TpeOomanus kK peun U ACHCTBUAM O0OCTYKHUBAIOIIETO MIEPCOHAIa B KOHTAKTHON 30HE

14. TIpodeccrnonanpHOE OBeACHNE PAOOTHUKOB KOHTAKTHOM 30HEI. COllHalIbHAS POJIb.

15. TIpoGnema KOH(PIUKTHBIX CUTYAIIWid B TIPOIECCe OOIIEHHS ¢ TOKymaTesneM. [I[puanHbl KOH(pIUKTA.
16. KmuenTsl u ux motpedbHOCTH. TEHIESHITNN B Pa3BUTHN TTOTPEOHOCTEH Y KIMEHTOB.

17. Monens BeIOOpa U IPHOOPETEHHS YCIYT OTPEOUTEIIEM.

18. Kputepuwu, nexaiiue B OCHOBE TOTPEOUTEIIECKOTO BRIOOPA MCIIOHUTEINS YCIYTH U CAMOM YCITYTH.
19. Pounb conuanbHBIX, STHUYECKHUX, KOH(DECCHOHAIBHBIX U KYJIbTYPHBIX ()aKTOPOB B TIpOIIeCCe
00CITy)KUBaHUS TTOTPEOUTEICH.

20. KadecTBo yciyr 1 KauecTBO 0OCITyMBaHus1 otpedutenel. [1sTh moaxo10B K ONpeesieHHI0 KayecTBa YCIIyT

21. Kpurepun kauectBa ToBapoB U ycuyr 1o J.I'apsuny.
22. TakTHKa W CTpaTerusi KOMMYHHUKAIIMH ¢ TOTpeduTenemM
23. Yder 0COOCHHOCTEH COITMAIBHBIX, ITHHYCCKUX, KOH()ECCHOHAIBHBIX M KYyJbTYpHBIX (aKTOpPOB B
mporecce pa3padOTKH U peau3anuy yCiayr

24.  Monelb pacXoKICHHS Ka9eCTBa YCITyT

25. Monuens oBeaeHHs moTpedurtens no Xoykuucy, becty u Konn

26. Y4acTHHKHM Ipolecca KOJUIEKTUBHON MOKYTIKH TOBAPOB U yCIIyr. DakTopsl, BIUSIOMINE HA
KOJIJICKTUBHBIX 3aKa3UMKOB

27. HoBwie BUABI yCIyT

28. IIporpeccuBHble HOPMBI OOCTYKHUBAHUSI.

29. JKW3HEHHBIN LUK YCIyTH

30. IIpsmMoe u KOCBEHHOE TOCYIapCTBEHHOE PETYINPOBAHNE CEPBUCHON ACSITETHHOCTH

Kpnrepml M IIIKAJAa OIEHKH JK3aMeHa 110 JTHCHHUIIJIMHE

Onenka

Kputepun

OTanaHO

- CTYICHT ITyO0OKO ¥ BCECTOPOHHE YCBOWII ITPOTPAMMHBIA MaTepHaT,

- YBEpEHHO, JIOTHYHO, ITOCJICIOBATEIIFHO U TPAMOTHO €TI0 H3JIaracr;

- OMUPAasCh HA 3HAHUS OCHOBHOU U AOMOJHUTEIBLHOMN IUTEPATYPhl, TECHO

- TIPUBSI3BIBAET YCBOCHHBIC HAYIHBIC ITOJIOKEHUS C TIPAKTHICCKOM NEATEIHHOCTHIO
JKOHOMMCTA;

- YMeJI0 00OCHOBBIBACT M apPTyMEHTHUPYET BBIBUTAEMbIC UM HJICH;

- JieJaeT BBIBOALI K 0000IIEHHS;

- cBOOOJIHO BlIaJ€eT CUCTEMOM d9KOHOMUYECKHUX ITOHATHH.

Xoporo

- CTYZIEHT TBEPAO YCBOWI IPOTPaMMHBIN MaTepHuall, TpaMOTHO U 10 CYIIIECTBY
U3JIaraeT ero, OMUpPasCh Ha 3HAHUSI OCHOBHOM JINTEPATYPHI;

- HE JIOITyCKaeT CyNIEeCTBEHHBIX HETOYHOCTEM;

- YBS3BIBAET YCBOCHHBIE 3HAHHUS C MPAKTUYECKON IEATEIHHOCTHIO SKOHOMHUCTA,;
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- apryMEHTHPYET Hay4YHbIE MOJIOKCHUS;
- JIeTaeT BBIBOJIBI M 000OIICHUS;
- BJIQJIEET CUCTEMON 3KOHOMHYECKUX MOHITHH.

yZ[OBJ'IeTBOpI/ITCJ'IBHO

- CTYJICHT YCBOMJI TOJBKO OCHOBHOM MPOTrPaMMHBIl MAaTepHaJ, MO CYIIECTBY
W3JIaraeT ero, ONUpasch Ha 3HAHUS TOJILKO OCHOBHOM JTUTEPATYPHI;

- JIOMYCKAaeT HECYIIECTBCHHBIC ONIMOKU M HETOUHOCTH;

- UCTIBITHIBACT 3aTPYIHCHUS B MPAKTHYCCKOM MPUMEHCHUH (MHAHCOBBIX 3HAHUIA,
- c1abo apryMEHTHPYET HAyYHbBIE TOJIOKCHHS,

- 3aTpyaHACTCS B GOPMYIHPOBAHUH BBIBOJOB U 00OOIICHHUH;

- YACTUYHO BJIAJICET CUCTEMON SKOHOMHUUYECKHX TTOHSTHH.

HeynosnersopurensHo

- CTYJICHT HE YCBOWJI 3HAYMTEIBHOM YaCTH MPOTPAMMHOTO MaTepUaa;

- JIOTyCKAaeT CYNIECTBEHHbBIC ONIMOKHM M HETOYHOCTH MPU PACCMOTPEHUHU
(hMHAHCOBBIX ITPOOIIEM;

- UCTIBITHIBACT TPYIHOCTH B MPAKTHUCCKOM MPUMECHEHHUN 3HAHHUI;

- HE MOXKET apryMEHTHPOBATh HAYYHBIC MOJOKCHUS;

- He (hOPMYJIUPYET BHIBOJIOB M 0000IICHHUIA;

[)

Noanucado uxbposoi NoaNKMCLH:
LU1AHOE Ceprei EBreHeeBMY
data: 05.07.2021 11:40:27

OpradnIauxsa: ABTOHOMHAR HEKOMMEDYECKER
DPraHWIaUMA Beiclwers ofpasoEaHMA
"Cesepo-KasKascHMi coUManbHbId MHCTUTYT"

37



		2021-07-05T11:40:28+0300
	АНО ВО СКСИ
	PdfPKCS7 signature
	Подписание документа




